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oCC bod-A-MbUP? Qda? lNa LIMNdIV-A-a?
QCV-Cb2 PPbUP UV-ad'ANFA?, bbb DamV-Ad Fa PY- FoALADA

DL DIUZAN, S'LboS A doPCLAAQ? bPAQ-UR?
N7oPCLALLPY AL CaAA:Q? L]~ dd Dlr7olh Ta
bA? MPa"d<IMaod- NS'od CY AQod- LK~
doJsood-, LbUA-YN Ta b<baNr/<d-~ Db> 2SLGBTQ
b<VJU'dd-~ BPPAaaP¥bad: VPMNICA-C- @3C Vb
AP'ACs: VLLTou"PC:, VLLod-QolC: Fa VyaTlolC:
Vb: 'a Vb VbaV-:Cd/d™ @2C VA-M'AC- bA2 Ta
<VJN VC BV: bIDCAC: TPV Ad AL S'LboJS A
doPA-:c DV: ASbad<Lbol-N

DV: bAaU" baC d"P bAac~<d-U' AdPAAQ? Ta
PoolNAA-@? JdeoCLALBY CACbad<IDA», baV-CdPA»
Vb b2C PPL">dY?, <4CP ALNPA9, NVodA» Ta
P>CVoldA-o~. Pood2 LYbA-YA@? DPPDPALLA-LbO?
LL® <A bPPoolLd”™ QoboCLd]:". A JLbov
bAdaP’ Po-agd2 LYDA-YA:Q? Vb badlMbU*
UV:ad"ANAA2, AIMAL VBNPAdYbLDY DUKQoTdA-od-
Nla VDN calab PacV-A- AINPAA2, bNAQV-/LLY,
Nfun>ab Fa NPKA<rbUY S'LboJ'A: <doPabal
b>MraabMAC: CA-MAV-LBEY Afa~™ J'LboJS A doPRA-
LYbA-YA:Q? byt NPdobUP3,

2019 b%P-Y, LP™ bPKPNobUPL NKNPIAS [PV-bIM
baaCA-PAMbUY bd:c"AC: Na bPorlC: doJS'coq-
Fa AQ-SN (MTPV-bM aaCA-PAMQAR) PNLNlaocd??
bAPYclWP> AL SLboJS A JdoPA-c Ta PbolbuU
M>arfbU" S'LboJS A doPaba’ aabMAdJA» Do
Ad PATou"AbUY, MPPoLALb <<b2 bAaN¢dg-~
<A Ta N<doPLbY. PA-CLALLY AL doPA-o
NP>cMbUP? b-MDCAAQ? Ta NPAIMbUc baC bP
Aa V™ JA DCPAAcD: Ta PDacV:-Aa)l.

DV PPO"AQ LPQ"Ab> T'"DL <P bPPM aQ-rbuU
boMAA3, oCc CY DPPPUSDad<? PPolLd-bat AL

UA’ 47> oPblM DaV-Agt bAaU" dPAAQ),

oCC PPU MU Na<kC aaCA-PANAA bPY<MI3
bPAQ ORI DacV-Ac T13A A>3/", bPA J7ICLAL

AL AQ< DacV-A: PPolLAA-c Ta doPA: oYy
<PNcAA-c’ (LEAF) AL PV:bM aaCA-PANMAA-c. DL
bPaa CA-PANA-~ PL<MbU ValCV:Cb-P> QA-MAV-LbP?
A<-<C"AV:LbP> P>IUZAN bV"A bYoclab-P> S'LboJSA-
doPaba' bPMNaabMAC: bAaobUY, AL L4~ CaAA:Q?
bbVJU/ <~ Vb ba"AY'Ad<]~ baoUNYA:ab-P> JS'LboSA:
baV:MAA-@? N UV:ad"ANFAc.

DV: PPO"AQAD PASTHU PAMAJ]L™ NVNMAA-Q),
bPLALT, CaNAQ? bbVJUSLT, bboMAaCLAd™ la
N<dogQA-c" bdoP]~ PPPN o!DCIL™ a NALKMI]T
JLboJsA: LT'VAda? PUACACLAC- aCLAAc. doV

APS A7 DL PPP JoPCLAC AMAdAc™.

A-LTVL™ JS'LbovY PL PIUZAN: QUPQCL?

LMdrv-A-a?

gaadlLlM PIUBAY PadoQA: PPoLAA: AIMAA»
bP<NocAd:™ o’ PPJS MUY DV: LPaAbd,

Paadldad: V2 bPAMAV:Q:~ bLLA-0o<d~ bPaCV-Cb-*
r>JSroUr DV PPo"AQA2. Paadldad: BPN

PACA bP PV-INbI4 bAYb: PU/Dara"AbUN DV-
LPQ"Ab> AQ-gd-P @’a %> (LbUA-Y" N<doq
AP"AV-A-c bPACaoPL), DPPoLA Q7 =D~ (D3<2D
PP PPoLNbIdY), <€ (bPACaoP<> LEAF), VLo "A=
(dovooA: NKdoqQ A-M'AV-A- doPA-c?), 9/ L'\DEA
(bNAQV: AdoNAd-~ Fa LMS9da? bLIMbId), Ma
1A % (PaeV-A- AIMPAAD LMAde? bdobCld).
Fa AVb+y~, [V AQ-gd (O3PD PN PPoLNbId®
PPoLd-ba’ bPAN'AV]-~ aaCA-PAMQAc Ta
bPPara"dld" PPO"AQA: LPa"Abo, U™ 434 "D,
BA’c d"Ad, VYT 03, PEA PIZA, UAY P2, Col?
MN3, '=q’ L¥3V=E Ta 97 «»d=No.

rb>r o/Jrbup? qQda? VC
Aa-Ud-> PL bPLPa"AbUP?

DV: PPO"AAAD NadIMbUP ASabMAAQ? bA? Ma U
N<JdoQA: AMAJA-c. AL UA’ 4°>% QoPbld* PP
>adoQA: LUbA-PAQ? bA? DL PPM dobU' N<Kdoq
APVAV-AD adC DL <Ay PBPAPIAT. PYA @ CV-CL?
N<doq A-P'AJA? @>C <rYbLAAY, boY DCLICLY DV-
Jb> bAaoPCLA~. AaA (<PPob? 68) bLYa"AbUP>
AJPAA-Q> bdobCld~ N<KdoQ AMAV-A-ad @C
boMACLAA Q> APD>LAMADYY.

QAa<MDY%> BV: PPO"AQA-

DV: PPO"AQA LPa"AbUL2 A-CLAA:@? MNo?DCL3
JLboJA: LTUAda? bDMrbUP> PIUZAN.

bLbUPALN:P> APDA-Q?: M>o bPPad-NrMbuUp?
A<T QPPTbL> DL PPO"AAA-C™.

APDAQ? bdoAP6<d-YbP2: >o N<Jdoq
ASLTbMAAQY bP-ACLP ad-~ N<bP o’DCb-P.
Ao (<PPob? 61) bLPa"AbUPY bSabUp>,

MPPACL: LL-PCra? bPPNobUP? DL PPOo"AQA-c
P>PNobU? DacV-A- AIMAA2 LTS Ada?
b<dobCld-~ (LECA) 2024 - 2025 V., d<d"P NP IAD
e AL LECA P> <4<rbUP> LLL-PCra2

b,/ <IPbUP.


http://www.aspercentre.ca/
https://leca.ca/wp-content/uploads/ENGLISH-2024-25-LECA-Annual-Report-1.pdf
https://stats.leca.ca/
https://stats.leca.ca/

DCa® <PPobo®

<QA"Ab? 1: oCC VQ-A-fbU S'LboJ doPA-
aablMMqA- PL P2UZAN

JLboJ'A: doPaba’ MPV: <'cgAQCLAK-, byt S'LboUs'<-0oPA? DL N<KYUab
N JSLboJS A <TgQCLAA-. PYA3 Vb a"VCIK-~ JS'LboY bPAJSMA™ DL
D>IUZAN, PCY LYDA-YAS PLIJSAL™, PYAd TPbUo VPAda' PCoP bAaCLA-"
BPCoPA-c?, LYd™ dV: J'LboV CPacdr DCoPA-c.

P>O2U=AN POVP J'LboJ A aabMMqQA- AIMQA-?

DIUBAY bAID~ CaAA: d%b-T baV:FAAD Ma SLboSA: doPA"
PacV-A2 (CSPA) PLMPY<C> oPAPC 1,2024, Vb PBUPLLPLUL N<doq
DUPDalba® MPMovblbP SLbosAr aabMAdA-Q?, MVUabc' BPCoPA-od- Ma
PULACH-o bAamd- <l bAdald— DCoPA-cd-

DXUSAY 0odC DCY 4 S'LboS'A: aablMMAA: ALPAAQ? (Cod-A-"bU DL)
<<b> AaoPLbo3;

« DV- Pa~V-A- AIPAA2 LIMSAlda? bdobCld-~ (LECA) MbL odC
LYC VB bad-<MbU' LS'LboyA- LIV ald BL PIUSAN. Ad <AL
CPSLMAld~ ALLECA. AL <AQAAbo 2 (€PPob? 12) DL PPo"AAA-G
<-A-PbUL? LECA LMoada? LYC bAa.obUpPd.

* PPSLboS A PMNaaCA-PAMA DoboVba? JS'LboJS'A: doPCLAA-?
DCACLA Ta b<VJSdYP? S'LboJ doPA: JACLAA:Q? bbad<Cid-~
bPLIJUPMrbUP? S'LboJS'A: PacV:A@? Ta Vb ba"d<Mrbup?
DCoPCLAA:0d:. Ad dA'% CPSLIVAIL PPSLboS A PPaaCA-PANq
AL SLboJS'A: doPA: AACLAAQ? Ta b<VJUSdYP? JACLAA:Q2.

* JLboJA: doPA- TIMPbMAA2 doPA- (SIU) BPINbrbu<d? APLA-Q?
JLboun' bPILTPL™ bPPM PPaNaoc™ Ay, bPD>M >aALNAT,
AJUBMICAAD VPICA™ @2C VP PH™ A, SIU bA- DDOCAQ? arg-
dA-% bATod<d:~ LIMSAdo, Vb Ad bPASV <Y AL bPAa~-UY MOMroU
DbAS<PNaad- SIU S'LboS A doPCLAAQ? @2C dCPY doPA:
AJMAA-Q2,

+ DXUBAN S'Lbou LlMNa'MAA2? Ma Pacd-agdA2 b>PLLCY (OPAAC)
DOoCad: AN’ JS'Lbouv' QAa~<d:oC: Ta AL PCoPAgd ). bA®
DIOCAaad: AL DL Adod..

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL? 5



DCa® <PPobo®

A.oCc VA-rbU™ LECA, Q4V-2CL> BPL PPO"Abo®, Qd
JLboJ A: doPCLAA-@? QLI'V/9Q2CL>

LECA PacV-A- AIMAA2 LTSAd@? bdobCAd~ NAaV: AdoNrFLbd
bbad<CId-~ Qb’ bPa bLISTC: SLboS A JdoPaba’ DL PIUZAN Ad
V-oa' lNa blIrbdd-~ S'Lbouv' bAdaldd-™ DCoPA-cgd-. PL PPO"AQA-c?,
<AQA"Abo 2 (KAQAADB? 12), bl <-A-MbUP? Ta 9/'4V-2CLY 9da? LECA
<JAY bdobUoP? BPLIMUAlda?, AU~ Aood-:

e V02 QPLISL™

* JaA la do? 93CL> A-LlMyady?

* Jo? LYd™ 9QDCL? Tb~ dobU® PLIU AP

* Jdo? [od' QCUsPbUN AA QoloobU?

* QoS ALobU" Ta Qo' PuobUP? Qo Ao

LPACLI: NMPACL2: bA- V-N LECA bPUs/LMUALY? CH4Y SLbosY bL-oDCY
DCoPA baPVblL> DL PPU3AN. dNb, LYd™ A:LISL™ baC DPLA DJSLboS
doPaba?, Vb bIMb-Ard-- S'Lbouvnr (RCMP) Vb RCMP s'Lbooun 4N
doPA-Q? PDOCad- DIUEAN. bA2 CY AL LECA bPs,LMy RCMP. QDOCL>
A-LTS,L™ RCMP, Ao <AA"ABY 3: bLIUSTC: bIM"bArd-~ S'Lboun' PIUZANY
bCaoPld-~ (<PPobd 43).

boCbq:-U:aocd-* Qda? J'Lbou® bLI/TC-
do? CY VJ'bYPMrALbP> bLIMS'Lbo~ S'Lbov?

bLI/ T~ S'LboY LYd™ CAFPYo PDJaCLdA-? a>C 9Aado™, MaPCLA-"
%6 TTdA?, dMfa >aoP"AdA? Ta >coN"]LJA, @?C cPIdA-3, PYA
PPAUMA~, LYd™ AV: JS'LboV LLoA: JPCLAA2 CAaPCLL-.

’)CPadCLA NK"HALAA- PL JS'LboJA: LI'V/AlA-cY?

bA-, JA'Y DLIM,Aldod: bAY PDPCLbod ooy NK"AAAD Ad Ad?
LLobCdA» bPD>M ARb"D>dY2. PUAd aCV-CL> NK'ALJA a2C Vb Q"VCL2
bPS PurobUY PLIMUAD, LYd™ dCPY? DCACAAQ? Ad<MDY, AaA?
<AA"AbL> 5: dCPY> Qdad APDMbLUP> Vb Vb~ PLIS T~ JS'LboV
(<PPob? 52) PYA™ A-PACLO,

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL?



>Ca' <PPobo?

)CPPPNa a" PCYICLa A-LI'S'LN S'Lbov?

bA-, A7 bALITSL]L™ SLbow? PAalbU Ad JA-7 MPLIMUSAd™
bPaPVbld-" S'Lbow? bPAdalac™ PCoPA2 DL PAIU3AN lNa b<d4“Cld-~
PLIFAd]™ PYC daPPoayld™ PPAN'AJDL™ DCYICLA2. «»nd™ oY,
MPPA-CLdY> N<doQ A:CLAA L4 A:-LA-0YPAY2,

do? 91CL?> PYA> aCV:CL> N<doq A-CLAA- A-LISLY S'Lbov
Vb: Vb vPN<"Q-r BPC>ICLA?

d%Lbod A:-NMAV:-A-Q? APA-MAJD-~ A% MPNaldd-- N<Kdoq A-CLAA:a?
Q2C A-P"AdA-@? Vb PN~ DCYICLA, AaN (<PPob? 65) A-PACL>
LYd~™ aPNal? N<doqQ A:CLAA- ?C AN"AdA-Q2.

PUA> AL ASAS NG bPACKY bad<IC: A%, LYd™ CPLY12 9PPNal?
QA-NM"'AdY? N<doQ A:-NMAJA:-@? DL bDMrA-MAC: Db

* PYA3 PLITU Q> VPPLLLY bPPIM Loold%? LbUA-Y" bP>Cborl%? LbUA-Z"
N<doQ <oPA-bI (BLAC) bP>NPCLI ANMAV-AQ? AU~ NKdoQ A-CLAA®,
boMACLAA Ta bAUSPICLI APNA-NMAdJY? bN<doq IYICLAd-".

*PUA2 PLIS/AP VPPLLDEY bPPM LooldY? bPCboly? VyioJSooA- Y,
bPboa’ doSogcgA: NKdagq A-L"AV:A-a2.

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL?


https://www.blacklegalactioncentre.ca/
https://www.blacklegalactioncentre.ca/
https://aboriginallegal.ca/

>Ca' <PPobo?

B. JS'LboJv A doPCLAA:@? PL PIUZAN

<LALbUL? PIUSAY S'LboS A JoPA@? LIMJSAda?. Ta <APY JLboJA:
doPA:Q? PL PIUSAY DPAIDad: Ta PCYad: bAb-UY PaceV-A: NVMAA-,
N/ Pood? SLboS'A: doPAa? LYd™ <SS~ bAb-Uo' CPCaoPdY, A9:od
JLbou' <b> S'LboJSA: doPA:c’ CPAYoCLAL AL CaANAc* Ad dA.

Jbd, AL 232D, dofd- D3I JS'Lboun' bJoPCLAC™ D3I JS'LboJSA:
doPA-c®, BPPUZAY S'Lbow (OPP), bIr"b-Ard-~ JS'Lbow' RCMP, a2C
PacV-A2 baV-MAA2 JoPA-.

bPa PAPU3AN bYP S'LboJ A doPA-Q? AU~ PIUZAN JLboun! (OPP), LLA-
bad:<MAA-c?, DUV, @2C doS oo (FN) SLbos'A: doPAQ?, Ta MPV: baC
SLboe (RCMP),

* OPP 'a RCMP doPq TPV: PIUZAY, Vb- LYd™ bd<L' PA-gd- Db
JLboun' byoPL~ Ad PN PIUZAX CaANA-cN

e LLA: bad<<MiA-c, PUa' FN doJ oo J'LboJS A doPA@> CaoPCLAL
bPAJCLA:C: “bAb-U" Pac~V-A: NVMrAA”,

P>XUZAN PPLA J'Lboou®

P>IUZAY DPLA? S'Lbow (OPP) S'Lbos A doPA? CaoPCLAL [PV-
>IUZAN. OPP PaaCA-PACad: PV: DIUZAY bDPLYP? LLoA@? Ta
PPLLoAQ?. TPV- PPAPoAr DC<Lolba' bAalP Alaabrrad- (A~ 400 -
PP>C<olbad?) Na a@o° PMrbM Fa “b'"Aba? D2UZAY AlaablMMad-. la
OPP CaoPCLAG CaAAc* Vb b%LbP> DUa S'LboJS A doPA:a?.

OPP DPAIrbUL? 165 S'LboA-bld? PV: DIUZAR, <V DNPCLALD?
JLboJ'A: <doPCLAA:@? Ta dAYbLALL? CaAA:c’ baCV:bUY Padoq
AP'AV-AD, PYAT A-PACLY, AaAN AL-AdY DL OPP LLCSAY, MNaadal? LYC
baadald PN OPP SLboJSA-bld,

V-N LECA bPAUSLISL OPP SLbov.

LL- bad-<MA-c Nl PUa S'LboJA: dolPA-ad

DUa CaAA:Q? PIMbad<Cad- PJS'LbodS doPCLAAQ?. aab A0A PNaldad-
<JoPCLAA-Q2;

* DDadad: QUAINbU SLboS A doPA2 (Db D3I la dI1d4- S'LboSA:
doPA»).

* PJadad- dCPY PUad? VUI'b? JLboJLA: JdoPAc N>NLoPCLA-C:
b>PV oL <FN-~ (Db 4-2%=> S'LboSAr doPA? bCaoPd-~ -23=p,
PMo%®, QC=A", a3/ CCEAN, A=SVNEA, ASLY Ta DIEA7),

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL? 8


https://www.opp.ca/
https://www.opp.ca/index.php?id=119

>Ca' <PPocbc?

+ DbLoP'dd? SLboS A AoPCLAAc <b> DUal
« DbLopP'dd? PUEAY DPLA® SLboS A+ AoPCLAA-c (OPP).

bPLIMS'L Ad V02 bS'LboSA: dofP~™ LLA: bad<M9A-c* aC PUa}
JLboJS A <doPA-c* AL LECA.

doJ'coglA- J'Lbou,'d: doPCLAA-?

LL® 9 4% bNAaV: AdoNALbP? doS ool S'LboSA: doPA-a> (FNPS)
bCaoPCLALbP? @2C 114 doJS'gogA: CaAAad DL PIUZAXN.

V:N LECA bP,LISL FNPS SLbov PUYA> VC FNPS “ASCP-LbY DIUSANY
DPLAS SLbov LIMSAd bad<MAA-c, TCY Vadd™ FNPS dA-Y bALMS L™
DS LboS L PSLA-PbUcY LECA  Vbr A LECA CBMPIrbrbU LIMyAadad, FNPS
Vb bP>N CP-LbY LECA A-ad: PbYobCad- LM/ Ala),

7o~ odf, 1 VU™ VC FNPS (dovaV d7P SLboS A+ <oPA PCP-LB?
PA-CoPrNLbY AL LECA LM Al bad<MAA-c.

V:N LECA bPSLISL dosaV d7P S'LboV. PYA™ A-PAcLC dCPY
FNPS, AaA? (KPPobd 73).

PUYA> Vb QraV-CL> FNPS CP-LboQ> AL LECA LIJ,Al bad-<MaA-c’ a2C
PUA3 A-ad- A1D<-92 LIMS/Ad bad<MaA:o, ASPI? S'LboSAblMd* a>C AL
LECA.

FNPS bAsCP-LbY LECA LIM9d ba<d<MAA-c’ bA2CLJ* do? VaobCld-~,

A-4<CL> bPa bL/a"AbUP> FNPS DL PIUZAN, AaAN> AYQ-AAbB> A
(<PPob? 73). PYA~ A-PACL> A-LT,L- FNPS SLboV, Ao/ <AA"Ab? 4:
doJS'ocoA: S'Lbou bLIS/TC: (KPPabd 48).

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL?



>Ca' <PPobo?

bS'LboS'<-PAL-" AL a¥%'3d a3 bD>PLLCY TAd PRC VaoP'"AC: NI
baV-rad-~ bAaldP? b/ <AINod Ta DCLKo dPogA-Tbad2? bDNPAINbUP
a3 bP>PLLCY. JS'LboA: doPA: LVbA-PA2 JAUCIPAR DCYad-.

bPAS LIFSL AL LECA SLboY byoP™ PacmV-A2 baV:-"AA2 JoPA-,

bJS'LboJ A doPCLAC-" AL PacV-A baV:-NAA2 JoPA-?

bUS'LboJ A doPCLAM~ AL PacV-A baV:-MAA doPA A:ad:
D>DCobad: VbaV:-Nradg-— AL PIUZAY DPLA-bIdY byLbY D32 PUal, Ta
bAS 'obUN PPD>PLA- DCPIT.

bPAS LISL AL LECA SLboV b%0oP™ PaeV:A2 baV:-NAA2 JoPA”,

br"b-Arfd-= JS'Lbou’ PL PIUZAR

bIrb-Arf<d-= JS'Lbown’ baC DPLP? TPV-bIM JS'LboJs A JoPCLAK-, Vb DL

>XUsAJ RCMP VC PCobCad PV: baC 4"PY S'LboS,Ar doPA-@d VDI
aabMId-" LLoA:@? TPV:-bIM bPM bad<MbUP? PacV-AQ?, Aoagd? VC
bA2 bJS'LPaAbUPY LMDCIA Q2. Vb DL PIUZAY CPAPS NK<L~ RCMP

blMbAr~ S'LboY AL DPLA-bIdY, PPATHA-bIMAY, baC Ma PMIdLI]"P Jeobo

bbrdeovVbod:y, AN A-IYPDOA"AQY @2C A-DVPDY <7PPB? LPa"Abo", a?C

QJCLY aablMAdJA: LLoA: NKPTdAD, LYd~ Fa bPd<L RCMP dA N<KNriay?
NA<AdN bDPLBY LLoA?, oA LLoA, SP'"AV-A2, bya1CdP?™ bPLNMY1™ <bd

q"PY @2C PV: bPACINrbUN VbAa-bMMo~ PLLo.
<APY CaAA@d Ta bUS<APY NVNALLPY CaAA:a? Caof] AL

JLboJ A-bllNd2. 13 S'LboJS A-blNd? A2 DL DPIUSAR J"PY. A-PACL> <N

VJCb S'LbaoSAbI™ PIUSAXY LdLda? DL.

DLFSTdAS RCMP JS'LboV bA- CPJS LIS LAY LECA, WLt AL

CPS<PNobU bNAaV: AdoNFAd-— Na LI/ adae? bLIrbDd-~ (CRCC),

dv qb’ PSMBU PBYPPBUN PSobUY bNAQV: 1MrbD<d-— J'LboJ A-
Lrvade? bBPLLC (PCRC). AaA (<PPob? 43) A-PACL> A-LMS/ L™
RCMP P>3U3AN bCaoP~ MNa bA-Ydo dMMbUP> QAa.obUP> bLIUSTC:

RCMP la baC bPNdeVbod Fa bNK"AbUPY bAdeMbUP? ACV-A'Q?

<JoPCLAA (CBSA).
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DCa® <PPobo®

C. dCP7 JS'LboJvA: doPA- AIMQA-Q> PL PIUZAN
DL PPO"AQA:c bA PA2MBUP? LM/ Alda? bAdald™ PCoPA-cd:

bolLla"AbA]-~ DCoPN

* bJSLboU<-PACT AQ-gd-t VC bPPNCOoP"'AC: a'sg <3\ bPPLLCY

 oNoq JSLbou

* bdP<dopPCLAC” bS'LboS'<-0PCLAC-™

* baC <"P bAJNK"AbU JoPCLAA: ATAMAA

Ao (KPPob? 76) PYA~ A-PACL Dood? doPAIMAA-Q? Ta <PN QU LIV Ay,
Na Aa/N dbaNd' A<~ NA<KCL? baadal? QUS'LISL™ S'LboS A doPabd,

A<~ PL PIbL3>: QU'LIN'S'L™ JS'LboJ'A- dofPab? PBL
>2UzAN

ocA-LLESAcC...... <N QUL adya?

DUa J'LboJ'A: doPA-c .

DIUEAY DPLAY S'Lbow (OPP) -
doJ'cogA: S'LboJS A doPA-Q? o

bl b-Arfd-- S'Lbowv,t RCMP °

PPoCb-> PPACLY: AaAd .
(<PPob? 32) baC DPLA"

bAyo <MD~ LMS,Ada?

QAa.obUP>

bS'Lbod-PAL~ (AQ-ad .
VC bD>PoP'AC: ab'sq <3\0
b>PLLCY)

bS'Lbosd-PA-~ (bPa dCPYY) .

oNocQA: S'Lbouv® .
bldNPdopPCLAK~ .
bJS'LboUS' <P~

baC d"P bAINK"IbU® .

JdoPCLAA: ATA-MAA-

DacV-A- AIPAAD LTS Adad
b<lobCl<-~ (LECA)

LECA
JdoJs'aV 4P SLboJSA: doPA:; LECA

dCPY FN doPA:Q2: ASPDI doS oo
JLboS A doPA-gt @2C AaN
(<PPob? 55) PYA~ A-PACL?

(b= od<) DL DPAINbU bNAQV:
AdoNFA<-~ Fa LMy9dad bLMPbD<-~
(CRCC)

(ob> - bA LJ MPPACH- ALCobUY):
bNAQV: 1Mrbd<-~ SLboSA- LIS Ada?
b>PLLCY (PCRC)

LECA

bJS'LboS'<-PrAL-~ bDNLoP"AC:

oNcq JS'LboVY LIJS,A bBPLLCY DL
baC

JLboJS A doPA-c" bllPdoPCLAK "
bJS'LboS<d-PAC-~ bCaoPCLA~

(A LCoPLbY) bNAQV: 1NrbId--
JLbo LA LTAda? b>PLLCY

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL?

11



>Ca' <PPobo?

<AQA"AbL? 2: LECA PacV-A- AIMrQA-
LM/ Ada? bdobCldd-~

DL CY doAl' <-A-MbUC2 A<PNobUY, AU TaMbU" Na AS'LA-D"AbUN
DLISTIAS SLboY bPPaUY PacV-A: AIMAA2 LIS Alda? bdobCld-~
(LECA) A-ad: DPCobCad: LMalda? PBM @Q-"bUP? CaAAco Ta AK”
Pyo IMrbdd-~, Qoa~<d-Ma<d-" Na AQoJSPoCdd-". oAU <-A-MbU2 V-2
QPLIJUTV-", Qdoa? QPLIUAMrbUP?, QA"dA"Paod MKMPdaocd Na QoS
PUPalbod-. DL doPPad-" <-A-bUL2? boJ Al'YobCld~ Na boPV:
rbd<d-~ TIMbMrAA-e> AL LECA SLbo A LIAd aablMMAA-Qd,

boPPad- <-A-fbU bdobU LIvalP

PYA3 VPL<A% @3C dA-7 VPAoL™ aC VPaPlVblL? S'LboY VPAda®
D>DCoPA-> DL PIUZAN, bP<PNa? PLMS/ALAD AL LECA.

PUA> Vb A<PNal? PLIMSAL Vb: TVb™ aCV:CL> Vb aA~ PPr Pracd -~
(Ob> LSLbov NPA-CLA™ VINMaV-Y~ bPS<-0dCA-, Ta NA-MbUc JS'Lbov
DNJMAAQ? @3C bP<oICY, @2C NANPMbUo DUSLboS A+ PPoLJA), bCaol~
JLbaoV bPAUP’ Ta Mb-9-U-%» PBPCAadd-" PLA-U-A-3. PYAN <dWCL?
VA-LI',ald%, ASLPD> AL LECA,

LECA bY0bCld-~ LIy Alda? boJS'ALobCId-= cAUA"Ab>

bA-M"'Ad> DL NPG<CL> TPV: bAaobUP> S'LboJSA: LIS 91a? bJobUP?,
PA-CLd Mbad-<CL> LECA b%0obC.Id-= LI,91a2 bALobCIL-= cAUA"AB,
DL boAUA"AUP> <7UABUJL QoJS'ALobCL> Ada? Na QocA-MAdJY?
PLI U AP,

>L LECA BrIrbrbouUd- LMSAda? bA<KPNobUP? Ta PIoCad: N>CAal],
>DV: ASgbU aablfMrqA-, PYA> LECA Vb PPCAQ" PLIUAL Ad Qdo? DI,
PLF AP do-rbU. PUYA> LECA DCAQ" PLIMSAP, AL CASANBU VBCAcbHUN,

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL? 12


https://leca.ca/complaints/complaints-process/

>Ca' <PPobo?

PYA> Vb Qrv-cL?, v-n LECA AJLIv Q2

PYA3 Vb PACL> aCV:CL> MrOCL?> PBPCAald<d-" PbA-U-A QN AL
JLboS A doPA-c @2C N<PNal> LF/alA2, V-N LECA ASr<PNa?
PLIS,AdAR,

PUYA> LECA AoCU-~ PLIJSALAD PP DCAcbUY, LYd™ CPAPS PPDM
MNa-rbuU PNPLA AL o%ba bla:Mfbod:' @2C Vb IrbMrqaAa-2 by<c
fraraA-o.

PYA> Vb aCV:-CL?> MabU" Vb ba"VCL> AL bPrBPCAcbU b9-U-A-,
bPS<PN@? PLIMSAL AL LECA. A AYb<PNal> PLIUALP, Vb PCAcbUY,
AL LECA bblMTod lNa J'Lboo A AIMAA-c bPSLIS ALY (S'Lbov b YoP~
bLF/L™) PDoOCL> Vb TIMPbMAA-2 by<C Ma-MA2 A-<MDY AL obba
MNa-raa-od b%<Cc, PYA> LECA o:CAd-~ PLISAD, A AA? QU > MbUN, PYAD
PLIU A AONALY bAb-UY PacV:-A: NVINAA-gr dCY bDPAINALLY JoPA2 a2C
bAM@abCd<KCId~ SLbo,A: doPAc (Db dV: PPSLboS A aablMMA a2C
JSLboS Ar doPA? TIPbMAA-2 doPA?), AL LECA DbAS<KPNQ? doPA-c.

Aa /N> drbaNnd® <PPocbo® 14 No/CA:al? VUS<bo4LP Ao-gd-
bD>NP>CAocbUY bA-U-A2, o¥ba bla-fbod- Na Vb IMrbMQA2 by<CH
Na-rqQA-oc

PUA> LECA DCAQ' PLISQP Vb oYba Ma:MAA2 Vb PbYPMrbUN NPy<CY,
AL LECA PBbLMD> PIrbd~ LMvad2, b’ Ch- APS, LECA DAL PV<PNQ?
PLIMU AP SLboS A AAMAA-c bPDM LIMVAdY?, Aad: MIMbD4-~ LIMvaldo,
<daA- AL LECA PYA~™ CPIM aablfMbU TIrbraA- doPA-, VVbc Na LECA
>b1Mrbdad- LMy ado, Db PYA3 AV LIVl bobo¥b' AS'o/CAQt AV
MPIrbUY, v»d™ bA2 A-b aA™ DV: MINbUN

bP>cD3 PLIMSAL @2C PCA-NC: Vb TIPBMAA2 by<C Ta-rfqA-c* Ad dA
o= bAT TrbMbod-,

A PSSO PaablMMAA-cd: S'LboJS A doPA-g, V- S'LbaY bPLIMSL™
LYd™ CPaCLd: bPUS'Ada’ PCoPA @2C, PYA? TPAK-" Vb Vab'o' VPAda?
DCoPA®, PLISTV-A2 C>abU.

PUN> Jo'CL> bPSPuL.obUN IMbMAA2 Ta bobo¥bLA™ bPJS PSDOC Vb

AJcQA2 VPD>MICY, bPbA-LL LECA PPV- 1MbD bobovblLa~ DINbMAA2 Ta
bPJS PUSDOCN.
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DCa® <PPobo®

do? VU<boLuP? Po-cgd-? bBPCAcocbU® bA-U-A-, o¥ba
Na-rqQA-, ra Vo 1rorqa- by<c ra-rqad-c\?

b>PCAocbUN

bq-U-A-

Vb T1rbrqA-
br<CH

LN
QU<PNeal>
olLlfvald?
daA PV
PCAcQA-?
qQCb-\?

QY obC1d-~

Nrod®
qQALobU»

LECA a"
D>bPV-

arbd3 PV-
Fa-rqQA-?
Qdoa?
QocUAcbUPI?

daA DPV: PCAcAA®
QCb-?

bA- PNKLMrbUY dA
QA-CL3, vnd~™ Clra-J™
bPASV-APY PACL
VL4 6 CANPC
AYb-\ LIS A2

P> F'a JS'LboJSA-
<JdoPA» b7oP-~
b>aCLNal:

QXC Ad 15 CAPU Y,
PYA3 Vb @?PobU

LECA CA2CLd: Ta
Clfra bP LPa"AbU®
b>CAocbU®

* <YUA-rQA-

* MPMPaV:-/A»

e I PChY
PPoLAA»

* dC" Qda@?
QoUAobUP?

LECA rvo
LF,Alaocd

VL-4 LECA
aablMMqA-
ba<d-<MbyUmP>

P> Fa JS'LboJSA:
JoPA-
b>aCLNal:
Q>C Ad 30
CAPJSb, vxnd™
dda' 45 CAPJSD
Ca’PobU

V']

* <YUA-rQA-

* MPMPaV:-/A»

e I PCHY
PPoLAA»

*+ dC" Qda?
QoUAobUP?
bPa bPadld-~

N--rQA-c®
LECA rv
LF',Aldaocd

Ad A b~
Lrvad> Aroroew
AYb: aablMMrqA-
bad-<MrbupP>?

P> Ta JSLboJsA-
<doPA-2 bPalClLNad:

Q’C Ad 60 CAPJSD
txnd~ CPa’PobU, A
UAobU" adlDA-,
DbP>0Dad- VL-4
12 CAPJSb AlNO

V']

* <YUA-MQA-

* MPMPaV-PA

* <01 PCh
PPoLAA»

* 4%b-ITV-A-

* <PNocdA»

* PUPaldA-
>N<"ILdA T
Q2C
Jdo'A"AdA-c?

e dC" Qd@?
QocUAobUP> bPa
bPadld-~

A-L'rL™ S'LboV PL P2UzAN: QUPACL?
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>Ca' <PPobo?

boAll 4-A-rbUP> LECA bYoCl1d-~ LI ,Aade?

A.NAaV- LFa-CLDA® (bolL-4 <PNocbU* LIv,al AL
LECA)

PUA> Vb a'"VCL? y'Lbov bIC' DCoPA-cY, Vb CY VA-SLIS L™ AL LECA,
bPLCA: A-CLL SLboJS A doPA-c bPPN doP'dbo™ V- S'LboV. MD>V-
bAJS'obU' NAaV: LIMNa-CLDA-.

bPASP! SLboS A doPA-c’ LMPDA g, AT PPPLAQ"ALDC- @2C NuY> OPP
JSLboSA-bIdY. PYA> ASPDY S'LboSAblNdY @2C OPP S'LboJsA-blrdt A-<ICA-
Lr,adyd, V- S'LboJ A dofPab’ Aacdr PAACLA do? QDCLI, AKLKNDY?
NAaV: LMa-CLDA- Ta LECA LIvald bP>NdobUN,

PA-CLd Vb NPPILKMIY? NAQV: LIMaCLDA- PYA? Vb a"VCL? bS'LboS<- 0P~
Q>C bPPLLC @C bdoq DPLLCY OPP bDC* PCoPA-c. V:N LECA bPAS
<PNQ? PLISTV-A",

Qdo? CY QPPNP<AKMIY<? NAaV: LIMa:CLDA-3?

ad-" o4 PPBCAaL? PV NAQV: LIMa:CLDA ad-~ VPuCAWY, Ta
bP>N Q"V2C VBNV-LSYY PyobU NMMa-Mbod-\.

A©:0d? bPa LIMJS/Alda? 33% VC bPUS<PNobUP> LECA BPCAocbUL-
a9 do1rbMbuUd2. N'a Aood? AL J'LboJSA: doPA-c* BMINrbMbud-
LECA Vb VDB TMbMbUPY LMy A9da?. Vb Fa LM 91 bD>CAcbUP? Ta
bIrbroupP?, ry? ASK<rbud-2 Vb VUV:LbP3, VU TPbUP S'LboY Vb
VPPN Ada' PCoPA2 Vb: bA a?C MPPM Aadabo™.

Vb- CY PYA2 Vb A-LT'UVAly?, DV NAaV: LIMNaCLDA- LYd~ CDBN
AP'AV'S PUACBUN TaMaA-,

Vb: vnd™ DV, NAaV: LMa:CLDA- bA2 Ch NYY S'LboY bPLISL™
M>ac~d:abo™. BDV: NAaV: LIMaCLDA? CPSUACALL? bolPa"AbUP3:

* Pb'YdA-MbUc" do? bPBNPN\o DNUNMAAD S'LboY bPLIUSLT AL
JLboJS'A: JoPAc™.

* S'LboS A doPA-cg’ bPSLIUTVZ? NKAMIK-- PIaV:Aad: NabobUP3
Vb Nad: PBPPY Jdoobd.
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>Ca' <PPocbc?

e S)LboV bPLISL™ VaCV:olL™ PYA~ d<-71 doPA- PPolLAA? Mo~ Vb
Fad: MPDC doaobd.

*S'LboY bPLIS'L™ PA-CLA- VINaV-Y~™ bPUSC-cDCA-N

<d<Prb3; LECA 2024-2025 VJSd2P N<KPIA-

PUN3 -AY<MD% NAQV: LMa*CLDA-, J'LboJ'A: JdoPA:c* bAd NIYPoA"L
b>CAocbU ba-U-A2 adlDA: 1YPoA"AbY V<PNoNrY? VA-Y<MD
bD>CAobU' bA:UA2 Ta NKACL? Ta'MNAA2. S'LboJS A doPA» DboJU<PNa?
P1YPoA"AbL> V:N LECA. baCV-al'd NS NA-CL:

* PA-FA3, BASBVISY, PLPPD APCA, AN bPoCA-PY, bAXC VDoAY
LrvUadys,

* A20 do? bPSCoICY DPCOPA JSLbaoV.

* A2C o2 VoClL NSa"Aab MNaCLAAY,

DL a" LECA CPrA-2rbuUd-2 NAaV: )N<KPrdA-?

DV: NAaV-: LIMNa-CLDA- bJdobU' LalM NKDU, Vb bA-2 CA-NbUM?
PNAaV: NKNPTdA:@? Tb-~ JobU™

PUA> A-LFUAd%, PAICY AL LECA P<PNaad: Vb VA-MbUP AV-ooA-d-~
bPPL-N <-A-MPbUC P> bPYS PUSPOMBUP bPa Vb bPIPbUP> bLYbI-UN
I-<C"AV-A- bPIMbIL-~ bPLKIL™ AL-AJY - Pb bP'Had: PNKPTdA 2.

PUAd CY PLIMS AP doJU<KPNobU' Pac<d:ogdA NyodlfbUo AV: S'LboY,
bPJs PUSPDoNMNbUc DPIawd:gdA? LYd™ CPMP<PNobU P2U=ANY JS'Lboun®
LMa-rQA Pacd-cdA? bBPLLCY (OPAAC) NPA<MbUP Ia bA»
CbPA"AbUP<2 (bbMbUP).

NAaV: LMa-CLDA- MNod* 9YobU}

P> Vb AV- S'LboV bPLISL™ PCY 15 CAPUL MP>oCL> bDPCAcbUY ba-U-A»
adl DA PYA> VC bSLboSAPLA™ ASLDA-U-~ LECA MPPadP A'Daacd-, PYAd
Vb PDoOCLY addA” bPAJA"Daod-, bPS LI Ac AL LECA.
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>Ca' <PPocbc?

C>oMbU PLIU Al PUYA> AL bPCAcbHUN bA-U-A-2 A<MD73.

A PLPQ"DPNAY NAQV: LITaCLDA adl DA Vb: JS'LboJS A JoPA-
<PNa‘ PadlA-> AL LECA, PLF, QP CPL"AbU.

PUYA> ALLIM Al AL LECA aQ AV- DR VJUb2, LYd™ PLIU QP
Cdo-rbU. Vb: tvnd~, A’S PSLIAd AL LECA UV-CLY VPS-A-YSNMADY?,
VPC<Lh1bad%? a2C VPuwndClbaod%? MNy<rd% NAaV-: LMa-CLDA-
b>NrdobU™

B. A-<PNal? PLIFvAl> AL LECA

dV-o? QpPLIMval~?
bPLIMJSAC PYAI:
* JLboVY VPAda* DPCoPA2 bPL-ogICA-N
* QP AL PPy Ta PPL<KL @3C PPoCK: J'LboY VPAda' PCoPA a3C

Vab-o.
e JLbaoV bPAda' DCoPA2 VPPN LoolL™ dA'% bPAcTL™, Vb-
VPP Nr<d-oMray’, NAdoQQA-co®, Ttunl1ClAo, achoLAc’ a2C <-aNA-o AL
bP>MYY AdoQA-o.
bA2 PYC PPN PIUSAY @2C baC rPry? A-LMFJS/AdY, PUYAY AabCLld PIUZAN
b~ PLIU I LIrbMrbUYN, AT Ad QA TrbrbuUN PLIUAR,

bP<PNa? Aa" olLlNUAl> PYA? VPIPXCLIY? LLoA: dP2CLAA-2?
AVARR
do? QUraLb olLLoA: dP?CLJA-? dA <PNeal? olLlvAQld?

PUYA3 VPLPXCLAY? LLoA: APCLAA, Clra U™ N4y~ BCYICLA. Cra-J»
Mrba-"L~ bPLIMS"Po™ bd%ICLJ-™ 9DCL> A<PNal? LIv9ld3 LVd- do?
QU raLby PLIMUSMPad.

PUA3 PLIU AL DPPBCIY"AdY? BATTINbMbUPS LLoA: LTS/MPA@?, PLIUALP
LYd~™ bA- CPCAobUP? AV: JA NCA:alLd?? MNaA JdYPoA"AQ%> PLIUS AL
A AVb: PUSPOUYN LLoA: LIUV'DA: TIPbMPAA,

PUA3 PLIUS AL DCAobUY, S'LboY bPAda' BPCoPA: DINLG"AJA LVd~
CPANobUo aC AalL C>olMbUoc Vb NP <-0vq-MaLboc bALobU
LLoA- LTSM"D TIPbMAA-.
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>Ca' <PPocbc?

d4V-o2 QPLIS/'L~?
bPS LIS AQC AL LECA bPAdald-”™ DCoPA-cd: SLboun' DL DIUZAX,

bPLPQ"AbUN AL <AA"Abo 1 DL PPo"AQA-o, LECA VC DI bad<Cad-
N’ SLboS A doPA- AIMAA-@? bCaobUP> DL PIUZAX.

AL LECA
¢ JLboou' bPD>NoP'AC: PIUSAY BPLA S'Lbow (OPP).

* JLbou' bPPNHoP"AC: PUa @2C bAJNVNMrALLY JS'LboJS A doPA-?
- 2Jb2 23D JS'LboJAr JdoPA2, 4134 S LboJ'A: doPA2, @3C A2/A3
JLboJ A JoPA».

* bJS'LboU'<-PALT bPPNCLOoP"AC: a7¥=q <3\ bPPLbLCH.
* bJS'LboJS A doPCLAC" AL PaeV-A baV-MAA2 doPA-,

* AN doJ'ccgA: JLboJ A doPA:c JS'Lbouv' bYA? CaofPCLAK-~
doJ'ocgA- S'LboS A doPA-c" bCP-LboY AL LECA LIFv Al
bad<MAA-c,

- MPACL’: doJ'aV d7°P J'LboJ A AIMAA BPPPCAQ? PacV-A-c}
PSPLUN DV- do'coA: JS'LboS A doPA DL PIUSAN (AaAN?
(<PPobd 48) PYA~ A-PACL.)

~PAQCLI: bA-2 bPSLIALP> AL LECA bPAda’ DPCoPA2 V- RCMP JLbov
AL DIURAN. AaANd) DL PPOo"AQA-c (KPPob? 43) A-PACL> bLI,IC- RCMP
JLboun,

PYA> LTJSL Jy'LboV bCaoPCLA™ 2CaAA-c, Pbaq9:V-y'IJad- a"

boab-?

N’ SLboSAbld? dblo?, ad:-fodt JSLboun' AL bCaoPfP-~. P> Vb
JLboV bA:LISL™ LYd™ PPAcTNad-D) bA-LIJS/Ad™ VVbC BDONdCadt PYA
LISLT SLbow?, bA2 INY CA-YoPCLAP? VN doobd.

bLMS/'Lbo~ S'LboY bA2 a2C CAUSKbo4wo V- S'LboY bPAa -~
NPoPCLA Ta PCaAA:c'. PCaAA:c bCaoPCLAL' S'LboUS'<-0PA bA-
AP4Yo<2 PPNP<boYo’ MNaQ-U'Id~ AboalC: dA A¥b: LIS A%,

PYA> AoCL> PCaAA:c bCaoPCLALb' S'LboS' < 0PA> VPP
NICIMMAI]~ AN CY VPPN A-add-~ PCoPCLAA:cd- @2C dIAN> Vb
VaQ:V-y"'2d-~ bboaC: PCaA LIMJSAC

PUN> AoCL2> V- J'Lbo"Y VPN<boDC' bPAaoPCLAL PCaAA-c?,
bPsLIAC AL LECA.
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>Ca' <PPocbc?

PUYA> ADCL? [PV: AL S'LboSA: doPA-:c* @2C OPP doPA-bld* Vb A
VAAY0PCLAK", bPSLESAC AL PRSLbo LA Baabrra (IG). AaA
<AQA"Ab? 5.E, (KPPob? 57) bAJS G-A:-"bUP,

Qdoa? QPLMSA>CLG??

LYbA-YA2 PCY% LIS AlYd, bPLISAC Ad Qd> Vb bb-¥dab-o’, AdoAA-c®
@>C Vb ba"Aab:c' PNSMAAY SLboV. Dood? Vb bbydabc’ a>C
Vb ba"Aab:g' DNUMAAD bALBUP “AdcQA2.” DV AdcQA2 [LYd~
CPAS/NobU? (Fa Dorod? dCPY):

Vb b'%' bASPVLT, U7 BLLPPVLT, <b2 bAaborlo™ VLLMPua™ @2C
A-oP\e.

VP PMPDCAT™ Db2 VAIba™.

b2C Ad VPP>NPCdoV .

b2C Ad VP> aablMAV-~.

VPSAXNA™ PNVNMAA-c Vb V5~ Cd2DA: LPa"Abo.
VPabl™ Vb NMNKICLY bPYb: APN.

VP<PNa' bLaNKDUN PNKMPTJA Vb Vb VPPN <PCe-CLA.

VPaalda® PNAaQV: NKNPTJA2 bJSbaV-rbuUP? S'LboJ A LLCI-AdY Vb
A2 AL JSLboJ'A- Qdot VPPN aalal

Vb VPPN DaCLA dYb- T baV:oldA: PalMAA2 bAYb-NM1Y VPIbo?
PA-N]-bd.

Vb VPPN BNPCLA™ b<PNobU' AJSb-MNICAA: aabMAJA.
Vb VPPN PNrCLA”™ S'LboJ A doPCLAAC.

Vb byt VPPN aablMD™ bPNIOUc LLoA VPIrbUo™.
Vb VPPN PANa™ dCPY? J'Lbow? bPAdal o™ PCoPA-.,

PL PPO"AQA-c bA-> MPPLPQ"ABUP? bPa bPPad-MA-MbUN AdocAA-d.

PYA> AoCL> S'LboY VP<cIOC' VJ PNaofPA:a?, VP PMPDCAT a2C IbrA»
VPY<MD~™ @2C A-od bADC' VPIOCY, bPSLIAC AL LECA.

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL?
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>Ca' <PPobo?

ANJc QA= b4 bANbUY AL dA-Y PN MAA-c bAaU PacV-Acg’ a3C
LLoA-c?, Db

e [dYBMAV:A a3C bA-v»dCIPA-

* boJU<alMbU' adCLAA»

* bPICLA-" dAY DPNAQV-A-YA:Q?

* bAdobUoP> Ay PNAQV-A-PA-Q?
* bPI'bo™ <3P VC bPAabalbo~

PYA3 TC"A Aabald% bPIbod%? AL bPJSLIUSAC S'LboS A doPA-?
ArbraA- doPA- (SIU), @>C LECA DbAJS <PNaad- AL SIU - AaA?
(<PPob> 56).

DL LECA bA» NPdy<d-~ bAb-UM PaeV-A- NVMPAA2 MyobCld~ LLoA:
IrbMaA-Q2. PYA> AoCL> Ad dV-o? J'LboV VPLLo™, V:N Ad JSLboJSA:
doPA:c* bASNKNC bPS'LLo™ J'LboV. bA2 b<<IPP> LLoA' Pac~d-odA-c?
LYd™ VC bAd rPrN<KQraya.

bbA-U:aocd-* dA-Y A-LPa"AQ]" Ta A<Naldd-~ JS'LboJS A
LM adAa-?

QDdCL> A-DUDY PVUCH SLboJs A LIvald3, LECA BPP>aD> YPOAD?
LLCQ-ADY NPy<C SLboJ A LIV A2, bk DL Aab-'<?: https://complaint.

leca.ca/LECA.Efile/Complaint_en.html. Ao-c<d- VC ba-"TV-AQ> 29-C> Na

AKMDI? A-CLAA@? LU PAMAdY? QU@ 9-CLO.
* Do Ad ba<y?U NKDC> LYC bPAPNYA.
* Al NKDC do? bPYyor4LY.
* <-A-C3 Qda? bAJUPACL? Ao-od bPSADCA™.
e Ao'gd? VC N<K-A-CL> LYC bPAPSY Ta Vb NKAKNDY? BPCat PNPYA Q.
* bA JI<MI3> APIA@? AP aolClCb PNKNIA2 Db> aQAd o2C LAY,
* PYA3 Vb AraV-C3 qd2, LMoC Vb AV: PA-CL> @2C AalL Mafav-cLo.

e JNb Db AL a3C 7:30 bPadJs™ N"oV-3A APC 16, AL CC" I'ba®, S'LboV
PLPUDY gARb-o b~ VCdaoJ.

e Db DV: Vb MPDY: b~ 16 @2C 17 NaV-=A AFYS bNAbY oP PAC
VNAbY VbUYPNADLY db-M, V:N @2C Ve~ CC" "= @2C AN YW D3,
blMb-Ar~ JS'LbaV PA-Tbr.

PYAd bPD>M4YPI Qdad bPTINbDd-~ LECA boboVb' VJUb VS ab-P? PNPYAD,
4/ Na? Dood? PLIVAdo. (AaAN2.2, A2XNAA"'BJA2D (<PPaob2 27) bPD>NLP2
Qda?.
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>Ca' <PPocbc?

Qdoa? NAaV: 2NPINAAL 9PIS PY<MrDY%?

Ao-cgd? VC dS'Na? baCV-rbUP? IYPoAAbc (PAFAD, A bPoCA-PY?,

bASOVSdY?, PLPPDA: APCA?) Ma MA-CL> bPAPYY? bLIMU Al dU/Na?
bLIMU/92CLA.

bA- P%C dCPY PNAQV: NKPTdA2 bdU Nar?, Db PCIPA: NKMPTJA?,
PLMNoMbo MoYA bPJSTbLdY? VJU'Y%2 @2C PLLoA: NKPTJA-.

CP<PNa? a" olLlvQl> Vb NPA-CL> V-ooA-72?

bA2, bA-> bPLIS/AC Vb PA:CL?> V-ooA-». PN <PNobU' LIS 91> Vb
bA:C* V-ooA-~, bA2 C>PCAcbUo DLIMU/A,

DL a" LECA BbP>rA-2Cad: ocNAaV: NKMTdA-ad?

>L LECA D>baV-:Cad- PLIMSAd@? Vb bA2 NP<KPNald-~ bLal NKDUP?
Qda?. <aA- LECA LYd~ <<LP PbPr <PNa> AL aaCd-Ad* bP
aablMMbUP?, Vb Cb?A"AbUcd? dA-% PNKPTdA:od: VL4 <PNaldd-~
N<PIA-@2.

PUA3 PLITS, AP AnlLbY NMPacdr™ JS'LbaY, bPCSBUPY APLA-Q?
bPBND>oNUN BPb<PNaad: A:CLAA:c PIUZAN JSLbooun' LMa'MNAA2 Ta

Dacd:gdA? b>PLLCY (OPAAC) IPV: PK-<MQbUY, Vb: bA-> CPbMrbUY>

dV:-oocA-~ (Vb bA:-LbUN dV-0oA 7).

PN Na do? 9OCL> A-LTvadya?

pP7C arg-r bPUs LIS AC S'LboS A doPAc bCaofP™ S'LbaoVY bLIMS'L™ @2C AL

LECA.

bP<PN@> PLC,A AL LECA LLCKAJY, LPQ"ALDA-cY, <M @2C NS ADY

bCaoPd-~, bPre> LECA LMval 1YPoAAba? AL LECA LLCAdM Ad
PN SLbo,AblIdY. LECA b4 PCYad- LZaUPlPbo b<-A-CLALL 9DCL?
P1YPoA"'L? LIMvad? LLCQ-ADN

PUAY ALLIAdY LECA D Qd> AP/ <PNa<? AL <b> S'LboS A aablMMAA-c

(Db PPSLboS A aablMMA @2C SIU), AL LECA DbAS <PNaad- PPN LY%C

QU<PNobU. (VUb2, CaAA-c’ S'LboSAr doPA-c" bd-o<PNa' LMS9lo AL

LECA).
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>Ca' <PPocbc?

A-LC'SL™ JLboV PL P2U=AN: QU PACL?

do? qQDCL> A<PNal? olLlv9l? Vb PV-INdUS A @2C Vb
P<b-S1%2?

bPa LMs,9lda? AL LECA aCV-:Cb? NP<KPNobUP? PV-rNdJSILbP> a2C
NP<b-S"1LbP2., PYA> aCV:oL™ QAD:CLA-* Q1YPOA"AACLA AD'cd? VS
ASPVAcY, PCPLoa NAP'AN

*LVd™ d%d2 JILMMba? QPAN"AdY? MTbL-~ QAD'CLA-. Aa/
(<PPob? 65) PYA™ A-PACLO.

DL a" LECA DPCLd-bocA-d-} A-P'AV-A-Q? dA-Y bLPY]-—?

DL LECA CP DrA-N'<dbod- bLM/Ald-~ bLI'yd~ Dood? bod-A-NbUP>
Qdad:

+J12Ab> Fo~ bY<C' Ao-CLAA” (ASL) o>C Langue des Signes Quebecoise
(LSQ) Ao-CLAA»

*LPa"Aba? baadldobUP? @2C bLIPA"ABUP> Vb bJ-<AL-~ bJd<MI]-~
*bNNAcbU' UNAA-c bd<MDd-~ bBPNPANAL-- AL LECA doPA-bld?
s Jodoun' by<N'A]-" bLP/]T A

bPAa bATKAYbA- dAY Ad Ad? DN - bA2 bC™ bA-CLL-YY. bPbA-QL
LECAb DCoP Poad;

*PAP"Ab: PAYT DA™ Ta No/ICL> bAPDLLP? LPa"Aba?
* Vb~ PAYTM"Ab: Ta M<KYU <-A-CLA-b: 9da?

AL bAaU' PIUZAN dA-Y CAC Pbad<lFdA-cd- doPA-, DL LECA
APSo PPNPCLAT Ad do? bAJSLPAYI. PYAI aCV:-CL> A-MMAJA2 Vb
bPLZQ"AbUY AYAT, boY DNPCLAA- bbad-<C' AL LECA.

PYA> JS'LbaoV PQICN VPLIVSLY, BPLY<M/rId a" PLYbA-PA-2 PITdYbIM"AUS ™
b2C bQ-v»dClboJ~?

DL CaAA: d%bI' baV-FQA Na S'LboJA: doPAD Pac~V-A-,
2019 bA-2 <PNar? bPa dA-y b<<I¥~ LIMS,/Aqldo" - AQ-od-* SLboun
Na bPLIMS/AUL™ - Vb PrdvoM'dd 7, NudrALld™ @2C MundCldbad-™ JA-S
bPLMS/Ado™ @2C AL T1PbMAA-c.

PYA3 JS'Lbov bA- TdYbNM"AY, bA:tdAT @?C bA:v»,dClbo AV: D bPLIS LT,
CPPCLbo MaPCLL-bo’ dda' $5,000 @2C dda' 1 VS dYP MP<b-d-bo-.
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>Ca' <PPocbc?

PYA> AoCL> JS'Lbo" Vba: TdYbMAY, bA-v»drM @2C bAa-v»dCldbo?
bPLI U AlY?, dYT"A LIV Ad? bobovb' AL LECA, o2C, S'LboY DDPLL?
a2C OPP bDPLbCY,

do? Nod* QAJA"AdY? Pv<PNal> AL LECA coclLlvalid?
PaCV-Cd"™ NKPNal? PLIMSAL VL4 6 CAAPYE AN bPAPSLY<I bLIMUQIPCLA.

A<~ UAQ? A-CLAA - A<K™ dobC Vb NdNras??

LECA LYd~ DbDCAQ? LISl A AYbe d4%-4Yo 6 dC-AAPS, PUA> Qdad DI
+ 18 CrYPA-DY a2C Vb LS
. LPPY
« VATYLL' LLoA? DL bPBNYY APLA

« AL VI<AILPY LLA ba<d-</QCLAA IA VPGo' LECA P>CAQY
Lryado

Qdo? AV: LLA: bad-</fqQCLAA-> bArbuU‘?

DV: CaAA- d%b'IT baV:-MAA Ta JS'LboJSA: doPA? PacV-A-2, 2019
>OM CA:ald> dV- LI'v,a1? bobovb' AL LECA PPN DoCP> bB>NLYP> AL
“LLA- bad-<MrQCLAA-.”

N’ 9da? 4742 AV LIyl bobo¥b AP aabCV:-CP> A A-DoC* PYA
Qd?> Cb-o9 NPPYS <PNcbUPL? LLA: ba<d-<rqQCLAA-3:

* PUA AV: AJoQA- bPLIS/APMBUN dos bPTIMbNrbuUAa-,

e PUAY AV: AJoQA2 b'YY bPDM aa'"dDd:92 <bd JoPA-c* Dbd AL SIU
QXC PPSLboS' A aablMrq,

*PUYAd AV: bPdo-NbU LIF,AlP Vb AN PPP ULQoTlC: S'Lboun
DCoPCLAA-cd-.

* PUA2 TIPbMAA- MPMra<Coq-.

Vb: AaoPLbB> bD>MLYbA-Z/LbY MPoMbUP? Ada? bPN bad<MbU' AL LLA-
ba<d-<,ACLAA- DI bad<rd> LECA LS9 boboVb' Naada dA
A-PoCP> Qda? Na A NoboYb* boJS'ALobU™

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL? 23



DCa® <PPobo®

<dV- LECA LIFval boboVb®

* P>PCAaN Ad dA-7 DLIFSAP bPAY S 6 dC-AAPC bAb-UY A'DAS
rS<PNobUN

* MPPYPa’ T1MPbMAA-ct Ad dA bALobU®
*PAI 71PbD~ LM A9do bP PYPobUc?
*Db%oC LIMSqdo dv» bP PS'aabMbUP?
*D>b baV:C> LIN'/aldo MirbrbUc

*<b SLboS/ A doPAc DPBASKPNQ? LIS/ Ada bA2 A3 AV:
bPLIM S A PMBUN

* D>bINbI> Vb bPACIY~ bPALPNQ DL AL (Db PUAY LNPYAR
VPS<PNobUY AL LECA Vb CVY dA-Y> VPADN <PNa' DLIMSAP)

bP>c D3 a" PLIMVAl1> AL LECA bPU/<PNal<L3?

bP>c D2 PLIUS/AL Ad dA TTb~ bAT7obUN A A->0D% PLIUS AP, ASA-CLA
AL LECA LLC-AD PPP AdADY? b>olPbUN LTS IYPDAADRY Vb A2
>b>aobCad- b1Mbdd-~ PLMS/Ado, PYA> VC LECA LS9 bobovb' AL IA
VOIS PS LLA ba<d-<MfACLAA- PATCYobUY TMPbMAA-, (PAC> PUYAY >0 DY
PLIF Q1> AL LECA bA» AL bPPA-CLJP? do? bPAJS PDalMbod-092, PYAI
bP>oOMbUA2 PAMINbMrAd-~ AL LLA- ba<d<MQA-c.)

PUYN> >0D% PLIUSAD, CPK"ABU Ma bA2 Tad: bPaA LIMJSAldP? AV VU b
Qd> bPLIU,AdY? (AV- DVP LIV Al VUb2 PNPYAL LY~ do-MbU). Vb-
Ma bA BbPA-NMAV-PI CUPMAA-c BASPOMNBURPY QAa <A™ JS'LbaVY, @2C
bP JIYPDOANAAAQP? Pac<d-cod PV-IMLb"AJA Q9 PYA> Vb a"VCL? bPJS
PUS/PalMbod-.

LL]L-PMQA-a?: LIVAlda? bP>cMbUP> LLL-PMAA-?

AL @°C 1.9% LIrv,alde? >PP>0dad: Q2C 22% bPB>CAcbUP? LIS Ad@?
bLMald-~ VL4 LPPbUoP? P>cMbU b~ bIrbrbUP? (a2C
MPP>CAcbUaoP3. bL-4 doPuvobUP?).

d<MMb2: https://stats.leca.ca/?year=2024
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DCa® <PPobo®

C. oYba bla‘-rbod-

JdA AYb<PNal? PLISAL AL LECA, CIrbMrbU N CaabCd-<rbU. PYA?
AS<LLMbUY PLIUAP PBPCAcbUY, VN LYd™ AA? CoJs<PNobU o¥ba
bla-fbo<d-* bdobU, MAL AANQA LPa"Pd%? bLaArbUP> PNKNTJAR
baCV:Cb* PLPa PN V<PNoNAYA.

bA» bC~ PCPCAQ? DL o¥ba bla-fbod- PYC (V- LECA LIvald
bobovb' APD™ NMPCAal’ PYA? Vb DPCAal? o%ba bla:-fbod-?,
aabCL<MAA2 CAIDNrbyU Vb: A PLIVALP PBMPolfbUY PBPCAcbUN @2C
Vb NP>CAocbUN

PUA3 P3, QV: S'LboV bLIMS'L™ Ta JS'LboY bCaofP™ AJSadls NALKNI4
ob¥ba bla-fbod-, dV: S'LboSA-PL @>C OPP bD>PLLC bD>PLA-YLb]-~
JLbow? bLINSTLT PbPahl? badCA™. Vb badCq™ PPN JoP']d S'LboJS A
doPA:c’ bAI aabCd-<Clid-~ doPA-a? o2C PNSLboSAPL. DL AIMAA-c?
<b? SLboJSA: JdoPAc* PPAILINALY bPAINBUPY PNPoPA- PPoLAA@ Ta
>IN 1Mrbdad- bLIM/aArc: Jy'Lboun' bAdaldd-~ PCoPA-cgd:, PYC Ad dA-Y
bALIMS Q1™ @3C dC JS'Lbov.

V¥bC Na dV: badCA~ ILMJbo PLMNa-CLA. AV: PLIMa-CLAY bA®
M>oCLA™ Ta PIN <-AN'<P CAYI™ AQ:od-* b<VJSborl<d:~ QS a"AN]",
PYA> aCV-CL> MFa-dY PLMSAP LAMIANY BLMa-CLA (Vb bAD Vb~
badCA~ bCaoPCLA™ SLbosbY), dYMA LECA LI 912 bobovb' @2C V-
J'LboJS A-PL @3C OPP bD>PLLCY bPPLA-Yb]-~ S'Lbow? bLIUTL™.

P3, S'LboY bLISL™, Ta badCA™ @?C PLIMa-CLA PbPad dA QaP¥bN4N,
Ch APS AL VCUSaPVbDd” S'LboJAbld. PYAY <b> A:-CS'aP¥bN4 a3C
LPPOA-c, d%MA LIMval? bobovb' AL LECA @°C S'LboJA-PL o>C OPP
bD>PLLCY bDPLA-YbL~ S'Lbow?, NM>ad™ bAS'aCV-CLA.

DV: o7ba lNa-NaA-2 JI<LMMbU badCA~ @2C PLIMNaCL9 N<KLKM'dbo~
adl DA, S'ad? APIKCP? PPN UAcbUP? a:CLAA@? DV: oYba NaMAA»
CP>NPUACbLUL? Ma CLAAa2:

e JLboVY bLIS'L™ CPA-CLA VIMaV:Y~™ bPL-cDCA~.
* JLboJA: doPA-c bDNKYU <-A-CLd.
* JLboJSA: doPA-c CAMMbU @?C CVadlMbU PaeV:A2 Vb Nad: MY

Joobd.

e JLboV bPLIMSL™ Clrabo doPA: PPolLAAc Ta LIMolV: A-MAV-A-c.

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL? 25



>Ca' <PPobo?

DL a" LECA Pr<PNobUd-> BPCAcAA:a? Qb lMa:-MbUP? LM,/ Al
PrdS'NobUP? N<KdoQQA: PV-Fa:-CLDA- a’C CaAA-c* aCA-"AV-A-?

0d¢€ b~ LECA b<obCP> LIMSAlda? bA2 NdYLbP? NKJdoQA- PV-FTaCLDA"
Q2C CaAA:c' aCA"AV-A-,

Po:od NKJdoQA: PV:-TaCLDA? a2C CaANA:c* aCA"AV-A2 CP PbMrbuU
PAP"AV-LEY S'LboJA: LIS Ada? bLdobUP., CPBM A-NMMAV-LDEY NdoCb-
PU<LQclDA:cd: S'LboY Na CaAA@? Ta NPPS"'PLLEY ALbKA:COAD Ta
CaAA:c* PD>LLbP> A-CoPIDA:Q?.

PUYNA> THV-CL> BPV: NKdoQA: PV Ta:CLIA NKALKCY, ba-NC LIrvrqld
bobovVb* AL LECA MPLUS/CUPRPL NKJoQA: PV:-Ta:CLDAD PLMU Ao,
LYd~™ CPbYPrbU PPPNPIKCY AL lTaMAA: adl DA AL PN obba
Na:-MAA-c* @2C Vb T1rborqAa- b»<c* ra-rqa-c.

DV: o7ba MNa:raA- bAIrPbUY AolfbU NCSPBUN bA- -1 45 CAPJS L.

PUA3 P2 Ta JSLboJ'A: JdoPA? VPadl N4 NMa-CLN4Y PLIS AP PALMI4N
obba NaMAA2, bba-"rd CPLAQ"DNAY? 1YPOA"AD? Vaddy? bPAPDAY
QS'aa"ACLNAN

AL LECA CPBr PV: MbMbU AV- Fa-MAA: adlDAR. PYA> LECA v>a AV-o

adlDA-o, PLIUAP CPL"ABU. PYA> LECA Vb v>a' adlDA-c, PLIUS AP
CAUS<PNobU MIrbrou.

ovba NaNqA-a? LL]-PMAA-Q?

* @C 9% bPa LMy Ada? DPLA: MaDad: PLM/Adod: VPILMI~ o7ba
Fa-raA-d,
* 45 CAPJSb o¥ba MNa-MaA-> by ba-PS MUY PHYPMBULA Ab’ bPa 97%
Fod\
©°cd LIN/ade? bPALMId-~ o¥ba Na-MaA-ad:
- @2C 23% DPPUAaad: bPla:CLA-C: DL/ Adod: bPILMI]:~ obba
Na-NraA-o.
- @2C 68% bA> PPN bYPDd~ @3C Pdo-rbuUd? la
PaabCd<MrbuUg-,
d<rrb2: LECA 2024-2025 VU 2P NLKPIAD
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>Ca' <PPobo?

D.LECA baabfMbUP> bA<KPNocbLUP? LIMv/Ala?

boP>CAcbUN

JdA AYb<PNal? PLIMSAL, AL LECA bADPA-CLd VPDPNIIL~ PLIMSALP QA 2
Cr doPA-PSL.

PLMS, QL ClMabo LIMUAl? bobovbY AL LECA. V- LIF91> boboVb 2C
bbad-<C* L[VAP BIrbda? bPa bAKPNobUP> Vb: BPDoC PYA> LECA
PPD>CAQ’ LIabP, BL ASLMAA-cN ALobU aablMMrqA-2, pPUYA> LECA Vb
P>CAQ" PLIUQP, AV- PLIAP Cdo-rbU. PUYAY LECA PCAQY, CBPCAocbU,
A bPolbU PYAY PDCAcbUN LITUA, AV: LINVAP bobovb' Pood- Qda?
D>CLMI3 PPrPoCh

* Jdo? CPa* @2C bPAJSab'oP? DLIMS/Ada? Ta Ib2> dCPY bPALIV AL~
* Jo? bPAPYT bPPILISA]™ Ta do? bPAalNd™
* PYAI bPIUSNNAD BPNLPYL~ JA'YY @2C bAJSPNLLP? CaAA:Q?

e PYANY bPNKPT™ bPAdDcQ™ VPPN PINrMA~- DS LboS A doPA-cY, Vb
VAPPACP? bAacod-UPY AalPAA@? Ta NVoldA-@?l, @2C bAaPfF/~
NaoPCLA™ JS'LboV

b>CAcbHU

PYA> LECA DCAQ PLIQP, A QDMbUN PLIVAP P<PNobU
Pyc1MbMbUN.

LECA cAuvra ry<PNa’ PLISALP AL SLboS A <oPA-c (AL VU b»
JLboL A doPA-c bPPLLISL™ S'LboY bCaol7), Aad: DbYobCad:
M1rbd-~ PLIU AL,

bdo-rour

PYA> LECA Br<do-rbU PLIMSADP, T'AV- bALBUN PLISALR VP PLS"AbBUN,
PUN> DV- APWY, LECA bANou'dLY PNLKPIAD PA2CLIY? Qdo? PLIUSALP Vb
bP>NP>CATbUN

VVbC APY, LECA DbaV-C> PLIFS/AP Fa NAaV: BPINdobC IMbMaA-o (AaA
<PPcbd 35).

LECA Db%0o-C> PLIU AL PYA;

¢ LMaL~” S'LboY Vb AL LECA bPr bad<Lbo~. dNb Db> bA-
bP,LIVALY> AL LECA PLFAL” S'LbovY bCaoP~ AL RCMP.
- LECA la DbPYo:C> PLIUSAL PYAd UV-CAK™ ad-~ <bd
PP>NP<dobUPL Db> AL SIU (AaA> <PPob? 56) @2C AL IG (AaAN
<PPob? 57).
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* PNPYA- bLISACLY VPAXY KU1 6 CAAPCE DCat VL4 AN
bP<PNal> PLIU AL,

PPACLA: AN’ bP<L-CA<KPNobUP>, LECA DbP D>PCAaa? LIMJSAla?
bA2NrbUPY PNPYAcd: A<:S1 6 CAAPC BPCal. PYA <PNal?

PLIMU AP 4901 6 CANAPC JA bPaP¥bLd PNPYAS, bP]-A2C qdD?
DM bP>M <-CA<PNal> AL PIYPoAbo. LYd~ LECA DbPP>CAQ?
PLIFS/AL VsaP UV:-CL> Qdo? bPPN <:CA: <PNal? PLIUS AL,

ba->>Na? Padocq A-2CLAA-, AV: L4~ doVeabt @2C VPG
dC-AAPC bAJA"Paocd-* PS<PNocbUN

« Vb P> QN VPBNTb"BdY? AdcQA-, a2C VPL<KAy VPAJoA™, @C
NAaV: VPAoL™ JA'Y bPIb">d™ @?C bPL<9™ AdoAA-c.

¢ bPAQDCL> DDCIA? PLISAdc Vb A2 AV- VaPbU' “AdocqA-.”

« V- L[AP bobovVb' UV-CY PLIU AL Vb VPMrAdod- (LIMvadd),
FdYbMP"AV-A-o® (bLIUQd~) @2C VBN PIQLray;

AV- LI,AP “Ub VPrado<d-r (LMUal2)” PUA> Vb ViyodlbUo®
DPAdoQA2 bLIS T, PYA? AV:o DPAJcAA2 VP aaddrl/A-Cb-o’, aC
Nla Vb NAd VUV:A-ol-o\

AV- LISAP “TdYbr"AV-A-c® (bLIMUad=)” PBNLLY PYL-AA-c a2C
b2C Ad VA-DI [d¥bMd~™ JS'Lbowv? a2C VIOC* PIdVbM'd~ a2C
PbA-Pd-"d~ S'Lbow?, DV- Db bICY Vb VPMradod-* (LIMvald)
ASobU Md¥bMr"AV-A-c (bLIvad-). .

Ay DLISLAL? bAa<MD~™ “PINPMAA-cY’ PYA? bDC VDM bAa-d-olV-.

e LIMS/AP bobo¥b' UV-CM Vb AL PUS<KAMrbUN LLA ba<d-<MrqQCLAA-?
PIrbMbUN LU A,

PPACLA: bPUS aDCLA AL PPUZAN DPadocQA-bldY aCV:-CL? Pae~<d-od
PV-1rbraA-o AL LECA bPP>IQ Jo-NbUM PLIUQ VL4 30 CAd> bP>NAJY?
LECA DD0CUA», (AaA <AQA"Ab> 2.F.8 (<PPab> 42) PYA~ Qd> A-PACLY))

A-LTSL™
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LECA bPAPD~ <b> PBM/Irbrfbod-

PYA> LECA o-C* PLISALP AV: DN bLISACLY ad-” VN <b> DIrbra by
D>DCPyobCad: NLMNa D247, Vb CY AI'V-N QUkPNa’ PLIMUAdo.

dNb, PUYA> ASLIAdY AL LECA AV- VPAPS PPAaANacdA», a>A9,
AJLbNPDCAAD @2C <"PPb> VPY<CY, AL LECA CAPD NPLA-NrUN LITUAP
AL SLboSA- doPA- TIPbMAA- doPA3, PYA AJSLIS Al LECA AV-
DN DacV-Ar PalMdA2 a2C bPSAJoAd™ S'LboS A DCACLAY, LECA
DbAUSKPNQ? PLISAL VN PPSLboS A aaCA-PAMQ,

LECA aabfMMrAA-Q> LLG-PMQA-Q;

* @2C 94% bPa bALPNocbUP? LMsS/Alda? doJ <PNcobUJ2 VaabMMbUpP?

* a’C 28% bPa bA<K<PNobUP? * @2C 72% bPa bA<L<PNobUP3
LF,/Aadae? PCAcbUL-I, LF/Ada? Pdo-rbud-a.

* a2C 65% P<do-rbud-> V-H * a2C 17% P<do-rbuUd-2 Vb
Vb VUALYA:Qb-P> LLA- VPradod- (Lrvall) a3C
bad-<MQCLAA- rdvoM"AV-A-c (bLI v Al7)

e JdCPY LMAada? (@C 18%) Pdo-NrbUd? ad-~ <bd PPN Ma-NbUb:<>
Q2C Ma bLIvald~ bA2 PNAST PDPCAobUGC bAa U “LL° <oq
AP'"AJAD” (AAY Vb APy bPDPIb"'D>d~ APYAc bD>P LFS,ACLd~
A% ©d™ bA? NPaUc' AV: MDCY) @2C VPL:CA: <PNa' DLIMU, A,

d<MMba?: https:/stats.leca.ca/?year=2024 e 2024-2025 LECA VJ,d%P
NLPIA2

E. Vb IMrbMAA2 b7><C* Na:MQA- Tb-~ LIMv/alde?
bALobUP?

P> Ta <b> bARPY AINAK-~ bPoCad- AP [a-rfbUY PLIMUAL> Vb TINPbMAA-
b%<CY Ad dA TTb™ ALobU" Vb T1rbrqAa- b»<c* Na-rqA-ct. bv:
DCACQA2 bCA:alLd?, dV: JS'LbaoV bPLISL™ Fa AL bCaoP™ PPN A-L"ANAY
MPra-CLN4YN PYAY b A-MAN4Y Vb Padl N4t

AL Ta AaA bLPa"AbUY “do? VU<bo4P? Do-od? bBPCAcbUN
bQ-U-A, o¥ba lMNa-MraA, Fa Vb 1MbMA2 bY<C Fa-MaA-c'?”, AL
<PPob? 14.
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Vb IrbrqA- b%<Cc* lNa-rqA-oc* bALobuU®

PYA3 P3, QV- S'LboVY bLIS'L™ Ta JSLboY PDOPLLY adlN4 NPy<rd4Y

Vb 1MbMaA-2 b»<cY, baP¥bd:d- badCA~. "IV boC obo“bLA™ AL
JLboJ'A: JdoPAc* bIMLB"AC: S'LboJA- PCoP™ bLIUTC: badCA~ Ta
CPAa<LNF MLIMa:CL9™, PVJUSdY~ AL PPN LIoAMAQCLA™ CAYd™ baP¥bId-~ Vb
b/ "I 24",

PYA> aCV:CL3 Ma:CLAA- Vb VA-Y<MI% TINbMAA2 Vb~ PKLKM']T badCaT,
dYTMA LIFad bobovbY AL LECA o2C SLboJA-PL @2C OPP bP>PLLC
J'LboV bCaoP~™ bLISL™.

bCoCI"AV-LbP? Na-rf9A- Qda?

PYA> CoCl"Ad<d-o? Qda? Vb MP>ra"AS 1b- bAryobCT MNa:CLIOA-,
bPA-2C> bCoCl"AdY? Av-od2 NAYyM']~™ LM Al boboVb* AL LECA @3C
JLboJ'A-PL Vb: MadCLA% DL AoQ NSAN'ADYA.

dNb Dbd, bPadCLA NSaP¥bN4a’ ad-m MP>Ma"VACLI, a2C PL-dLB NPA-LA-N

bPa AL bCP:d:~ aCV:CdXd-~ Nadldd-~ NBPCAald-" Vb TIrbrqAa-
b7<C* Na-MqA-c bdobU’ Na PLAQ"PNAK" adl DA dA AVYb-PUS D]~
Plra-CLOA:cd..

DV: Vb 1IrbrqA- b%<Cc* Na+NqA-c AolffbU NPATbd<d-- bA» <-J1
30 CAd> v»nd™ PbP Albad: dda’ 45 CAd> PYAY v»»>cbU' MNadPobUl.

PUA3> adlfN4: AL JSLboJS A doPA:c’ Tb~ AT Vb TIMbMAA- by»<ct
Na-raA-oy, AL LECA CPM PV- aabCd<MbU. PYA> Vb LECA Vb >l
MNa'CLAA: adlDA:c @2C PYA2 P> Ta dCPY bDNPAPYoJ~ Vb VPadl N4y,
PLCU AL TIMbMAA2 CTAYobU. PYAY LECA > MaCLAA: bPa adlDA-
L/a"BPNra?, PLIU A CPL"ALU.

Vb I1MbrqA- b><C* Na+-rqQA- LL4-PraA-a?

* a’C 14% bPaabMMbuUpP? e DV: Vb TIMbMaA2 b7<ch
LIfvAldae? Pra-Mbud- Vb Fa-NaA2 b>NPdobU bA2 Ch:
IrbMqA-2 bPY><C* b~ bPYo MPPLoPLbY AV: S'Lbov bPLIUSL™
<PNobUP> TIMbMaa-c NoPLbo~™ PCoPA:c’ @2C

NP<PNabo‘ DPCoPA-c
I<LMPMb2: 2024-2025 LECA VULdyP NLPLIAD
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APS'UACcALbLP> Qda? Vb T1MrbMfaAa-2 b7<c Na-rqaa-c®

Vb IPbMrQA- b%<C* Na--NQA-c* baCv-Cd" N>aCLN4 S'LboY bLI[S/L™ Ta
JLboS A doPA-g" bCaol™. QoS UAcQA4 CVY do? bPSPalCLN4g, Do-ad-?
CPASab 0’ Ta'CLAA @2 bod-A-"bUPA:;

* JSLbov P<PNa' PIMMaV-¢/A2 bPSC-0cDCA™,
* JlLboJs A doPA-cg bPNCLIY <7UA-CLAA:a3.

e JLboJ A doPA-c DbYIMD3 @2C Db<YU A2C PIJacV-A2 Vb MNad-
NPYho doobod.

* JLboVY Clrabo MPPolLdbo™ @3C LIMolV:A: A-M'AV-A> Clabo.

e JLboY C<PNabo PCoPA:c* Vb lNa M<K"'ILL-bo™.

* JLboVY CPYPald-bo DNK'ILIA? @2C AalL C<PNabo PCoPA-c.
* JLbo"Y Clabo d%b-ITV-A-c.

A->02%> bA-Y<MIOY<3 Vb 1MbMqAa by<c re-rqa-o

bP>c I3 bA-Y<MNDY<3 AL Vb TIrbrqAa-< b><Cc* Na-rqAa-c’ Vo- dAN?
PIKNIY? LIvad 1rbMaA-S bbrdobUM Ad A Vb VPDBM bYPD4Y NadlNa.

PUYA3 P> Ta bPLIMUSLT bd%ICLI™ VYaPadl D4P<3, bPOC3 M>ocd% P<PNoNA
bPADCLL? MPMTaCLd%? o3C 12 CAd> AN bPadllN4PLd, Vb AJS'obU DV
“PA'Daocd QYocoMbUA2”, bP>oD? PKPNoNA NA2CLL]-" LIV Al? bobovb)
AL LECA VPQ-Q3CL> Ta Vb dA? VaCV-CL> Ny<MrdY Vb byY<C IrbraAa»,

LMNa-CLAA-

PYAN> P> Ta bPLIMSLT bd%ICLI™ aCV-CT* Vb 1MbMaA-ct PS<PNocbU
PlFa:CLJdA- Vb CY Vb VPA:-" AoCAIN4 V7aPA-N"Ad4Y badCA~ bl
doPCLA™ S'LboSA: doPA-cY, @DCLA NAKNY~ BLMa-CLA., AL CY LECA
>bP>2Na? DPCoPaba? @2C db:M BbbNdopP'<d,

PPACLI: PYNY adll N4 Ta LPa"BNA4r bPBN AN"Ad4N LIMaCLAAc,
bA2 CY<C “PAc"Paocd AycoMbUA2”, TCY DV- bANBUY bA2 bP>c D>
bPLZQ"P>NAY? Padl DA,
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F. 1rbrqA-

<JA AL LECA AYb: aabMD<d-~ LIJSAd, A Vb 71MbrbUN 1MbMAA2 AaobU
VL<L:DobUP> @adPAfba? Na do? bPAMY PBM PANbUN bLIU T~ JSLboV
PYA3 bAdal92 DCoPA3, AV: bAJS <-A2MbUN S'LboY bPAdJcA™ DCoPA-c™.

dI VoCOCIQ™ PLIVADP PSo6n"dldd~ AL JS'Lbov bCaoPfP~
JSLbovA-bl[d* DV- bAIMbMbUYN, VVbC VC APS AL LECA LYd™ A<
>b1Mrbdad- PLIMUSA @2C <b2 S'LboJ A doPA:c* NPCSIMbNrbUYN, PLIUALR
LYd™ CASKPNobU <b> S'LboSA: doPA-a PYAN3:

e DV: bAI' 2cabCd-<Cld-" doPAa? AL S'LboJSA: doPA-c’ V-
J'LboV bCaoP~™ bLIMSL™ aolClMYAab:c PCoPA: AaPrA-c.

* bPLISL™ J'LboV LK™ AY<PAT BPNaoPA- LYd™ CPPNdol? NMyobU?
D>INb"AJA,

« V- LIMvaldd bobovb* AL LECA PNoC NSbad<rbU" LLA-
ba<d-<MQCLAA-> V:N <b> S'LboSA: doPA-c* "D TMbMrbUY PLIMUAD,

boBPCAcbUP? PIrbfoUP> LLL-PMQA-?

* Q2C 98.1% LI/ A9lda? bPBPCAcbUP? MINbUP PSLon"AbUL? VU b2
AL JSLboJSA: doPA:c bPPM JoP"A™ JS'LboV bPLIUT™.

° a2C 1.5% LIyAalda? ° a2C 0.3% LIsAalda?
bPD>CAcbURP? PS oun"AbUL- P>P>CAcbUL> AL LECA,
<bB> SLboJ'A: JdoPA-c .

<<Prbd; 2024-2025 LECA VJd7P NKPIA

ArbMqA-a? LL]-PM9A-Q?

* Q’C 41% LIy A9lda? bPIMbroUP? bA- NPPBN TPbUN VPINbU

NJdcQA-,

* Q2C 23% LIvAalda? * 2C 25% LI, Alda? Plra-roud-
DPPV->CAQ? bPLI U AI™ TTb-~ bPY<C" o%ba Ma-raA-o 1b-~
b1rorbod-o\. bPINbMNbod-\.

* a2C 5% LIJsAalda? PR * Q2C 6% LIMJs/Aalda? P>olMbud-l,

FPbUL2 VPINPbUY AJdoQA,
d<Pro2: https://stats.leca.ca/?year=2024
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J'LboV bYobC* TIMbMaA-c

PUA> AL LECA AUs<PNa PLINALP SLboS A doPA-c MMbroUy, dv-
J'LboJA-PL @>C OPP bD>PLLC (CP>Mbad-<rbU b>N<KLIr¢~ S'Lbov) DbboC
QdC" DIrbNMaA-c ra Pblahl? 971MbMaoc™. AV: bPdooc™ CPIN S'LboJSA:
doPA:c’ bbad<KC* bAII 2aabCd-<CId-~ doPA-a? <b> PIMNdobCad:-
b1Mrbdd-~ S'LboY bPAdoA™. DL CAYd™ PIONMyobCad: LM/ Ada? Na J'LboJA:
Dacd:odArQd Jb2 Vb bAToun"]dlId~ DPCoP"AdA-cd..

D>Irorq bblLd-da? do? bPAMSY bPLIMUSAICLA, PV bALobCY CdAL

bPCS APPSO, Db bA-NL? JS'Lbow? bLIUTL™. PbaabfMdd S'LboY DNLQIP
bLIM/'L™ lMNa dCPY J'Lboun' Na bAbooc' Na dA-Y bPL<AL-~ bPAXSGYI. PYA?
dA-7 PAQolL™ bPL<9™, A-CL® Prbra.

V- BIrbrq9 AaoP VaaCA-PACY bUV:-Lbo® Qda? NUV:ab'c' AdoQA-
VPDONroUY AV- bPLIS/AICLA. V- S'LboJ A DIMbMra Bb b9-PU I3 BINbMAA-
VL4 120 CAd? dor4Yo. S'LboY bA2 Aabor? PATASICLA Qda? <oL Ad
PPSyobUN TIMbMAA-.

Qdo? bUV-Lb* Qd> bArbuU»?

A IrbMbUY S'LboA- LIval? BV- “bUV-Lbo AQda?” bArbU®
raArav:Cc* @2C PNPYAQ? dV: bd%b TP~ Ay VULKPACY AdoQA-
VPOrbUN BV: CY UV:CIA-2 APt VPAQAJUY, bA2 A2 AL VPIrADC}
Q2C VPINrAaDCh,

<A AYbe PSLMBUN TMLMAAR, AV: S'LboS"APL @2C OPP bB>PLLCY
DbASTK'P DINLbMAA- N<KMPIA2 AL LECA Ta 9P PQ-A-NbUN bPUSTRPAT
D>IrbraAa-c. L NKPJA-c CoPPad <-A:-MbUL bPyoa.obCP> bPINbI~
PLIU AL, bPUTPRPA™ Ta bPYoS'I<CP? PYAI AJoQA- bDMrbuq-, PYAd
PLIMU/ A bUV:-LboA-,

PYA3 T1MPbMAA- bPIPALboA> Vb AdoQA2 VPBMIMbUY, Vb Vb a'"VCL DV,
bPbA-"L LECA MPV- dobC* 1MbMqA-c. AL LECA D>CY% LYbA-PA MPD~
Vb-7b-Uo" TMrbMaA-o, rPBNrrbuUN bPS PUS70bUY, @2C MPawd-CY PDYP
IrbMbod-. AaAN? (<PPob? 38) PYA~ A-PACLO,
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do? LECA Vb VPP /oD~ Ab’ bPa LIMvAldad?

DL LECA NAaV- AdoNrFLb bAI aabC<d-<Cl<d-~ doPA-a? P>aU DL
P> bad<rbUP> T1MbMAA-Q?, vd~ bA2 MaU' bPa aArd-* NIrbroupP>
JLboJ A LIS Adad. olLQ CUSPbUL?, ALMMba? aCV:MbUL? Ta
babMdd-~ DIrbrar aCV-CdrPd-Y, bA2 aA~ PdYP> AL LECA AoNMA-o}
Vb: SLboS A doPAQ? PCY<C:]2 bAMNaabCl<CId-~ JoPAQ?
bdobClid-~ abM IMb'<d-~ Na Paw<d:ad:” bPLIUSTC: S'Lboun.

oLHvald a" Cpbr 1rbrbU AL VJUb2 JS'LboJ A dofPA-c JS'LboV
bCaofP~ bPLIMS/LN?

viq, LECA PNU<PNaa? LIMS/Alda? S'LboS A doPAc’ AV- S'LboV
bPLIS T~ bCaoP™ PYA> VC Qdo? Pr AL JdoPA:c* bPLISL™ Vb AL
r>PIrbdQ-T.

dNb, PYA> LISL™ S'LboSAPL, AL LECA aCV-CdF¥ A-ad: MNbad<Cld-~
PLMAldo.

oLlfvyalP a" PbbryobC TMrbraA- S'Lbo¥ POUL? a?C bA-CoPL™?

PLI,ALd CBPTINbPrbU AL b%oP~™ BbATI aabCd-<Clid-~ doPA-a?
doPA-c* AL J'LboJSA: doPA:g. daA2 V- 971rbMa- AL VJb-?
VCaofP~™ JSLboJA: doPA-g", <Kb? AaoPA:a? Caold-* bNAaQV:
AIrbuUP3,

do? QDCL? PYA> AoCL> AL J'LboJ'A: doPA-c Vb b-7
Vy0obCld-~ olLlvAldo?

PUA> AoCL> Qdo? BN AL doPA:c’ bR/ LIS ALY Vb PPINEDK-<,
bPNLMPICA: LA bobovbt AL LECA. PUA> DIrbNMq bPdoP'A- NryobCh
PLF/AP aolClMYAab:o DPCoPA: AaPrlA-c’, LECA CDN Dahbo DYP
arbra <bd> 9rbra-,

LECA bPr dobU® IMrbrqa-

PUA> AL LECA D>r>orbU PPN IrbfbUN PLFAL> LECA LMy91P bobovb®
>b>aiY? LECA bCaof~ BIrbrad, AL LECA bA- MaCV-Cd¢’™ PA-CLA
D>IMbMAA <ol Ad PPJUBUN TMbMAA, v»»d™ bbood' PYA> aCV:-CLA'b: Qdo
bAIIMbI]-~.

AL LECA oA~ <P DPDCAaad- L[Vl MIrbdd-~, Vb CAXYY Vb arg-
LECA r%obCld-~ PLMUS/ Ao,
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do® CPla- AL LECA VIrbdd-- LMvAded?

AL LECA <-A-b DPDCA@@? LIS Alda? PIrbd~. dNb, b~ A 2024 LECA
VC PPPCAaa? a3C 0.3% bPPCAcbUP> LM/ Aded.

<J<PPb3; 2024-2025 LECA VJdyP N<KNIA-

Vb AL LECA VC DbPCAQ? PLISAP PYAY LITSLT SLboLAPL, oA
J'LboJ A-PL, OPP b>PLLCY, OPP bdocq D>PLLC' @’C S'LboY bCaoPf~
PacV:-A2 baV:-MAA2 doPA3, AL LECA Ma Pb%obC LIS/ Ado PUYA?
Lrv,ald? boboVb' AoC' LLA- ba<d-<MAQCLAA- VaUo' AL LECA
NPyobC* LIS Aldo.

Jb> Aogd2 JdA AL LECA P>CAQ" LIMvaldo:

*JIA bPAalT™ J'LbaoV Vb by VPBM 1MbD~ AJSb DCAA:c a2C Vb
VPACh:* Ay bPPNM>aALNP™

* Vb bPP>IM UAocbU" bDPAT aabCl<MbUP> JoPA:Q> Vb- CY
<b> S'LboJSA: doPA:c’ NS<KPNobU LIS/ 9l Vb A2 AL oCc
bP>N<KobUPL TMbMAA-

V- DLIA] @2C S'LboS A doPA-o’ VPSDA-UL-— AL LECA rbr
dobUg® LIM,A9ldo Vb CY LECA bD>PLA-~ AJSTHP @DCLAA:Q?
Va'"Aab-P>3

*VVUab'oP? Qdo? AL J'LboJ'A: JdoPA:c* Vb MP>N JobUPL3 TINMbMAA-

d<Prb2: https://leca.ca/wp-content/uploads/FINAL-002-OIPRD-Guideline-
for-Retaining-Complaints.pdf

PUA> AL LECA Dr7obU" LIMSQDd, AV: LA bobo¥b' Pb bA-Qfad-d
PP, MUY TIPbMAA VL4 120 CAd2. PYA> AL LECA Vb PbYPrbUN
MPPSYyobUN LIV AP VL4 120 CAd?, AV LIVAP boboVb' @?C JS'LboJS A-PL
bAACLA do? Vo7ACobU" 1MbMaA2 Cr 30 PSb A AVYb'S 120 CAd?
bPAQUPLI NS PuypobUN

Vb IrbrqA- b%<Cc* Na--rqQAa- b= blirbrbod-*

1o~ JIA ALobU 1MbMaA-, bPadc NMa-CLd%? PLIMUS/AL AL A9 Vb
ArbraA- b><C* Na-rqQA-ct PYA3> P2 Na JSLboY bPLIMSLT Ta JSLboJSA-
doPA:c’ adldd-~ PL Db lNa'MAA-c?Y, blad DV 1YPoAADL PLZQ"DNAY.
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PYA3 add% PSCPY AL Vb TIrbrqA<2 b><c Na-rqA-c™ 1b-- JobU®
APbrAA», V- S'LbavY b1rbra- o2C LECA P1rbra Aal PbPANaad:
ArbraA-o. AL LECAP CPP aablMbU lMNaMAA-c Vb DbPV: bad-<Cad- Vb
IrbNMaA=2 by<C* NaMAA: adl DA,

bPAP’ Vb C:~ VaCV:CL> Ma:CLd% Vb T1MrbMaAa= b%»<Cc" bPadls<3
VL4 12 CAd> dA bP adldy<d, A:CL® LIAP bobovb AL LECA Vb C<-~
VAILMDY Plra-CLJA Vb TIrbMqA< by<Cc* lNa-rqa-ct. PYA> A->c1%>
AL Ta:MAA-c?Y, Vb CY V- BIroNM9 BboPV: LCobC DINbMaA-,

PYA> UAQT Vb T1rbrbMaAa= b><c* IrboNMaA-ct adlfloA2 V- JS'LboV
bPLIM/'L™ U™ JSLboSA: doPAct bCaofP™ la CLPQ"PNA4Y DV VA-YLMI4
Pad: S'Lbov, AI' QU'PK"ALUY PLIUS AP, bAD KU1 Tad: bPLIUSACHP2 DV
APSAS AL LECA.

LECA bAJBVYP'"BLLY MP>0D~ BIMbMAA-2 PUYAd LLA- bad-<MQA-c
Bryoc’ MPPIOCPLI

LECA DbP>gD> DIMbMaA2 Ad dA @2C BbP bAa-NL> S'LboSA-PLY o2C
OPP bP>PLLCY M>cMbU TMbMraA- PYAd LECA ASPoCY AL VDNLo LLA-
ba<d-<MQCLAA- P> >orMbUM 1MbMAA-, LECA CASLou'"dLA NKNPIAD
MPA2CLA™ Qdo? bPPM>oMbUN T1MbMAA-.

PLIS/AQlA-> CPL"AbLU.

PUYA> LECA P>PoU>agD~ blirbrfbU" PLFSAP AV- DN LLA-
ba<d-<MQCLAA-3, PLMS/AP CPL"AbU. bA2 KU1 Nad: bPLISACHP2 DV:
APSAS AL LECA.

bPSIYPOA"AQ NPy<CY Pa™<d:ad TIMrbraA-= VL4 30 CAd? 44 dA
bP>NPdY? NKNPAAR.

do? QAPYSY PYA? AV- S'LboV bPLIS'L™ VP>aoP~?

PUA3 AV: S'Lbov bPLIS'LT VP>aoP™ VL4 LISLT, Ad JA TMbMbod-,
Q?C 71b~ PaUoc’ QAaw™d:o™, C>aMbU bALobUPL? TMbMAA: doPA2 Vb
bA2 49071 Mad: bPLI S/ LA,

PUA3 V- JS'LboY PV-doP'dbo~ <b’ S'LboJSA: JdoPA-c* DL PPUZAN
VL4 5 o%0%PA> AP4Gc®, LECA DbP PV- LCobC PLM U,/ Aldo. PUA> LECA
PAC* AL JLboJ'A: doPA:c* @2C bPLIMJSAl™, CaAl 1MbMA N'a bA-2 bC™
CPYP LCobUP? BLIU AL,
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bPIrbMbod-* bPSTPLoIN

oJ? Qdad CPMLbo? bPP>NyobUY LIMyvald BL LECA. bP 1MbMbod-
CPDBPTPALbI::

* bPAallaocdt PASTPBUL bLYb-UN I-<C"AV-A-3, AV: CY bArbU®
VPIreaLbY AdocQA- VPINbU™N

* bPAalldaocd bA2 NPUV:LbY, AV- CY bAMbU bA- MPP>NrePALbY
NAdJcAQA2 VPIOMbUN
bPINrbrbod- PreroU AdocQA=2 VPINroU

PYA3 bPIMbMbod- TPALLbY AL bPPM PANbUP? Vol CA-ab-P> VUV:-LbP3,
V- S'Lbov bP aaCA-PANMbUc PNKMPTdA@? VPAJcQA™, bPAalLbo™
bLYbq-U" 4. <C"AV:-A [a AJoQA2 VPIrPbUY, dV- CY JS'LboJS A-PL @2C
OPP bDPLLC BPbPoC PUYAY MPac<d:abo™ J'LboV bPLIUSL™.

CP>Mrbad<rbyU do? bPSLAJoA™ Ta bPAUNAT, AV: SLbosA-PL @2C OPP
b>PLLC L¥d™ CPMdoCc

* M>aoP']d™ S'Lbow2.

* No\PL™ PCoPA:c SLbow?.

* dMa Pb<PNa? PCoPA:c* AU~ Vb PNK'KALA" JS'Lbov.

* DbPac<dad S'Lbow? MPYPald™ PNLK'ALIA? 2C DPCo-A"AJA-.

* DbPacda’ SLbow? PPCAalo™ doPA: PPolLdA‘c @2C LIMolV-A-c.
e Dbla? JS'Lbow? dYbITV-A-c.

Ao-od2 LECA bPAY0obCP> IMbMaA-a>, AL LECA LIvQ1> boboVbY CPAPD
MPPY<CP> Aood? Pawmd:ogdAa? AL bPAIMbUPY 9PI<KCP.

bA-2CLd do? bPAa~d:abo™ V- S'Lbov.

PUNA> SLboSAPL @2C OPP bPPLLC Dol do? QU a'"Aab'o Pla~d-odA-
N>aoP'dbo~™ @2C NohPLbo™ PCoPA-cgY, Vb AN CoJ <PNobU DV:-o
Dlac<d-gdA? AL PIUZAN S'Lbown’ LMa-MAA2 Na Pac<d-cdA-?
bB>PLbCY (OPAAC) <2 QAawcd- ™. PUAY ASKPNobUY AL OPAAC

r>r borfbUoc Placd-gdA?, bAAACLD DV- Ta CAPS QP> NCP-Y3
Dlacd-odA-o’ dodMbUo), AaA? <AAAbL? 2.F.7, QAa~<dA~ bN<do~
(<PPobd 39) PYA™ A-PACLA.

bPINbNbod-* PIrPbU Vb AdocQA2 VPIMbU?

PUYA3 bPINrbNro"d™ S'Lbow? bPLISLT UV:CY Vb VPPN AdoqQ™, bA2 11U
CyobUrM PLIUAP Ta bA2 CPacd:abor.
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AL LECA, ,'LboJsA-PL a2C OPP bD>PLLCY AL bPP>M <dobUM PLIMU AP
>bD>J Dad: PNKMlod: Qdo? bPPM P~ PLIMVAdo. P Ta V- JS'LboV
bPLIMSL™ blodad: DV NKNAA2. Vb Ta CAJS <PNobU TIMrbMaA- N<PJA2
Vb PA2MbUPY PA-AA-cd- N<KPNad<d-~ LECA LLCJ-AdN

PPDCb+> A-CLAA-:; PUA> oLl,ald bPdobC LECA Vb VBIrbUProu®,
bA- a" dCP%> Qda? QPDOCLLI?

PYA> PLIS QP Vb VBN bYPrbUY, AL LECA DbpP<'<d PLIUSAP Vb: AV-
J'LboY bPLIMS'L™ bA-2 a2C CAa~d-r P2,

Knd™ CY, APN PYAT Qda? MPIOCLLY DL boA-2rbuUPA.

*PYA> SLbovA- doPA-o VPP 1MbMbUN PLIU AP, ba-rc LECA MNPV
bad-<C* PIMbMaA-cd: PYA> UV: b2 bP1MbIL-92 Na bJSPolMbUAQ-2 Vb
AJoQA2 bPAPDL™ PYA b'Y baablMdd-92, AaA’ <AAAb> F.6 LISV,

* PYA> LECA VPIMbD~ PLISALP 2C PYA> LECAP VPAAC? da? bPSTPA~
JLbow? bPINb']d™, bPbA-U: NAKCY Pa~<d:ad PV-IMbMraA- bPJs
PsSP>OMbUYN,. AaAN <AAADL? 2.F.8, (KPPcbd 42),

* P%C PLIS AP bPdobCld-— LECA Vb VDI bYPDd-~, LYd~ PCP la-CLd
PLIU AP <b2 ALIMQA-cd. PYA™ A-PACLY, AaAN (<PPobd 52),

LECA bPV- MbD~ JS'LboJA- IMbMraA-c

PYN> SLboJS A+ doPA-c VPPN T1MbMbU PLIU AP Vb CY Vb Va"VCLY bPS

Pur,obCId-~, bPSbA-U- AL LECA PPV: T1MrbDd-~ SLboJ A TMbMAA-a VL4
30 CAJ> AVb'SY JA bPPNPIY? TMbMraA: NKNPAA»,

LECA C¥ DbPV: 1MbDd> S'LboJS A 1MbMAA-c Vb LYd™:
* Db PPad-"A2C bPUSPOMNBUC S'LboY DIMNb"AdA-

- Qb’ bPa (@>C 63.5% 7b-~ 2024), LECA LIv,al> bobovb' D>pP
PPad-PA-C3 V- JS'LbaoJSA-PL @>C OPP bD>PLLC' >PIoCIA-,

* Db<PM>3 bPU DoMUY

- V- LECA LI,ad bobovb* LYd™ BblMVb-CI> S'LboSA-PL> 2C OPP

b>PLLCY PDoCIAD NS PoC LYd™ AdocQA- VPINbUY Vb Db ba-r

Lo

JLboS A-PLY @2C OPP bPPLLC MPaw<d-a™ J'Lbowd, LECA LMUQP
bobovVb' bPIMD~ PoXCIA'c @3C 3% [od' PIMbUL2 LM, alda? b~

2024.
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e DbPadd rpYP IrbfMbodg-

- LECA LY~ BbPaD? PPYP Irblrbod-t AL PBNP<dobU VU b
JLboJ A JdoPAc bPPNLobUP? TMbNAA3, @2C <b2 JS'LboJSA-
doPA-:c CPIN dobU, a@?C A-ad: PbyobCad- PLIMUALP MIMbD-.

- @2C Ad 9% bP PV-ILbroUP> Tb-~ 2024, LECA P> DalMbud r>Yp
IrbMbUP? S'LboJ A+ TMbMAAQ@? Na a3C 1% VC bP PV- TMbrouUm,
LECA P> DUP PV- TNbMbUd-,

(d<PPba?: https://stats.leca.ca/?year=2024)

LECA DbbQ- PS> DPV- TNbMAA- SLboJ A TIPbMAA2 VL4 60 CAd? AA
bP<PNaL<> PPV- IrbrfbUN, LECA bAXCLA- DDOXCIA2 DV: PV-INLMAA-C
U7 Qdo? bPDM DolfMbUM

do? PYA> LECA bP1IMbD~ oLly/ald Vb CY Va"VCL? bPJS/TPAQ-—?

PUA> LECA DCAQ' Fa 1MbD~ PLIU/ALP (VVbE VC BV- BDCad:), bA»
bPbA-"LF> LECA rPV- 1Mbdd-~ BIrbMaA-od-

PUYA> Vb Q"VCL> bPJSTPAL-— LECA DIMbMraA-od- @2C PYA> LECA
PV-I1MrbId-~ MNa PPad-NA-CIL~ SLow? VPING'd4-~, AV: VC bPDC
MNadCLAY Paed:cd PV-IMLbMAA-2 AL LECA LP™ PDP DoCUAd-.

Ao/’ <AQAADbL? 2.F.8, (KPPcbd 42),

G. 9AaedA~ bN<do~

PYA3 bPIMbMbUN PLIMUALP VPDOMbUY JS'LboY VPIbLA-= VPAdJocA™. V-
J'LboV CAaCLd: PaCLJdA: PadaodA-,

PYA3 V- S'LboY dUSUCY bPAQCLA ", AdV: JS'LboV CPadCL PadocqA:
DaCLDOA: dodMqA-c AL PPUZAY J'Lbown® LMNaMAA Na Pac<d-gdA-
b>PLbCY (OPAAC). DL OPAAC Prbad<rMbU Pacd-gdA-a? Na DPD>oOMbU?
bl UMbUP> PDadodA: PaCLIOA:cd: S'Lboun\.

do? Ad bPUSPaCLA™ JLboV, LYd™ bPCP: AL Pac<d:gdA: dodMAA-c AL
OPAAC.

P> DL Ad, bA2 PCYY> LYDA-YAD NLA-O'AL? bsSPolMbUN do? QAaCLA-~
Dlacd:odA2? AV S'LbaY, PYAY VC Aac<A” NolPLbo™ a2C >aofP'<bo,
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2)bPCP- a" AL OPAAC dodMQqA-c\?

PUNA3 V- JS'LbovY VPPaUco PDadodA: PaCLJdA? ohPlFdA-2 a3C

>a oP"AJA-, bPCP- AL OPAAC bLLA-0d:~ doldMAA-c’. AaA> AL LSV
L%C b<-A-fbU Qdo? bAMbU' bPa dA-Y* PCP-<d-~ doldrMqia-c* AL
CJUPMaA-o.

PYA> JS'LbovY AaCLd-bo~ dC* <b2 Qd?> Vb A2 AV:c ohPldA-2 a?C
>aoP"AJA2, bA> AL bPCP-?> OPAAC CUPMAA-c\.

QAa e~ bN<do™ - PYA? J'LboV ohPLbo™ a>C >aoP"dbo~

PUA> S'LboSA-PL @3C OPP bPPLLC S'LboY DPAJcAA? VAaRPUo®
M>aoP"A~ aC NoPI~ DCoPA-c bPLIS/LT, AV- S'LboSA-PL a>C OPP
b>PLLC CAUDLA-U- OPAAC 9Aa~<d-A~ JS'LboV. bAD A2 SLboJA-PL @2C
OPP bDPLLC DbP>aol'dY? @2C DbPchPLY? S'Lbow? Vb V-N AalL obd
AL OPAAC CPI LLA- CUPMbUo QAaed-A~.

Jb~ AA CUrbUo Plaw<d-ogdA? SLbaY, AL OPAAC CPrbolrbU PYA2
bAMaV-rbua2 VPAJoA™ Ma MNKLMrbUo MP>aoP"A™ @2C NohPLbo~
V- S'Lbov. dV: bPacd-:aV:~ CPNP>oCc PYAY ab-o92 b<?UcP/CA-ab-*
<q4-<C"AV-A- V- S'LboV bLI'J/'L™ PAJoQA? VUANYAab:oc* NPohPLbo~
Q2C M>aoP'dbo™. Vb tvnd™ dV: bPUSPacd-MA”™ CPPDCE ohPIV-AD 2C
>QoP"AV-A2 Vb VUASA:Qb' Nacdr™, Vb by VaUo' Plac<d-gdA»,
LYd™ DKC [C"A VPMaPCLLbo~™ DPAJTAAD bPSLIST.

bA-> A'b aA~ MaCLd-bo~ JS'LboV ohPlIdA-c’ @2C >aoP"AdA-c}

bA2 A-b aA™ NPY JSLboY NohPl™ @2C M>aoP"A™ Qd? Vb A2 bDOC
PPAdcQA-c. bA2 Ab Ab’ N> oP"AC:, tvnd~™ VVbE oghPIV:A2 DCL-bod-\.

bIrbrbUP? LMy Alda? AN CY bDM ohPlI™ @?C >aoP"A™ S'LboY bA-
A-b Ab’ PPYY BADP <PNa’ JA-y DLIJ AP,
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P> bPLIU/AdY?, bPAL, AL bPa dA-7* PCP-<1-~ dodrMqA-o Tb-~
Dacd-odA? Al7odlbUN, AV- CY bAPbUY P> bP<L<I™ AL OPAAC
dodMaA-c, AU~ Ndoa™ PCYICLA MboMACLA-N, AL AP? JJS'CAY, P a3C
bd%ICLA-* bPICad-:

* PCP% bAJS bA'uwdATNaod
* M<PNal? <<C"AV-A»
* MbA-NLC: Ta NPKSULC: bPL<KAg-7, AU~ S'LbaoY bPLISL™

Vb- AL bPa dA-Y PCP-d-~ dodrMqA-c®, PCY Ta LYbA-PA NA-CLJIY?
do? bPSPoCId~ AL OPAAC doldMaA-o?, dNb PYA> dfa >alMbU?

LLA: <odMAA2 a3C PYA? PYAT aCV:-Cb J<C"'"AV:A2 a2C bPL-<Aq-~
aCV-Cdrd-.

A CY AVb PUsrbUN OPAAC LLA: dodfMAA:cy, AV: bPS/Pa~<d-rqQ~ LVYd™:
e CPPad-"A2CLA VP>ao0RP"A™ @2C VPohPI~ S'LboV bPLIU L.
« PDblPal? <b Nacd-abo™.

e DPrbd V- S'LbaoVY bPLIMS'L™ Vb VPPN AdoQ~, Vb: CVY bA®
bDa -2,

PUYNA> VPCP-Y> AL OPAAC LLA: dodMAA-c Vbr V7o:CLY bPS PSPalMbad,

bPadCLA MaA bad<MbUcoP bPSPa~<d-rq~ bPS/D>oCY AL DAUSAN
D>adoQA-b dCPY APSA-Q? b,/ <o llPbUP? (dCPY? Ada? b <dollbUpP?
>adoQA-blrdY) VL4 30 CrAd?> JA bPPNPIY? bDacd:oV:~ DDoCIA»,

QAaced'~ bN<do~™ - dCPY> bAaUP> PaCLdA:a?

PUAY SLboSAPL @2C OPP bD>PLLC AV- S'LboY bPLISL™ MPPacdr<d <b?

A©9 Vb bC™ M>aofP"A™ @2C No.PLbo™, P> Ta JS'LboV bA-CLdad..

PUA3 S'Lbov bPLIMSL™ AoC' bPAa~dA~ Vb byt VU abo?, AV: JS'LboV
CPUSHA-U- AL PIUZAN JS'Lboun’ LMNa-MAA2 Na Pacd-cdA bPPLLC
(OPAAC) do? APAa <A, AV: bPS/Pa~<d:-ra- LVd~ DbPPMD? SLbow?
DJac<d:gdA2 Q2C PbPA-Pa? bPUSTPBUCY DAJTAA,

PUA> SLbaV bPLISL™ AULbA-U-~ AL OPAAC rbrbacd-A~ DCoPA-
D>aCLdA Vb A2 M>aoP"'dbo™ @?C NohPLbo™ DPCoPA:cY, bA bPCP-2
bPa dA-% PCP-d-~ dodlMAA-c Ta bA2 bPAL AL OPAAC doldMiA-oc
AV- CY bArbU" bA” bPadCLAX? Pawmd-od PV-IMbMaA-c AL OPAAC
bPCY DolfbU BV: dodlfA».

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL?

\

41


https://www.ontariocourts.ca/scj/divisional-court/
https://www.ontariocourts.ca/scj/divisional-court/

>Ca' <PPobo?

H. Pa~<d:cd PV-IMLMAA- bPBM BolMbUY AL LECA

PUA> do-CL> Ao-od? bPJS PSDONBUPY AL LECA Tb-~ S'LboV DLIUVTJA
dodPbUoP, bPS/bA-U- AL (dCPY Qda? bS'dodlMbUP? D>adoqA-brdd
PS7odPbUN Pac<d-od PV-IMCLBMAA-. MBV: bAMbUN MPbA-NPLC: PDadod?
PPV: bad<CId-~ LECA bRy PUSPoOCIL~ AP~ VPb-%d DoCld~,

<dNb Po-gd LECA bPSP>oCP> QP PV IMbMbUbL<?:

* PYA> LECA VPPoOC* Vb NM>CAQ’ PLIAP Ta VPAAPCLIY? AL LECA

Qdo? Vb bPP>M DCAcbU™ PLIU A,

« PYA> LECA VPPoC* M>aMbU’ bPIMbMrbU PLIFU/AP Ta VPAADCLIY?
Qdo? bPBN>aMbU TMbNaA-,

¢ PYAY LECA VPDBCAQ® PLISA Ta VPINLD™ (bA2 Ab Qb DV-o
NDCIK") Vb CY Vb Va'"VCL? bPS PSLYobCAd~ PLIS AL,

aada’ N<docq9 A-CLA A-NM"AV-A-

LD~ PPTNcAA:0d? bA:N<docQaod-, dol? Na NC"A JoPA:cgd-. PCPbLA:

ba-rL C¥ PCYICLA MPPL-A-CLA N<KdoQ A-CLAA:Q? PYA> A-bA-U-%2
Pa~d-od PV-IMLbMAA-c. AaN (KPPob? 68) boAUa"AbUP>?
AAPAA:Q? QPA-M"AdY? N<KdoQ A:-CLAA» DN o2C d%ICLAA:c.

bPbA-U: AL Paw™d:ad PV-IrbMrqA-c LN IA? bPJS PU/DOMBUN
VL-4 30 CAd> bPD>NPJY? DoClA2, AL (dCPY Qda? b/ <ollMbUP?

DadocQA-brd* CB>M PV 1rbrbU LECA bPys PSDOCY Vb A CPolMbU PYA?

VPb->ddrbuUa» Na PYA> AL LECA VPINrbUA? PacV-A: d-d-gA3, PYA

DadoQA-PL AD2C bP PSDOMNBUN Vb byt VUSab @2C PaeV-A: 4-d-gA-?

VPDONroUY, LYd™ CY DbPMD3 bPUSPPoONbUY @2C BbPad? NBYP TIMblMbod-,
AL PadocQA-c bA2 DbPV: 1MbDPX? @2C BbYMDY2 TPAAQ? bPJUSC<MbUP?
IrbMAA-c. AL VC DPadoQA-c' CPI <PrPbU Do2CUAS PYAY DPadoQA-PL
ADXCN Vb byt VPDP DolfbUY @2C AL LECA @>C OPAAC VPDCUIK-~
DacV-A: d-]-cgA-,
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DCa® <PPobo®

<QA"Ab? 3: bLITv'IC- blMNb-Ar'd-= JS'Lboon?
>2UZAY bCa.ofd-~

bIr"b-Arfd-— S'Lbouv* P>M>ahbod baC PPLP>o TPV: baC 4"PY MLboJ”
doPCLAC™ U™ PIUBAY "P. <APP CaAA@d Ta b <APY NVNMrALbP>
CaAA:@? CaofPdY AL JS'LboJ A-blMd2. 13 JS'LboJ A-blNd> 4742 DL PIUZAX
q"PY, A-PAQCLY PN VJS'Cb+ S'LboJ A-blM PIUSAXY LdLda? DL.

A. 7b-= VUL'ALOobU® bLIV'ITC- bIMMb-Ard-~ JS'Lbober®

LYd~™ PP PANocdD™ blMbAr~ JS'LboY DL PIUZAN - @2C AL DOb2 PPBPLPLIGY
Q2C PPATSA-bIMdY, MAL bCaoP"AC: IDb? J'Lbow' - Vb A/N N<PNal?
PLIMS/AdAD o2 bPICdY2. Vb tvkhd™ PIUEAN bCUSLIUSTC: PA-od- S'Lboon?
bA? bPASLISTV P DacV-A: AIMAAD LIS Al bdobCldd-~ LECA. Vb-
V:Nn PSAD JAY bLIMbMbUoY PLIMSAdod bbad<Cld-". bNAQV:
AdoNAd-~ Na LMy Qdad bLIrbd<d-~ (CRCC), NAaV- ATA-cNrLb?
bL1MbI-~ blMo'Ard-~ S'Lbou' bLISTC..

PLoC-b? PPACLI: Tb-~ I'D>% ALC 31, 2024, NZ P - 20 Pa VA
PParblU bNAaV- I1rbd<-~ S'LboJSA: LSA91a? Ta PLMa-rbud-?
N’ PadV:A@? Ta dCP%Z PANLIrbU PPrBPLA-bId' Nso PSPaUPRP?
rbaV-A-od-P,

A u>obU' PPacV-A-gd-, CAPS Adad NP<boLP? S'LboSA-
DLIMPb"AJA-od-, CLCobU AV: bNAaV- 1Mrbdd-~ S'LboS/A: L[ vAlad
(“PCRC”), PNAQV: AdoNALbY Vb: bA- C<I<C> CRCC.

dA <PNobU' BV LPQ"AB (bYbNoAFC 2025), bA2 LS Mu>obU
P>acV-A-gd- Ta bA2 LS BPV- PCRC CLCobU. AaAN <QA"Ab> 3.B,
PPoCb-> PPACLY (KPPcb> 45) L5%C b, d-A-rbUR,

PUA> A-LTSL™ bIMb'ArF~™ S'LboY bP<L-cDC* PCoPA-c®, bPuv, MA-CLA
PLMS,ALAD AL Ad PN S'LboS"A-bFdY Ad <PN D>UZAY o2C PC-¢ CRCC
(dwr Qb CosobU (“PCRC”). blre> boAUALUP? bIMb-Ard-~ SLboJA-bld?
DL, baoAUA"ABUPR? bIb-A/” S LboS/Abld? DL, bPPNT> ATAMLPQ"Abo
PPad-PA"Aboc >"D d/, Vb- Ta CRCC bAarda'"AbUc" LLCL-AY QAab-"dL?
DL.

d7Lb? boCA<C L[UA] JYPOA"ABY <<KLB2 bASPALBPY LLCKSAJY bPS D™
CRCC bPSdD™ LLCKQ'ADY Ta bPa AL blMbAr~ S'LboJA-bld*, Na Pod
A bIMMb-Arf~ JS'LboJ A-blMdY, bPOC NPS<PNal? PLMS/AJAD LLCADY,
LPPOA-c?Y, <M, @2C ATA-NLPaAbo.

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL? 43


https://rcmp.ca/en/federal-policing/federal-policing-regions/federal-policing-detachment-locations
https://rcmp.ca/en/federal-policing/federal-policing-regions/federal-policing-detachment-locations
https://www.crcc-ccetp.gc.ca/en
https://www.crcc-ccetp.gc.ca/en
https://www.crcc-ccetp.gc.ca/en/complaint-form

>Ca' <PPocbc?

PUA> Vb bYPDY PC-C Ny S'LboJSAbldY, DV: bPOC> M>MraC: CRCC
PLIU TV A

¢ LLCC-AdM ADAD DPLMPouw<P CRCC AADY bDLLPouvwAbUN LIS AlA:
d¥PoAb?

* LPPDA-cM PN Ad baC bPP>PLLMP/ DL dPCAo 1-800-665-6878 o2C TTY:
1-866-432-5837 (Vb bD>PUL-~ bJd<Mdd-~ PIA-0)

* ATA-PLPaAbo’: PL bLPaAbLUN LUV AS'gn"d? PLIV Al
PIYPoOADLI:
Civilian Review and Complaints Commission for the RCMP
National Intake Office
P.O. Box 1722, Station B
Ottawa, ON K1P 0B3

PyC Ad PN oCC bPS<PNal? PLIMSAAD - PYC AL bIMb'AAL™ S'LboJU bl d}
a>C AL PC-¢ CRCC-- blMb-Ar~ S'LboS'<-0PA2 A-ad- PbolLTNrbd>
PLMS,AlA-g. AL A CRCC bA» PBLLICBMBUN PLIUALA, Vb PNSADad:
LFyado blMbArd-= S'LbodbY, Aad: NMNyo1MbD4-~ do? bPJS J-oIMbuUAq-
doPA? SLboSdoPA-g. Vb PUYAY ASKPNal? PLIUSAIAD AL CRCC, TV-N
QU<PNald<d-= blMMb-Ard-= S'LbodJbld* MIrLd]-~.

PYN> o/CA-:cbU UV: VPL-oDNrbU" doPA, AV: S'LboY LYd™ CPaCLJl:
aab MNacdA~ Ib2 MPYPalLA™ PNLK'ILIAD 3C Ta PYA2 VP PPLLOT,
CorP<PNa PCoPA:c’ @?C CKPNa PCoPA:c’. LYJ™ lNa V'@ S'LboVY CAabo
PA-CLA VITPaV:?~™ bPSN-gDCA

PYA> Vb Q"VCL> blMbAr~ JS'Lbow' bPSINbNbI~ PLISAdA g a3C

Na bPAaw~d-A~ S'Lbov, bPbA-U AL CRCC MPV- IrbrbUc® bl b-Ar~
JSLboun' bPA@obCId-~ PLIMSALAA, LYd~ CRCC CAPD blb-Ar~ S'Lbou
PPV-I1MrbId~ @2C <b? Na~<dabo™ bPLIUT™.

PUA3 Jo'CL> bPJS PuobU LIMVAJA9, LYd™ PCOC NSIYPOAQY? bP
PUSPoMbUP? bPV-IMbIL~ bPS PSDOMNBUN DL AUbq-U-»2 baC
PadocQA-bl Mbad<rou* PYA> PLIMSAdAS b-Y brobUA-,

DV LISAdAD bAD o NK'AQAD PAYLbY. PYAI JCV-CLY oy PV-alLAA»
Q>C dC' AMAJA», AaN bLPa"AbU (<PPob? 52)
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>Ca' <PPobo?

B. PPoCb-> A-CLAA-: A= ¢/-20 Na PVYP bI"b-Ar-
J'LboV BVP LIMNbAJA-

b= 2024, PPBPLDLIDY DPPu>a? MPacV:Aod JAY DLIMVAldod:
Ma 1MbMAA- bdobCldd~ Na bPlaMbuUP’ AN’ PacV:AQ? Ta dCPY?
DacV:AQd, bPJICNbUPY Ny<CP3 blMb-Ar~ SLboS' < -0PA-c’ bLISTC-
QUSbad-<MbUP> TIMNbMAA-2.

DV DYP DacV:A2 CAaoPLb2:

+ CLCoPMbU bNAQV: 1Mrbd<d-~ S'LboJA- LIv,alde? (“PCRC”), "NAQV:
AdoNALbY Vb dA? C>0<d<C> CRCC dA PCRC LCoPLbY

+ CACLALb> DV: baC bAJINVMrALbY A-P"AV-A- doPA-> (CBSA) A
VAa:a' PNAaV: AdrMbUY, Vb CY dA-YY bJ'LIMUA1d~ baC bAINVNrALbY
bCaoPd-~SLboun' AQ-gd-* PCRC PbPINrb'<dd-2, Vb 4/~ blMb-AAd-~
JLboun'

*+ DbPDOCad: bycQANCd~ N<KPNald-~ LMNSalda> AL PCRC

+ CPaPobU PA'DYY PIUPOANLY PLINAIAD dda' oebyPA <A
PNPLAY

* CPNrCLAK PMIrbDd” blMb'ArFd™ S'LboS A DPacV:AR? Ta
ATou"AQAQ?, Ta LYC bPAUSMAL" bPDLLAYSTC: S'LboS A dofP?

A PUSPBUN DV LPa"Ab? (bYbNoAPC 2025), bMb-Ard-~ S'Lbouw bLISTC:
Qa.obUP> PYyA™ A-ad- DbyobCad: CRCC, bA2 LS CPM dobUd? LIS Aala?
baC bAJNVMrALbY A-P"AV-A- doPA-3 b>NLP> CBSA. DL PCRC Pbybd:
NPLYb-Uc PCoPA-:ad:, AU~ MINbdK-~ bS'AINBUP? aabMAdA@? Ta dA
bobad«<Cld~ QoJS'2q:24-- AL RCMP Ia CBSA.

daA BV- PCRC QoLry<C* PLCoOPLb?

<A dalVb-rbU BV- CRCC r>YpPrbCt PCRC CAPS bPa Qd> PBYPrbUN
AJIMAA2, QQoP"AC: Ta QS ab-t doPA-@? Ara~ BV- PCRC CAC
PSAILPBUY bPAYS aPlbU PATow"AbUMN

A bPD>JSMbUN BV: LPQ"Ab? bYbNoAPC 2025, bA2 LS PA-QPbUN do? A
PCRC QLCobU®,

>V- PCRC CCFod dda' o%a? QJACLAd-", AU~ bobodACLA™ Ta
bdoAdACLA™, bP>PD>aPlrC: BPLDPo. BL PCRC CPIM bad<MrbuUd-
DLISTdA«@d: bIMMbArF<™ S'Lbow' Ta baC bAJINVNrALbY AN'AV-A:
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doPA-c’. DL PCRC a<<I¢<d-~ bA2 CPCAad NAACLAG-~ RCMP @3C
CBSA bPA CaoPCLAK:", Vb Fa DPLP? CaCV-Cd¢Y MaabCV-C' Db
bbb <<borld-~ A% Ta bDPAIMod~ PLb'"'PdA:c JA bDool C: DL NPBVP
JACLAK-".

PAa.obU<> CRCC, bPLISTCK> Ad bIMMb'AAd~ S'Lbouw aA™ Ad <P
PASab 03 Qda? NSLIUTC: bS'<-:oICA]". bA2 PADI <PNobU<Lao?
PLMSAdaodt Aood? bAa~d-UP? Na bPa Ada? bS'AlMNocu"ddd~
bMb-Arfd-~ SLbou<-0PA-@>. AL CRCC VC PPADCad<> VINrbdd-~
bAaUoP? S'LboJ'A: AIMAA-Q? @2C bAJ<]-~ DPLP>a3. Vb A2 PCRC DL
C7Lb> LYbA-PA2 MILbMbUY MNa MNaabCd<roUoP JA-YY DLISALA-od-
LYC bPOCAC: a AL bPPNM APY'AJ]D-~ RCMP PacoV-A'@d Fa dCPY?
AFocu"AQA-Qd, Vb Ta CAPD DPLAD o3C A-ad P>bLMI3, PCRC
CBrIrorbuUd2 <-c2CdA@? <b2 bPPM adCLbod- N

VJb? Ad bAaobUP> CRCC MNa A%c<d<C* PCRC A1rqA-, RCMP Lvd-
A4 oCC BbIMbdad: PLIS1dA g, daA> PCRC PC-C CP>M DPLA-YPLALDL
IPbMAA-, bA2 LU PACH? daA @2C do? QU'A1D<9-92, JA PCRC LCobC}
IrbraAa, BYP PacV-A? MadPLbY, dU°7 MadlC: bP<ag-~ bPAPY
bPLIM/ Q1™ @2C Afa~ I<C'"AV:A2 - Db bIMbU' N<Kdoqbld.

>L BYP PCRC A1rqA-oY, RCMP PYA~ CaCVol Mot NKPlA-o dA
D>IrbMAA-cd: PPUS D", DV-o PNKNIA-gd: bA-CLd?> VY% LYbA-PA-
PSLADY PLISALA2 AL PCRC, PPN rbD<-— RCMP bPIMrbd<d-~ PLMU Ao,
Vb: Fa PFod 60 CAd> <A bPYb-Tady? NKNIAD (PYAY Vb a'"VCId-~ RCMP
>ra-MraA-2), PSba-U-» PIrbd<d-— PCRC PLISALAR,

>L DYpP PCRC AIMQA-od, PYA> aDCLAY PIrbMbUc RCMP o2 bPAaobCH
PLIMAldo, AL PCRC BbPr Irbda> RCMP bRy DoC' Vb A DbDoC
Ma"VC19-2 @>C Vb a'"VCU92 bPJSThY, PYA> PCRC Vb a"VCY, CAJUS NN
RCMP MbPPad-"A"PY DIPAA:Q? @2C MA-CP? do? bPJSLMa-D<-~ LIMSadA-o.
LYd~ Fa CbA-U- RCMP PYA~ 4<-01 PIMbMA=, DV- DYP DacV-A»
CaCV-Cd’ RCMP odC-AAFC NSaQ-V-» TV~ AL PCRC.

AL DVYP DawoV:A-c, PCRC LYd~™ CDCC MadAal™ MaPUYbA:C: b~ 2C

oCC Jo1Mbod-* @2C 1rbMbUoc® do> RCMP bPAaobC* LIS/ AdA T, PYAI
aPYbAA” adAlaocd-, CaP¥bq baQ VJ™ bJACLA™ AL PCRC JACLAA-c®. P
bLMAl%’, Ta RCMP bLI/'L™ QA2 CadL PAu~ PALKC'AV-" do? bPAFLTY,
CAUS UL bPKaq™. Ta CKPNobUL2 NKMIA.

dC <b? qd> Ad6<CId-" bLMald-~ BL BYP PCRC AIMQA-c’ <b> dA-H
DbPLMDad: bPbA-PL <b> dA-Y (Db> PL-dLB?) PIYPOAAQLA-. LVd™ Ta
bPOC PPN ANM'Ad?? JoPCLA ANM'AJA:c @2C Vb beoo?ALbP> AIMQA-
Jb2 baC bA-MK]-~ bLMy1CIAL-~ DCPI4: @2C N<Kdoq AMAV-A-bldd. BJUS I3
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PLPQ"dL> V<PNa~™ <b2 Ay PSA-CLAN PLISALAD. PYAY AV- A-DCLI, PAC

AL RCMP la PCRC PbPdo:Cad- L[,Ada? PYAY bPLMD™ LIMSAdo Vb A9
V- VPBN<PUYbd™ RCMP PDOCUA-c, Fa Vb AL VPPNIY™ b~ bPAXGC
Q2C Vb @2C VPPLLPS™. PYA2 VVUdY? @2C <bd VPN LIS ald%, bV- BYp

DacV-A2 Aaedt RCMP N'a PCRC PA-M"Ab: PSLA-CLL-C: PYAY AL CV-CL

M"DOCLA.

AL DVYP DacV:-A-cg’ CaPh VJSdYP VC bAb-UPLY Vb: od€ oo%P CAb-U
PA"AdY? PLISAdYI. PYC J4 S oeP A bP<:oDCdY<3 bA-LIMUAlY?,

CPaPocbU PYAY AJab* NMMablfbUY N'a Vb NrB>NAASUYPALEY A-CNATNA-c?

PUYA> PCRC Vb A-DCAQ' PLIMSALAD A oeYP P]LYYY, CaCV-CdP NPA-CLASN

Qdo? Vb bPPNADC' NaPa’ bPdY-No.

ob? AaAA2: QVderlacd-t dobVP doPLbY PCRC AAMQA-

daA? bA? LS LYC PPA-PbUN A QLCobUP? bLMa-MbUP? LM qlda?

DL bA-D>UP LCobU' PCRC AJMraA-c, L PCRC, RCMP, CBSA, Ma

b>P A-CoPFNLLPY DbB>adad: AMAV-A- doPA-a? Abad-<MbUP> B>Up
LI AdA- doPA-Q?, A0~ Tad' AA'acd Ta PS<ANrbUP DUP DacmV-ArQ?
b,<dbUP> PPP>amV-A-c’ Fa PUP PCRC DPla~V-A-@? S ALobCP.

dNb Jb2, Po'od? AlTown"Aba? PaUd? dA QAA:-CLJY? T1MbMAA-, Jbd
oCC Na AYb-%~ NKNPAA:2.

RCMP Dbad<rd?> PATou"'dP? IMbMAA: doPA-@? Mo Ad bPa QAda?,
AT M70DCP Ta Nu<-Uadd™, AUy~ PNLPICLT bPLIVAdo™. VJU'b
CAaUo AL BYpP PCRC AJMAA-c®,
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<QA"Ab? 4: doJ'cogA- JS'Lboun" bLI'VTC:

A. doJS'ogogA: S'LboJ'A: doPA-AIMAA- bPSPaUPI:
PV- T1MbraA-

Sbr 9 VC d%d2 doJS'cogA: CaAAQ? DL PIUSAY VNAaV-Y]~ SLboJSA-
<doPAAIMAA-Q?, DPPalad<? Ta PAIDad: PCoSogogA: CaNA-ad-.
Do:od? 9 doJS'cogA: S'LboJS'A: doPAAINAAQ?> DPINdobCad: o>C Ad 114
doJ'oo CaANA:@? DL PIUBAXN,

4N’ doJS'oogA: CaAA-@d DL PIUZAY PadlDd DIUZAY JS'Lbow' OPP

a’C PUa a2C bPILLA: dobUP? PUa CaAAQ? JSLboJ A JoPCLAA Q?
PA-P"AJ]~ DSLboS A <oPCLAA 0., OPP DNCLALLY S'LboS, A JoPCLAA
Q2C ANd 22 JdoJ'gogA: CaAA:a? DL PIUZAX Vb Ta dCPY 18 CaAA-Qd.
agAUPa"AbUd» doS'oogA: S'LbaJ'A- doPCLAA-a> OPP b>NPA-MAV-<-~ blb2
NA<-Ad™ DL.

<A bPLCObLbUPRLY PYP CaAA: d7b°IT baV-MAA2 Na JS'LboJA: doPA-d
PacV-A2 (CSPA) b~ oPAFPC 1, 2024, Do-od2 DIUZAY 9 bAFA-cNALbP?
JdoJ'oogA: J'LboS A doPA: AIMAA:Q? od¢ CPald DJS'LboSA:
LFSTdA-od- CPBPyobUod? AL LECA. Do-od? doSgcgA- S'LbaS A doPA-
NAJ1PAA-Qd aCV-Cb-o> PPoCld-~ N>CAald~ AL LECA rbr bad<roUocP>
DLISTdAod:. 1b~ bYbNoArC 2025 AL VC doJaV d°P JS'LboJ A doP
AJdraA-c (NAPS) DPD>PCAaad: AL LECA rbr dobUo LU Aldad.

AL a" LECA 3CPaCA-AV LITS'L S'LboY doSocA: S'LboSA- doPA-
ALrAA-o" (FNPS)?

PYA> ADCL?> VA-LTSL™ FNPS Ma P>rA:-CoPrd- OPP a2>C PYA> FNPS
VPadl~ AL LECA PPN dobUoP> DLISTJA:gd- Vb AoCL> VA-L[/L™,
bPDC> NPIYPOA'AL PLIS Q] IYPDA"ALY PFa™ LECA PIrbd-.

AL doS ool CaAA-c SLboSA- doP AIMAA-o (Vb LS bPadld-
LECA r>r IrbrbUoc® DPLISTJA0d:), bLIF/ A1~ CA-CL LYC QDCIC-~
do? L%C bAaoPCLALb oS gTgA* J'LboJ'A: doPA: AIMAA-c. AaN
(<PPob 73) bLcAUAALUP? doSocgA: CaNAQ? SLboS A doP
AIPAA-Q? DL PIUBAY Ta bdodA"AbUP> AL-Ad' bA-PbUP> bAa.obUP>?
LI ada2 (PYAY 4YP2). dNb Db2, AV- dodaV® S'LboJ A doPCLAA-
>C%ad: bIrb"AC: S'LboJ'A: BPCoP™ bLIMSTC: bdobCld-~ LISl
dCP%? bdbPP> FNPS DAIDad D (dalA? VybdY) DSLLboS A AIPQA-od-
bbad<CId:~ LIMVAlda? bAaUoc' J'LboJ'A: <oPCLAA: PCoP bAaCLA-~
DCoPA-c.
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B. bod-A-rbUPI; doJS oA CaAA-c J'LboJSTA-
doP AINrQA-a? bJS'dolM4P? bYobUP> S'LboSA-
Lfvaldad

>A-gd-* FNPS <<b> PNJS'aP¥bad- byobCld-~ S'LboS A L[U/Ada?, AL Db
VoU4LpP? AILMPba? MPBN Mdo by PPINbrad-—. v¥bC Na bA- MrpPAcCId-~
PN LYC (oS oo S'LboS A doPCLAA-ad BPCACLAY, DXUZAY 1MbMraA-
AJIPAA-c @2C baC ALM9A-cY) QPPN bad-<MbUP 1Mbraa-Q, L9~
PPoCb?2 MPANQV-CIMAC: CaAA-c’ bbVUS <K~ bLIMSAdd™ Ta MPACHb L~
VAIyolM\'Ad<]-~ doJS'cgA: S'LboJ'A: JoP AIMAA-Q2.

PPra-,roUN doPA-, AN/ FNPS DPboCad: NKPNoC: MProbCld-~ LMV Alda?,
ST PPaPLPNo™ ~oy APLALMOUN TIMbMAA: doPA?, NaP<PNobUP?
D>PPoLdAcd: bS'LboS A doP]~ NoCV-CId-~ <Kb? bS/'ALNILT A Ta
b'%" AaoPA:a, lNa MLYDA-PLLP? A:CoPIDA:Q> AL DPIUZAXN Ta baC DPLA:
AIPAA-@2. PS<KINNPBUL? Ta AN FNPS PyCP-LbpP> AL LECA PP dobUP?
LMvada? NPA-NMAJ<]-~ JobCdd-~ LMy aqdad.

PUA> Araadald LYC VaobU' LIMS,AdAD by FNPS, oCC PCOC NaAY?
AL-NADY bPLYQ"CIL~ DCoPAcd: @2C MNboolL™ bPN obovbLdd:~ JS'LbocJA-
<doPCLAA:Q? PCACLAN, AaAN (KPPob? 73) PYA~ Qda? lNa AboocC- AL
by oP]-".

C. FNPS bPr4pP3 LMvadad boJS'ALobUP?

DL bP>ara"AbUN (KPPob? 55), AN/ FNPS DAIDad: b1rbdd~ DS LbosTd:
b<-0cDClro~ PCoPA-cd-. DPV:g byobClId~ PATcn"dad: PacV-AQ?
bP>NP>aMbUP S'LboJS'Ar doPCLAAc @?C a AL bPP obo¥blLdd:~
JSLboJ A doPCLAA-a? PCACLA (VVbC ASaobU DPLAVbLLAAY), Do
AAToun'"']1]~ LIM,ada? BPL FNPS bolPa"AbUP3;

* bAA-PLUN LIMS,AldA: CaANA-co bbVUId~ DbPSADad- PLIMSAdod-
AL SLbSA: doPA-c’ (@2C AL S'LboJA: doPCLAA-ad BPCACLAN
a3C bPP oboVblLd<d).

¢ APbMrAA-:; Cbalbo SLboV A%0obCY INbMraA2 (AL bYobC bINrbd~
JLboJ A LIS TdA@? Ib2 bIrp"AC- JS'LboJ A PCopP™ bLIVTC: VU
Ad dV- SLboV bPLoP'do~ A2 NPyobC* DV-g), AMa™ b'Y* MIrbU Na
CAC PSbad<rbU™M

e MNa-CLAA-: Vb AL CPNobUd? bPUSTPbOoK, Ta-CLAA@? LVYd~
CAaCLbod PANMA™ Tobad<IV-A-g", Pacvd-gdA? 2C NKACbUP?
doP PacVA-Ql.

DV baaldal? Na:CLJA®, bPAS bAa-U- FNPS rPP>add-~ DPPolLdod-
No?CV-C1d-~ bSALNPCT <b2 A7 bdobCUd-™ PLIVAPL. Do Db
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APDCIL<3 Tobad<KIV:A2 @2C MPV-Ta-Mbu* N<Kdoq A-NMAV-A-,
MVUadrbU' PV Tobad<KIIA2 Na CaAA:c’ PAAI JA AV N<K<do™ Ta
NPoP"AC: PP, CaAA-c’ bbVUSK™ @2C NAKCY JdoJ'gcgA: DCIA-Q?
A>T a-fbUP> LMy Aadad.

PPad-<C"AV-:A doJ'gogA: J'Lboun' PLIMISTdA-cd: bdobCld-~

doJaV) J'LboJA: doPCLAA (APS) Mp>L VPP bad-<QrbUP> S'LboA:
<doPA:Q? AL 16 JdoJ'ogcgA- CaANA:Q? DL PIU3AY, T'a NAaV: DAIDad-
DLISTdA: 1PbMPAA-od:. <-A-rbU DL A]-Ad:

https://www.anishinabekpolice.ca/submit-a-complaint.

DV: JA bPD>US/IMBUN LPa"Ab2, APS bA- PPD>NPAPDL~ AL P>M<dobUc
CaAA-c" d%bT baV:MPAA? Fa S'LboS A doPA2 Da~V-A2, 2019 (CSPA)
Vb: la, bLISTC: APS SLbow' bA? CPALLISLLY AL PacV-A:
AJPAA LIMvadad bdobCld-— (LECA).

<A A-ASLACLY PLISALAD AL APS, 1YPOA'P Ta LPa'"BPNA 1YPDAADL?
b’><C* VL:4 dC-AAPC IN2 bP-gDCd%2. bPUSA-D> PIYPDOAAL> AL APS
JLboJA-bld® @2C NS andl? APS doPA-bld.

dA DPNPd]-T, V- APS bIPb"AC: JS'LboJ"'A: BPCoP® bLIUVIC: PCoP
A2 DbIrbd? LMy, ada?. Ao-od2 Vb NC'A bA©Cb-P?, LYd™ COMbU rr
bA-Ma-CLAY-" bCaobU* S'Lboubld™N

PUA3 T1MPbMAA2 ASolCA-cbU" bPAallacd Ta J'LboY Vb VA-ODC}
bPU/PaCLA- NSPaUoc PDacd:gdA2, LYd™ A2 CodlMbUo dC <bd
PSP>aCLA” TaCLAAo.

bPLI AL~ AAAD PbP>0Dad- DLIMAldad- NS A-CI]-- AL APS
PSLPQ"AQL".

D.doJ'aV JLboJ'A: doPCLAA:a? PCACLA bbr
obobad-<MrqcLqQq--

Qb’ bPa FNPS P>CYad: S'LboJ'A: doPCLAA-@? BPCACLA (VYbC ASobU
DPLA-YbLAA"), Do-od? JdACLAA-Q? PPaPLd NYACLAL-~ CaAA-o}
boboCLAC™ Na bbad<NMACLA]-~ Na <KLKIMYCLAC PPLPo doPA:c Ta
JLboJ'A: bad<MAA:c'. Aad: PDadad: PacV-A@? 9%<CP? S'LboSA-
doPA-c?, AU~ LIMSAd bad<NMN9A-Q. Na CPaofPCLALL? MLMa-CLAK-~
CaNA-c Ta JSLboSA: doPA-c Afa™ b'yY PIrbUP LMy alda.PYA> FNPS
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>Ca' <PPocbc?

AJSCP-LbY AL CaAA: dYb-TbaV-IA? Ta JSLboJ A doPA2 DacaoV-A2,
2019 CSPA), bPUS/<PN@d PLISAL AL PPSLboS A aaCA-PANQ bS,ANBUP
JLboJ A doPCLAA @2 PCACLAY PacV:A'Q? @2C do? VACobW®
JSLboSd'0PAD, AV PaaCA-PANq BPICAa@? bLI/ T~ bS<dACLA~ FNPS
JACLAA-o". daAN) <9AAbo 5.E, PPSLboSA: caCA-PAMq (<PPob? 57)
PYA~ A-PACLI.

QDCL> A-LIN/'L™ doJ'ocA- J'LboS A doPA-c" bsdoPCLA™ (FN)
J'Lbov)

1. AraV-C> 4PN VBN<dobU' L'LboA: doPA dof'coA: CaAA-o.
oCC CY aaCA-PAC> PYAY DIUEAY DPLD S'LbaV (OPP) BPSLbo LA
doPCLAA” doSooA: CaAA-c’. PUA> OPP <<[Y-, PC-C bPAS LI,qc
V-N DPacV-A- AIPAA2 LTSqda? b<dobCld-~ (LECA).

2. aald? PYAN? doJS ool J'LboJ A doPA2 ASCP-Lbo9-> AL
LECA. PUA> doSoogA: CaAA? 454~ S'LboS A doPA: AIMAA2 aC
FNPS, @@ CA-PAC> PYA> CP-Lb' PPUZAN DPLD>o LM/ Ada? BPdobUd-9-
b>Mbad-<rbUpP> AL (CSPA). PUA> V', AL b4 LECA bPs<PNQ?

PLIU AP,

3. PYA> AL FNPS Vb bPCP-Lb* LECA P>QPdobUP? LIvQlda?; PC-C
AL FNPS AuPD3, bQ-U- Mboa~ bCaoP~ bINP'AC: S'LboSA: BPCoP
LIS/ TC: (VVbE ALobU DBPLA-YbLAA-), @2C bdobCP> LIMvalded,
(AaN (£PPob? 73) bLoAUALAL~ bNAaV: AdoNFLbP? doJS ocoA-
JLbo A doPA@? DL DIUZAN.)

4. 2aCA-PAC> Qdo> V¥P> d4AYbLA A-PUAV-A-Q? VCb-PI, bq-U2 PYA
FNPS DP<PNobUd-Q2 <AYbLA A-N'AV-A-Q? Tb~ AdobU' LIMSala?, Db
AD-CAA-Q?, A-CLAA-Q? @>C 9oMPArbU" b, ALobU\.

5. o/CV-C> QU'aCV-old?> rA-M"AV-Y> ALobU" PLI /A, bA-U-
daA/ Fa do? APSANAVS A Pacd-abo™ bPUS<:oDCA-Y. Db
bbA-"d* Ada? bA-NC-~ AL bIML"AC- JS'LboJ A PCoP® bLIV/TC:
b~ bIrb"dbod-N. LYd™ bba:-"Td NPA-NMAV-22 Vb N<KdoAA-o* A-DI
ba-TaMbodt PYA? S'Lbo¥ /UYL DPIacd-adA-.

6. o/CV-C3 PLYDA-PA-Q? TTb-~ bALobU" PLIVAD.
J'LboY JoPCLAA:c aCV-CdP<L-* MICIL-:

* PAIPACldocb: boJ” ALobU" PLIJ AP,

*PAIT BPPCLA'b: S'LboSA: JdoP A-MAV:-A:Q? od® AALobU PLIJ AP,
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>Ca' <PPobo?

<QA"ADb? 5: dCPY%> Qda? QPDOMLUP> Vb
No-= PLIST- S'LboY

M-~ V%aP bYPrbU bPIMbrbU LIMVald Vyar VC Adab? NS TaMbod-Y
PJadodA a2C QAado™ JLboY bPLIUSL™. Vb A2 V:-N ASKPNal?
PLIFa> LECA (D2UZAY, bAJNVNMALbY <oPCLAA?, DPUa a2C doJSooA-
doP AJIMA SLbov) @2C V-N CRCC (PLPYL™ RCMP S'LboV) bA2 Ch- AL
bP>Na? baaldal? PSAMAIY.

Na PYA> AL LECA >C CRCC deArPY PUCA- LIaldyd, LYd™ Ta
PCPaala? <b? Na:CLAA VJUb2 AV: AA <b2> M>Maadald.

PUA> aCV:CL co%A: NK'ALAA Ad do? bPJSLLobCd%?, LYd™ PCLIMNDC?
<> PPP>M N<KdaNKd S'LboV @2C NSADY PLIMVALP AL LLobC9A-a?
bIrbd<4-- BL B>2U=AY (HRTO), LUV AaA. Vb Ta baadal’ ~covA-
N<"JLAA? LMbad<lrdA-c’ L¥YQo DA bPaPl¥bl?, Vb- HRTO bPSA-DY
LCSAdAS CPBM AMMbUL? S'LboS A AaoP AINGA:@? Ib? PacV:AQ? Ta
MPPPOoLA-C..

PUAY SLboV VP PP<-oDC BCoPA-cY, PCIOC MPN<da~ LLoA: N<KdodA-o.
Do-od? PP NI-oICIA-Q? SLboY bPBNP>TALNA™ <AL, ASBMICAAS,
VPDP PPAaAac™ dA» @2C VPY<MD~ <"PPbo, bPboa S'Lbos A- doPA
ArLraA-> doPA- (SIU).

aada? N<do9A- A-M"AV-A-> LA-CLJ?? 9DCL>?

daA? <QA"ADb? 7: d<PMba? (KPPob? 65) bPIC> AN/ Po-agd-

Vb ry<eiqy BCYICL9, ClraJ™ MPAYI'dN<Kd o2 QPICLLA. Vb Ta
aabMI> IA VJUIPYPobU PIYPOA"AQY. PYAI A'DY VU™ byobUN
MPPwobUY PLMaMbU Vol:4 dCY LMDY, LYd~™ AN bYMa4y dC
PryodYPA"AQYA,

Aa/? QUTbL> A:CLAA Ta AQU'PIY? bYrobCld-~ LIV Ada? DL LLUSY Ta
N<doQ A-N"AV: AIMAA-Q2 QP> A-P"AdY.
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>Ca' <PPocbc?

A. dA-% PLLobCdA:od- LIN'v,adod-

PYA> UV-CL> J'LboY @2C dC' AL JS'LboJS A doPA: JAACLAAc VPLLobCA®
QC LNolV:A:cg' LYQolTDA- VPIOCA- bD>Cborfy?, bASadlY?, bLPYYY @2C
NAd Vb bAoDCb- MPS Loold%<>, bPOC NPLIMUS ALY, Dood2 Db bLIUTC:
JLbou' bS'<-odCag-™:

* PDCbolA:c" bPPMPANGC - BPNC Ad VPANGCY, VaabMAY @2C <bd
VDOCA- J'Lbo"Y bAabord-.

e bP PMPDOCA- VLoAo" - AA JS'LboVY VPPLoAc' Vb VLaMAY AL AoA9
bAabord-7, bLPYY? @2C lNa Vb bA©Cb- NPJS Loold7<2.

* bLPI/Y VDILMbad<IdY? LYAoc DA - AA JSLbo¥ Vb VAP A-L"AY
bLPIY> PLMNoNboY, PYAY bLPPY? @2C bLP'AJY? ToQ:<:ADA? Ta
dCP% bb-NAKMMbUP> Ada?.

« AJb-" DCA dYbNMAdJA» @2C PNJS adlA? VDILMbad<IdY?
LYQo DA - VPN aalddlidy?, VaaldddCd?? aC Vb b-%»
VJbad<lI'd>? AL A09 PNSadlA-c’, b]dV:-DTA Y2,

* Vb CAC VJSAN'ADY? S'LboS A doPA:c’ - Vb byt VOCdY bCdod??,
bIMrb"Ad%> a3C J'LbSAN'AJAS VA bD>CborY?, PNSadlAc?,
b/ BCYIMdAg%? @?C Vb bA©oCb-* NPS Loold7<o.

« Vb APMQo PAPAY - IA J'LbaV Vb AANMMAY @2C Jo'Ct LAMAY
VLMbad<I LYQclMA-.

LLobCAA-a? bLIrbedd-- PL PPUZAN

bPa SLboS, A doPA-Q? DL PIUZAY (bA-g?> RCMP), bP<PNa? dA-H
DLLobCdA:cd: LIS Adod: V'N LLogbCq9A-a? bIrbd<d--— PL PIUZAR
(HRTO). bPI'b> PYA~ A-CLAA-Q? bA-MbUP> AL ALLAJD.

dou PS1YPOAAY AL HRTO VL4 VUd7P <A bPLLobCdY<> LYQo DA,
brv> HRTO JYPoAAboc A-CLAAD DL bA- PYC baCV-oL DCLICLA
A-S1YPoAAQY AL HRTO.

AL HRTO oCC DbA-CL]? MbA-Ta-CLNC~ AL LMa-CLAA-c. PYA> CY Vb
PA-POCIIDC~ LMa*CLAA-o?, @2C Vb PbYPDL-~ MMa-CLAK-", HRTO D>bP>a D>
NPCUSCId™ APNACO.

bPU,IVPoAAQ HRTO P%C V%aPAY LIvady> AL LECA.

AL LECA bPSLIAdY? Ao-od VC PIMrbad<Cad: Plam<d-gdA? la
QU PaCLA-" S'LboY bPLISL™.
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>Ca' <PPocbc?

PUYA> PLLobCdA- LI AlA? VPBCAobUY, AL HRTO bPPN oA NK'ALd
N CAacV<d Mabaldd™ Vb Nad: VU'o2 NSLMbad <IN LYAclDA2 JAY
V:N gbd Vb vnd™ HRTO bA- DCYad: MPa~d-ad: bPvdCdo™ NMNL'IP
N<doQA: TNoQA:Q?. Vb: PYAI Thd4-~ VPLPaQY%? bPLIS/AdY, Pod bLI"
PLZQ"AQA:Q2.

baC dA-%* PaCLdAcd: bdobClid-~

PUAY UV-CL> LMbad<Irv-A-c* VPB>NLMICA RCMP, bPAS LTS'L AL baC
q"pPN dA-% PLYbA-PA-cd- bPBPLLCY (CHRC).

aCV:Cb2 LIMsald> PAI¥PoAbUY 12 CAAPC IA? bPJ-gDCd%2. bA2 PYC
by<M'AY> BCYICLA, vnd™ PYAI ILKM]T, P> b PNK'AL]:~,

AL bAJS IYPoAbod baC JA'YY PaCLdAod: bdobCld-~ LYd~™ CPAFS
PooyAr NLK'ALAYA. PYA™ A4 <A-PbU <o? VaoPRd-~ CHRC blre> AL
AN,

B. NAaV-: LA-©OYdCNA- lNa bA:‘:N<doc~ J'LboV

JLbouw' Pbad<ldad: b'y' MICIL~ PCoPAagd-. PN JS'LbaoV VPA-RB"DY
@2C <-oMA"AM (D2, VPLP'"AY @2C PNVNAAD VPAda') Vb b-»' VPD>PAUSMAT,
LYd~™ AL JS'LboJSA: doPA:c bPS/NKIoV: a2C PUa' bPS<:cMA%. PCOC
A<~ Mfaadal? N<doq A-M"AV-A-c’ PPrA-CLd%> QDCL? lNa LV~
47D AA VUSPSANW QUrN<doV-73.

PYN> SLboV Vb VDIMLalMd™ PNVoldA2 a2C b2C Ad AN VPAKL"DY,

bPOC> NAaV: LADYdCNA2 PBPLADYD]™ IV S'LboY ModY? ~ob
N<"ALAA, PYA? @CV-CL> dda' $25,000, AL bPS<PNQ? ~ob% PV-QLAA?
N<doabldY, PYAd LA-o"AL> <<-0"7T $25,000 NK"ALAAD, ASA-DY AL DIUEAN
PP N<Kdo9bld™ MPACL?, ad-™ PNPV:CPU Ma AT APXY ASADY PLA-D"AQAS
AL ~oY% PV:alLAA» N<doqbld.

PPBNrbYPIY? N<KPaQY ALA-0Yb]-~ JLboV, V' S'LboY Ao~ VPICA™
VPP>PAda PacoV:-Aa. AL bCSN<KdoC: DCoPY, bAda' PIOCIAS A1 VS 'obU?
LLoA: PaCLAA»,

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL? 54


https://www.chrc-ccdp.gc.ca/eng
https://www.chrc-ccdp.gc.ca/en/complaints/how-file-a-complaint

>Ca' <PPocbc?

LvYd~

bP>MTaCLd PawV-A2 (bLPQ"AbUN LYbA-YAD Fa NVolA2) AL

boLr’a"AbUP> bPAJACLIY? (LVYd~™ CPAS @b DamV-A2 VPAJobUP Db?
VPAdobURP PCeCLd NVodad):

b2C VPPCAcd%? aC VP PLd"P>d%?
b2C VPLbIdY> PNVNAA-

b2C VPLINb"Ad?

VPlbo MNa VRLPU"DY

b2C Ad VPLA-JL"D>Y

PaCV:Cd" NAKC"'A™ NKdoQA:c do? JS'LboV bPSARNL"DY VPICY VPAdQ}
DacV:Ao. MANaAaddy? PNLKNPIAD NPolCAab-P? do? L%C bPPNYY,
NL<C'I™ NKdo9A‘c PNLKNPIA? VUV:-Aad AAT A2 SLboY bPAPD~
bPAF-C™.

bN<dabo~ JS'LboV - d7b-FCdPA-

PYA2 Vb <PaqY%’, LYd™ bAd <3P @2C MPV: "NLK'AIQ-~ S'Lbov PN<KdoAq
LP/Q"AQA-Q2.

Nfa: A’S JSLboun' byt N<Kdoq9 aCLAA2 VIoC: a bA-2 NPN<K"'AQL]-".
rc'A N<K"AQA- Cb+, PoY ALobU, dolMAV:Lb> Ta achoCb? NMPNL<do~
J'LbovY @2C J'LboJSA: JoPA2. PMoCb2 NA-MAN BPCYICLA byobC DV-o
Jbd NG-ACLA PYA? AoCL> PN<da™ J'Lbov.

Ao/ N<doQA- A<M Mba? (<PPob? 68) bL/aAbUPY ALIMAQA-Q? APBN
AP"AdY? N<KdoQA: A:-CLAA @2C APNA-M"AJA.

C. LLoA: LTV'"PA-Q?

PYA3 da’loL™ J'LboV VPLLo™, bPASNKILL JS'Lbod doPAct Vb A2 bC™
PSLA-CL> AL LECA LMadA-c, bPSNKIPL DPLLoAD AL DJSLboS A doPA-c
a’C Ad dC* S'LboSA: doPA-cY, Db S'LboS A doPA-c" <b> PUa', OPP,
Q>C AL RCMP. PYA> TPA-~ V- S'LboV VPLLo™, AI' ADCI4~ PS<PNald
D>IrbMAA-cd: V:-N PPBPLA- DCYICLAA o - bDM obo¥PALb Pacd:gdA -
r>rborfbUoct MPAPCLLbo~ JS'LboY bPLLo™.
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>Ca' <PPobo?

bAJS'ab-P? LLogA: LITS/"PA Q3 J'LbaV VEAY v»3A Ta VIEAT JS'LboJA:
doPA-c (2017)

JLbaoV VEAM v»2A bCaofP~™ VIAT SLboJS A doPA:c* BP PIM aabMI?
bPA-NC:<3 A9 ¢?V” a PIOYPaVL? b~ bALoP™ lN'a Vb bYof~.

bA2 CY PP>PNLPLT SLbov w»2A bPDCro~ AL LECA, dV- AQ- ?V"
PASNLP] VEAR SLboJ A doPA-c’. Vb CY T"AL bPD>M T1MbD-~
bPAalN ™ V' S'LboY Vb A PAQPCLL: &»=A [dYbM"AV-A2 Ta
VPAda' PacV-A-g. PIPC: AL oCC aabMAdA-c* Na PAaPCLJ:
dC-AAPC ATaablMAdA2 Ta Vb MbaV:-C* <"Prbo.

<IN SLbaovY v»r-2A bPYb: N<Kdo™, VIAS J'LboJ A doPA-c" P>N<PNabo
bPSLLo™ PCoPRAc . v»'A bP<PNabo~ PCoPA-c* PPMNMPa~<d-Uo bAS
CUrbumpP APSA-Q2.

D. S'LboJ A: IrbMrAA- JqoPA-

DV: S'LboJ A doPA2 TINPbraA2 doPA (SIU). NAaV: A% DD
baV-Cad: PacV-A- AIMAA-g DL PPUSAY bA"b-UY PacV-A- NVNPAA
PIrbrad-- Na Mr>adad- S'LboA: doPaba® bPLLo<-~. BL SIU
oboVPACLA S'LboS A doPA:Q? DL PIUSAN Ta Ao-o:<:

* DIUSAXY DPLD>? SLboon®

* LL° Ta PUa JSLboJA: doPA-Q?

* JLbou' bPPN JoP"AC: a3 <3\" bJobCld-~

* JLboov' bCaoPd~™ PacV:-A2 baV:-"f9A> doPA-?

e JdoJoogA: S'LboJ'A: doPA:Q? bCPK-— AL DYP CaAA- d%b-I"
baV:rQA> Na S'LboSA: doPA2 DacV-A2, 2019 (CSPA)

V- JS'LboJA: doPA2 TIMrbrqA< <doPA-> bP>PLA-- PbPIMbI@? aab
APSAQ? Ad dV-D? bJS'Lbos'<-oP™ bPDBLLIS/"D™ Doad? bPIOCH

* bPDIP>aALNPT dA-Y
* VP PPAaANac™ dA'Y
o VPLPHT QA

* VPAJUDMICL™ JA-Y
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DCa® <PPobo®

PUA> ASLA-DY PLISALP AL SIU, <V- SIU bPPLA-" Ld™ DbLCobC LLoA-
APbMrAA-, Vbr PYAY ASLADY PLIAP AL LECA Vb- LECA AoC' ad-~ A”
SIU Cra-vo<3 NyobCld-~, Vb AA> LECA DbAUS<PN@? PLMUAP AL SIU.

PUN> VPL<L™ JSLboV bPIOC* AN Ay VPDM>aoALNPT, VPP PPAaNaocT,
VPLILMD~ <"PPbo @2C VPAUSbLMIC -, bPASNKNC V-N SIU. Vb- AA> SIU
C>PIrbrbU MaadobU’ PYA> AV- S'LboY MPAaPCLA-" VPLLo™, AL SIU
bA2 bADM A-CLJM bPIMbMrAd-~ N bA2 bPbA-U bPSINbNrbodY. v»nd™ SIU
LYd™ bba-rm rNKrdy? bPAaAJS Q2.

AL SIU DCY bP<PUYbId-" LLoAD AL'AJAR, AN bP<PNa ]~
Lrvad> AL SIU, BPOUTMLY Ta <-dLba’ bPLIMS/AIC" Ta bP<L<A:~ bPRAMLC.
DV: A-NMAJAD AaU PPP drAYbd%? b SIU dobCdd-~ PLISAP Ta
1rbdg-.

E.PPS'LboS A PaaCA-PAMQq

PPSLboS A PaaCA-PAMQ (IG) P>MP>albo baC DPLASD DCoPabol? rpr
ba<d<MACLA™ S'LboJ'A: doPCLAA @’ NPNTou'"dId" bPSDaURPY AL CaAA-
4%b-T baV-PAA Ma SLboSA: doPA BacmV-A2, 2019 (CSPA).

DL CSPA, <~ bLIVT~ SLbov (bPAXNMBUY <AAAbo® 2 - bSLMSAdaod
LECA), bPDC? bLIM,/Ac o2 VJSa"Aab-o Na A-MAV-LboQ2 >CoPA-od-
JLboJ'A: doPCLAAQ?> BPCACLAN,

bPAJS LIFAC IG bPUSPad” PaeV:A@? dV: SLbo/Ar DPL @2C AL
JSLboJS A doPCLAA @2 DCACLAN,. AL Fa bPSLIAC IG bPAUNA™ VU™
bCP-~ SLboS A doPA: JACLAA T

Qdo? AV: JS'LboJA: doPA: JACLAA->?

J'LboJA- doPCLAA-a? PCACLAN PIObad<Cad- do? JS'LboSA-
<doPA:Q? VaoPCLALbRP? CaAA-g* bPPaDd-~ QaoPd-~, ATou"AQA-a?
Na PacV:A-Q? A%<CP? S'LboJ'A: doPA:c). AV: ob? bbad-<ClId-~
J'LboJA: doPCLAA-a? BPCACLAN 9%0bCId-~ AMa~ MNa"Aab-o* lNa
PA-P"AV-LbP? DJSLboJS A JdoPCLAA:0d: CaANA:c* bCaoPCLAL .

<dNb Jb3, S'LboSA: doPCLAA-a? PCACLA BPMP>alUd-?, A bAVb:
ba:-NTC: CaNA:c’ bbVJS7, S'Lboun' NPPYbI-" TTb~ <oPd:~ @2C bAl
JLboJ A: PPOLA-C-.

bCA <VJUd%P> PUa' @2C bPNAPPY0obUP? S'LboJ A: JoPA:Q?,
doJ'oogA: JS'LboJ A: doPA2 [a PIUSAN DPLAD S'Lboun' CNLK
>C%<4:d S'LboJS A doPCLAA@? BPCACLAN,

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL? 57


https://www.siu.on.ca/en/apc.php

>Ca' <PPocbc?

VN

CY IG bPAV LM AC Doragd? Db LNYAQ? bYyocA-rbUP:

NJcAA-: Ay bAda' DPCoPAI b<<I¥~ AL JS'LboJA: doPCLAA-Q?
BPCACLAY, b<<KTY~ PIUZAN DPPLAD SLboJ A doPA2 JACLAA T,
b<<IY~ doS'ocogA- SLboS A doPA2 JACLAA-c" (PYA? doSooA-
<doPA2 JACLAA- bCP-Lb AL CSPA)

- dNb DJbd, bJACLA™ VPP bA<:aMA” S'Lboun' bALobCIq-~
IMbMAAc @2C VPbA: v»drAL™ S'LboJ DPLY NV<dobUoc DLIUSP?
>OUL> o2C Pd-dLba?

<:@AMPAA: <:aAMAAD adC doPA-c b<:aA-Dd~ S'LboS/A: doPA:
DCACLAY, DXUBANY DPLAY SLboS A+ <doPA: DCACLAY, doS'caA:
JLboS A doPA2 JACLAAc" (PYAY doSogoA: doPA? JACLAA
bCP-Lb> AL CSPA), bS'LboSA: DPLA-, PPNADCP> bAaCLA~ CSPA
(A~ A2 Lrraa-c)

- <dNb IJb?, PCACLAY baaA <:aA:24-" MLMNa~<-~ bPPLA:c™ b<AdaPf?
PNacd-gdA?, JdaA2 VyaP CNKPTT VPMICA™ Ta Ty <Lbd
bAabor/]-~ VC VCdoC..

b:Yb:oPAI: DacV:A'@? bAToKH]LIA™ S'LboS' A doPCLAA ?
BPCACLAY, DIUSAN DPLAD SLboJ A doPA: DCACLAY, doS'cagA-
JLboS A doPA2 JACLAA-c (PN doS oo doPA2 JACLAA-
bCP-Lb® AL CSPA), @2C 9Aa.oPd~ bP>ad~ S'LboJA-PL.

- dNb Jbd, PYA> AoCL?> PSLboS'A: doPCLAA Vb VaQ-Cld-~
bbooC: @2C Vb VAR<oPCLAL~ PCaANA-C.

bA-> A Db> LECA la SIU, AL IG bA- PIrbd<d-~ LM Alda? bAA-CIQ-~

JA bPLPPAC™ SLboun, AL IG VC PIOM aabM<dd? S'LbaSAr doPA-
JACLAY Ta PIMrbdad: bALIMSAdaocdt bAdobUP? bPPaDd™ PacV-AQ?
AQ-gd-> S'LboJSAPLY Ta SLboJS A doP DCACLAN

Qdo? Ao'gd? AlFA:-MAA: PaMqA-c’ bPr7clFY"AV-LbL S'LboJSA-
JdoPA-c\?

DL bPPyolTY"AV-LbP? bA2 A2 AL VC bAJSVJSI™ JLboV PNUSNAA-
b>NYot. AL DPLB? bPYS Pad<d”™ PacV:AQ? S'LboJS A doPCLAA-?
BPCACLAY oC JSLboJ A-PLMN

PYA> JSLbovY PMPDOCLK-~ bDCAa™ dA-72, T"AV: Db2 bArbUN JS'Lbov
VLrra-, Vb- AL LECA bPJSLIUQC Vb: PYAY AL S'LboSA-
doPCLAA a2 PCACLAY VPP DalbUt PacV:-A2 V<PCoL A~ bPa
JLbou' BPPC Ad NPANad:-” lMNa Maaldad<d” bao<Ad-~ PUal, MNPV
CY Db PawV-A2 QPyclY'AV-LbY AP,/ LIS A%< AL IG.
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ATA-MAA- DalMAA? byolTYAV-LbY AL DPLbo? K<b> b>Cbord-~ VC
bCdoC’ Fa ‘Vb by VbaV-Cdr’d-~" AL CaAA-Q? bS/bVSd~ doSood-,
LbUA-YN Ta <b2 bAaNnN/<d-— dA-7* bASBVSL™. Doagd2? Ib
dolYA@? BNPLYd2 VPbNdoold:™ bS'LboJ' A JoPCLAL-~ AL bbVJUd-~ Vb
A2 bC™ bAaUoc' PawV:-A:g VD>MICIK-.

<Kb? bPCborld:~ VC bCdoC- bAMbUY AV: S'Lbou' bbV"A VI
aabMMrad-- bS'bVSaodt VUS/ar AT A2 dC Vb Ta VPANSV:-T,
Vba:-Prv:-d-~— Na VCdad™ dA»? dAT A2 dCPY <b2 bbVJU] .

Vb b bbaV:CdP<d-~ bAMbUY JS'Lbowvn Vb by VyoPCLA™

bs/bVU <™ VUaAt JAT dCY CaAA:?. AV: Db VIOCUL~ VK- CAAnJ-~
bLUAJS@DIC:, Vb VNKMPIQ-~ 9d? bAPLYoY AL CaAA:@? a2C Vb
VI1redd-~ bA:CLA:C: VPLLoaod-o

PUNAY A-LTSAdY AV: PN SLboJS A doPA: DacV:A2 @2C AaoPA?,

AL IG LYd™ DPbAUS<KPNQ? PLIUSADP bDMbad<Ct PPPPL Fa JS'LboJSA-
doPCLAA:Q? PCACLAY, PIUSAY DPLAD SLboJS A doPA- BPCACLAY, a2C
doJS'oogA: SLboS A doPA2 JACLAA-c (PYAY doS oo A doPA? JACLAA
bCP-Lb* AL CSPA), bLI,/LC-.

PUA> AoCL> dV: VU™ AL JLboJ A doPA: JACLAAc?, PPUZAN DPLA
JLboJ A doPCLAAa@? PCACLAY, @2C doJ'oogA* JSLboJS' A doPA»
JACLAA-o" (PUA doSooA- doPAD JACLAA- bCP-LbY AL CSPA),
VPLLPrMrA—, VN IG ALLIAD, PYAY IG TbY PIrbrbUN PLIMU AN, BbMrbd3
PLIMU AL @3C PbPal? PaaCA-PAN9 Q1MbMac™.

AL IG bADM A-CLd bPSDoONbUN PUAY NSLA-PBUN PLIUAL <b doPA-c,
Vb: Ta IG LYd~ DbPa\? PaaCA-PAN9 PIrbdo~ PLMSAdo.

AL IG Dbdo-C NPyobC' bALIUT™ VPLLMPMA™ SLboJ A doPA- DCACLA
PYN3;

* BPJSLLPMPA™ du» V7ol <b2 Ay oC JS'LboJ'A: JoPabd.

* bPSLMMA™ VPPILbY doPA:ct @2C JoPA: Qdo AP JobUPL3 <bd
A©9 o2C LLA: adlDA-cM

e LIMS/AdAD Vd&abst Vaadd/<d-a9™, VBNPTdvYeMAv-=—, a2C PIMMaA-c?
VP>rba-Orbu™.

e VA du ParbY A LPMAAD BPRAPLPLI AN bPLIMUSAdaod:-.
* %42 dCPY PMAda? Vb bA-PN dobU' LMPAAS,
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PaaCA-PAMrQY, aaCA-PAMqQA-a? Na bPSTPLUPRP? caCA-PANqA-ad

DL IG CPr Pahd PaaCAPANA NaaCA-PANAd-", AdV- PaaCA-PANq
DbyobC> PLM/AN, DaaCA-PANAY bP>NPP>arlC: DL IG bA2 DbP aabM'dd?
JLbow? bPLLoo™. PYAd PaaCA-PAMQ TbLd™ J'Lbow? VPLLoo™, CASNKM
AL IG Vb AN LYd~ CAULNKrd IG AL LECA LM Adaed bobovby, dov LECA
ML VBN <<I'PLb* byobUP> bLIMSTC: S'Lboun.

PYA3 PaaCA-PAMQ UV:-C* bLLTY~ JS'LboJ'A: doPCLAQAa> PCACLO
VPLLo™, CAULNKrd AL JS'LboJS'A-PLDE bobovVblLd~ bPLLoo™. PYA?
bPya1CdX~ VPP >oALNY™ dA-Y, VPPN PPAaNaoc™, VPY<MD~ <"Prba,
Q’C VPAJSD-MDCAT, PaaCA-PANA DbA-CLL? bobovbLa™ AL SIU, LYd~ AL
Qb>PLCobUN TMbMaA-,

DL IG aCV-Cd/<d PP>UId~ PNLPlod: do? LYC bPAaobCld-~ PLIJS QLA
bPINbId-". AdV- PaaCA-PANq AL IG bPP>MP>albo™ aCV-CdX du MPuoblCh
D>IMbMrAA-2 CAPSL Mod™

PUA> bPA-PbUP> LM/ Ad@d @2C MbMAA Vab LLoA», AL IG LYd~
CPaCLA9 AATo"ABUR? JoPA:c?, @2C PYA™ NKPNobUP> PPoLAA, a2C
PYA> PPLLo A VPIOCY, NK-V:albU' JS'LboJs'A: JACLAA: ATAMAA2 2C
NP<PNo~ bPLIUT™.
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<QA"Ab? 6: bAJS'cbUP? Qda?

<<b? bAanN¥d-" dA-7 ) I'>d bAcC: A
<<b> bAaNrd~ bAA‘A<-~ Na baVA:]-~, Db
AScboNAL™ oedly, AL AQ-]2 bAN]-T,
ALaV]? bA NPT, aV]? Na AQ]2 bloold-,
bdMadANAd-~, Vb bPACI"ANAL™ dVooAd™ Ta
dCP%\. Na dCPY <Kb? ASbad<INAL NAQV: AL
bAS adPd".

QAa <4~ bN<do™: INdA AL 9Aa~d~ bN<do~
bPLIS"D>~, A bPYbyodMbUc Vb AN V- bP
PUSP>OC (bPSPacd-Ma™). DL bA-MbUY, AV- S'LboV
bPLLo™ Ma J'LboV bD>MPBOPLIT S'LboSAPLEY a2C
OPP bP>PLLC PON<dobC bPUSPa~d-MA™ AL bAS
<<r¢~- OPAAC.

bPUS/Pac<d-MfQ™: Mqv- bPSP>a~<-MN~ qd> Vb
bS/'a'd<Maod @2C bla'CL9™ dUS'UYdCDAc™.

baC bAJNVNMrALL A-M"AV-A: doPA-D
(CBSA): baC DPLD> doPA- AINQA-c DNLLIPLD?
byobU' baC bAJNVNALLY, Al'baV:-rbu
PATocwABURPY baC PPLA: PacV:AQ? bAan]-UP,
<b> 4"PY bALJCPL T, IbLPY Qda? bACJA-NbUP Ta
MYb-CCIroA-a3. dA CY bNAQV: 1Mbdd~ S'LboJSA:
LFvada? b>PLLY PyoLCoPLbY, DL PCRC CPI
D>CAobU? DL TdA-gd- CBSA S'LbosP>CoP.

baC 4q"P dA-7 PLYbA-PA-cod- bPPLLC
(CHRC): NAQV- AdoNrLb> BV: doPA? b1Mbd-~
Na bla:2<4-~ bLMS/add™ JAY VPLMbad<IC: AL
A©9 baC J"P* A7 PLYDAYAcd: PacV-Ac?
bPD>PALIcbUPY bATcK"AbUR baC DPLPo doPA:Qd
Db> RCMP. PYA> UV-CL> VPPN LMbad<M RCMP, AL
bPus LI U AQc CHRC.

JLboJ A-PL: M4V- L4~ bobo DPLA-- AL
JLboJS A doPA-cY, A KLY VDM oboVblLd~
bS'LboSA: doPd-~ a PIOM aabM<? Afa~
PATo6"]A1]~ DPCoPAod-.

bNAaV: AdoNFAd-~ Ta LIMVAda?
bLIrbd<d-= (CRCC): bNAQV: AdoNFAd~ Ta

by obCld-~ bLI/TC: S'Lboun bS7oRPd-~ AL RCMP,
Vb: CI'Vb:" AS'obU DV: AIMQA2 bNAQV: TMrbd]-~
SLbo A LF9dad bBPLLCY (PCRC) <A DamV-A
A% ?-20 PacoV:A2 bPPalbU AV: bNAQV: 1Mbd-~
JLboJS A LIS Ada? bBPLLC F'a bPla:MfbUP> dCPyY?
DacoV:-AQd bPa A Ny<CP3 bPDalbUP3,

<YUA-MQA-3: dA SLbo,A doP ALMAA-o
>PCLbod P<7UA-CLAA:cd: PA-MAD™ DLIUSTV:
P<7U o?DdCY bRAPNGGY. PYA CY bPUSA-CLALT
VPDBILLY b'YdA-MAAD Ta dV: Va'"vV(C, 4N Qorbut
VPlra-rbU" Vb dA> PMIrblfbod-.

b<7UocrPCA-ab* 4. <C"AV-A-: AaU
N<doQA:c’ ANraV:Cb»2 VUV:Lb' VAYVICb A~

A2 bAPDaocd “UV-Lb bADMbUY. AV- bArbU®
I<C'"AV:A2 MadlbUM VAfaA:ab- - bA2 VC
VIPAPDaocd VPAFWY, Db S'LboV VPLLo™. dNb AL
Jb~ byodMbUoc" AUrbacdA~ S'Lbov, V- OPAAC
bPU/PadMNA™ aCV-CdY NKYUadd™ lMa Marad- BPS
Da - NaA,

PCoP bAaCLA-~ PCoPA-c‘: P>aU?
PacV:-AQ? Ta ATogun"AQAQ? bS'aCV-CdP]-~
JLboun' PSMrad-T, 1b” bYoPd" Na Vb byoPg-.
PYN> JS'LboV Ada PDaCLdA®, AI' QaPCLA-~
“VPAda\’ DCoPA”,

CaAA- d%bIr baV-MAA- Na S'LboJSA-
doPA2 PacV-A-2, 2019 (CSPA): Mpv: DIUZAY
DPLD? PacV-A2 bLPQ"AbUPY S'LboJ A JoPCLAA Q2
DL PIUBANY, Aa'U MaoPLb' NKKMAA-c?, MVUab

Na Mbad<rbuUP’ d%b.lm baV:NraAA@? Na MNbaV:Cob-P?
CaANA-@?, MNyoPrbUY LECA Ma PPSLboSA:
aaCA-PAMQA: PaaCA-PANq.

LAl bPPLA-YbY AL LECA: Pr>PL
>CoPaba? PPMP>aPL bLLI-ACLALT, AV- LIV AP
boboVb* PIMbad<Ca’ bAS<KPNobUP> AL LECA. dA
AJSLIAdY> AL LECA, LITJ91P bDPLAYLY DbYobCd
Q2C dC" bPM dobC' PV-o.

o \PIdA-3: MpV- Db> AaCLJA? QFo~ JSLboV
<A TbLA:~ VPAda' DPCoPA:c. Corl<PNa J'LboV
PCoPA:ct ad™ Vb aA™ ITC"'"A bAPLCY AaoPA-c?
Na PAPA-NK"ALA-™.

PJaCLdA? @2C QAado™: I'CY aUyrpalUoc
JLboV <A TbLA~ VPAda' DCoPA-c (IA AVb-
aablMbUc Ay DLIMSAD @2C <oPA-c TIMbMaA).,

LYQoTDA-2: LyaoTdAc" (LYAoDA?) AoA bbr
bad-<I™ Ay AV- bAJY™ Dbd bYACNI™, bDP-,
bASDCYM<Ac™, PLPPA? @2C bAaNF~, Vb A?
bAaNr~ @>C bAJMA™.

o7ba bla-:-Mfbod-*: CPOMbU PPra-Nrbup
LFade? bAA-rbUP> AL LECA VL4 @abCd<M9A»
JroUN PL oba bla'Mbod, CPMa-MbU PLIUS AP
PA-P"AY bAaoP~ bLlMa-CLA™. AL LECA D>bPV-
bad<Ca? d%<4-Q% [a-9QA: adl'V:A2 QPDOCL> AL o¥Yba
Fa-raA-cr. PYA> CY LECA DPP>PCAcbU bPadldy?, 4
QU P<"AbUN PLIU Q.

baDCA~: M4AV: bAradCcd-~ bd>yUrNo- ra bCo
LAM'DP Proadl D] PALDCAMTD].
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baC PadocqQA-bl: rev- bL baC PadocqA-brd:
bS'CS UM APYA'Q? baC PawV-AI, PYAI A-SaDCLY?
Pac<d-gdA* aabMAJA? bPUSD>oMbUY To-- RCMP
DLFSTdA@? bPOMbUTP?, (Db bPBM P/ D>OMBUN AL
bNAaV: AdoNAd-~ Ma LFAdae? blrbd<d ), Vo-

AL baC PadoQA-bl™ CPM aabCL<royU PYA> bPJS
PS DoMUY b7dab-oq=.

doJ'oogA: J'LboJ A doPA-> (FNPS):
J'LboJS A: doPA bCaolPCLALbY AL doJS cTA:
CaAA-c) Ta PPATAPALD oS oogA: <oPA: AINAA:
JACLAA-c.

PYPaLdA-2: dA JSLboV PPYPaLA-~ <P DDONFPAS
a2C PCo'A"AJA2 VAaPCLA~ bPLLo™. TAL bPPI
DaCLA"~ Plaw~d:gdA? NA<C'"A~™ S'LboVY bPLLo™ Ta
Vb lNad: ob> NMOC

Vb VPrado<-* (LFvaldd): vb veradod-
LI 91> PYAY o/CAab b2C VS ab adC Vb
VPMradod- Ma Vb VJoab PPINrbrbuN,

bPa dA-7 PCP-1-~ dodMAA-o’: Mpv-
bAMbUY ap> PNoCd" NCP-Y? dodMAA-c’. bP<PNa?
PNPDA", bPL<C"AV- PNFPYHAY, bPbA-U- Ada?

Na DCYICLA bPA-MAM Db Ad JCPY* bDCU™.
AL PIU3AN S'Lboovn' LIMaMAA2 Ta Pacd-odA?
b>PLLCY CUMAA-c?, bCAald NPy, bA2 VC
PAdM aDCL3, 9Pod NA-CL? do? QaobU' PLIJS A,

LLobCAA-a? b1Mrbd<d-— PL PIUZAN
(HRTO): bNAaV: AdoNFLbY doPA? bLMa-CLAL~
bPP>M 1-oDCA-C- A% LYAQol DA LYAclDAc
Fa FdYbMAV-A:c’ bLPQ"AbUN PIUBAY A% CAC
Dbad<KlNdA-cod: doPA». POCAaad: 1YPoA"Aba?,
>adCad: APYAQ? Ta CPAPDL NMPaUP
LMa-MAA-Q? PYA> AoCUd™ dAY VPL-cDCl-bo™.

Vb IrbMQA- bY<C* Na-+-rqA-c’ (LECA):
Mpv- vyha-r apdrout NMroocbuU™ LIMUAald AL

LECA Vb bC~™ M1rbd<d-~ b~ Maadald-~

APS AN CAMN D™ AU PPLPAMADL]™ DLIMa-CL93.
bPBCAQ? DV: Ad dA Tb-~ PLIUVA dobUY, AUS™ Ta
b= ATIMbrbUY @2C AYb: TMbrbu.

PPSLbo S A PaaCA-PArq (IG): bNAQV- ALD~
PPSLboS A PaaCA-PANQ DL PIUEAN bba<C
JLboS A doPA@? Ta J'LboJ A doPA: AACLAA Q1
Ara~ PAToK'"AId" bPAarXC: NaoPd-~, AV- IG

DbP aablMda? dCPY LIMSAlda” Na AFGA:Q? QPPN
LFa-rbUP? S'LboS A doP AINAAQ? Ta <oPA-Q.

A-LTVL™ JS'LbovY PL PIUZAN: QUPQCL?

Pac~<d-od PV-IMBMAA-I: N<KdoAA-c DNdobU
APAUSDBA-U-»> NKdoQA-bld* NP PV IMbrbUN A3
bPAS PU/DOMOUN DPLA'CY, Db AL LECA AL
N<doQblrd® bA» DIOMPV: adClad: APNAQY «»d~
>DJoCad: PYAY LECA b<-<-0<4-92, Db Vb b-H
VBPIrbUY @2C VR MYbI™ DCoPAad:. PYAI
rPbuU A<-:cA», C>olMbU Vb CPalbyU MNad- pP-CC
PIrbMbod @2C NCUPUN APLA.

bAb-U" PacV-A: NVMAA-I: N<do9 a2C
DPLA PacV: bad<NMNqA- b DalMbUP?
DacV-A@l, CPPMPacd Ay, CaNA-c) o2C Qdod
N<doQ AFLAS, ANb Db DL PIUSANY DV: PacV-A:
AJIPAA2 LMl bdobCld~ (LECA) >rNvCb»
PPLISTC: DU Ta PAUSANY JLbow?, Db AQ-:ad-
DIUBANY DPLD? S'Lbow' (OPP). Vb: A2 PYAd RCMP
JSLbov, LTS T, LECA bA2 A-ad- NVNMAA2 DCYad-
rPIrb'<g-.

PacV-A- AIMAQA LIMyAda? bdobCldd-~
(LECA): NAaV: AdoNFALbd DV- AINAA-2, PDM>alfbu
AL CaAA: d%b-T baV:-NAA2 Na S'LbaoJ'A: doPA»
Da VA2, PMrbad<MrbuUd? S'LboJ A LI, Ala? DL
D>YUZAN. PO baV:-Cad: JS'LboJS'A: doPCLAA Q?
ST PIUBAY DPLAD S'LbownY, PUa' Ta bAINVCb
<JoPAD SLboJ'A- doPA», AN/ doJ'ccgA- S'LboJ A-
JoPA:Q? Ta dCPY bUS'LboS A doPdl-~, bbb
MPIrbD<d-~ bAA-NbUP> LIy Al

PacV-A: 4-<:gA3: 4-gA2 bAPY JA bAYb:
PoC' AV: bPS Aa~dMA7, LM Alda? boboVb?,
bS'Lbo S APLA T, PIURAN DPLAD SLboJS A doPA»
b>PLLCY, VPL-oDC' PacwV-A'cr. AV: bAMbUY VPL-o
o/JC' @2C VPL:gIC* bPPoC* 9DMbU S'LboV
DLISTIAS, bAY A2 Aood? PacV-A- <<-gA-Q?
bANbUP (Db do? bPAXY @2C V-0

PacV-A2 baV-fAA2 doPAI: Al
DCobCad: PPUZAN PacV-A: baV:-MAA: doPAc lNa
UN<K"A bDP dobUP> JoPCLAA-Q.

NAQV-: LMNaCLDA-: Mpv- VJa- qppr
LMa-CLDM<? Vb aA™ bP PMPDOC S'LboVY DLLoA
Vb: CY NAaV: PPN LLA: dodCLD<4~ QU Ta-CLD-~
AL JS'LboV bCaof™. PYAY DV: A-DCL3, P Ta JSLboV
bba: A-MfoCldlMad: Vb FP1YPoALY LITyald. dA

CY PUAQT PlraCLDOA:0d, JS'LboJsA: doPA-c?
PbAS T PLPQ"AbUY AL LECA, Vb: vnd™ bA2 AL
LECA PPN bad<rbU" @C P>NB>CAcbUY adlDA-.
DV: NAaV: LIMNaCLDA? bPPoCL" A-BPCAQL?, Ta
bA-CLd 9DCL> A-S'IYPOAQY> PLIUAL> AL LECAP
VL4 A-ASadd?7.
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LMa-CLAA-: bdYMAC- b4 UYdCNd-~
bbA-LMNa-CLd]-~™ DLMa'CLA bAaopf~.

BLIMa-CLA: MdAV- bbA- LMa-CLL-~ bdUUYdCNd-~
QoMrbld-~ A-foCAdMNAcd-. bA2 J-A-LoCLAP? a3C
M>oCLA™ QoDCUQ™ DAPA-M'P QS'o/ICNA™ Ta
QoJ* LLA-oCIND<-.

NdcQA-: M>V- bArbUY Vb ba'"Aab-o,
VbP<’adMa~™ @2C VAda' PacV-Ac PNUMAA

V- SLboY LYd™ AN VU abo VAda DCoP
bAaCLA-~ DCoPA:c™. Ib> AV: b2C Ad VCda™ dA-»,
VPD>ALA@oV:7, VLLMPw»a™, Vb VIMbD™ LIMSaldo

Q2C Vb VPPN PUS D™ bAoCdY™ MNLPa"dP? DCoPA-
N<rldad.

PUa o?C bAdNVraLb: S'LboJ A-
<doPCLAA-3: SLboSA: doPCLAA? bP>alMbWU
NCaoPCLALb PUa a2C bAUSKADY? DPUa CaAA-al.

a7 =g <" bPPLLC: MpL VBMbad<rou
a3 <3\ QST baVNAA: JoPCLAAQ? b7obUP
asq <3\ Ta <3") AN Tba?, b7Y PPadMMba? AL
a©° a¥'3d <ANd\ bLIS/TC: PbaV-"q S'Lbown' AL
a3 <3\" bP>PLLC byoPd-~ CPSAMBU AL LECA.

PacV-A- AIMPQA- LINyAqlde? bdobCldd-~
(LECA): DV: PaoV:AY AaU VaClLd<d:~ dA-%
DL P2USAY AL AoQ bCaoPd-7, PbVS Aol Ta
AP'AV-ArQ3, Nd do? VJSad/<]-~ Jb2 bPCborld7,
dV-ooA-~, PLPPA:c Ta DCYI"]Ac™

PIUzAY dA-Y CAC Pbad<ldA-cd-
doPA-3: DV DPacV-A2 bbaV-oldd~ <A DL
D>IUZAY Vb MLoolC: LYQolDAc" Ta dYbMADA-c?
AL bCaofd-7, bS'bVU'AC: Ta doPCLJA@?, NAQV:
DPALNPA:cd-* bD>Cborld:7, bAS'@ad/]:", bLP/L™ Ta
>CYyIdA-od-.

DIUZAY S'Lboo’ LMaMAAD Mo
Dacd:-adA> bBPLLCY (OPAAC): bNAQV-
AJdoNFLb: NTa PCobCad: LMNa'MNAA@? la
Dac<d:-MQA-Q? AL PIUZAN JS'LboJ'A: DacV-Acl.
DO PV-INrbdad- Na BbPIVb-Clad- J'LboJ A-PLY
QXC P2UEUN S'LboS A doPA- bDPLLCY.

P>IUZAN PPLA? JS'Lboun (OPP): OPP DL
DXUSAY CaoPd SLboun'. TPV: DL PIUSAY
CaoPCLAdY, AU~ PPPCLolba’ Na oAb
JLboJAblNd? b4 4742 CaAAa? bCaol]-,

D>IUZAN DadocQA-bl™ (dCPY? APYA-QD

b/ dodrbUPI): b>NP<doq ALLALbY DIUEAY
>adoqA-blM b,doldPbUP? adCLAAQY Mad:
Pba<d-<MbUP? Na Pawcd-od PV INL'"AJA-QY. MAL
VCJS PY-INbPbUP bPDM PSDONbUP AJNPAA-c DL
DIUSAY Db> AL LECA (PacV:A- AIMAAD LIMS/Adad
bdobCl<") Fa OPAAC (DXU3AY SLboow' LMaMA-
Fa Pacd-gdA? bD>PLLCY).

BPIU=AN DPLA-? S'Lbouv, bPPLLC: M«v:
L4~ boboVb' DL DIUSAY DPLAD S'Lbow (OPP)
doPA-g. AI' VaoPR<d-~ VPN bad<CId-~ bPa

b/ <KLTPLbP> S'LboS A doPA@?, Ta NP>N A-CoPlC:
D>IUEAN DPLD? NPUANPY JoPRA: ALMMba?.

B>IUZAY PPLA JS'LboJS A-blM: CaNAA-c’ byLb
JLboJAbI™ bCaoPd~ SLboun.

P>IU=AN PPLA JS'Lboown' PCACLAN
bPD>N>ooC: CaAA-c?l, DPUa' Na PIUSAN DPLA:
doPaba' NJAL-" OPP dACLAA:c" MNaabMId-~ bPa
bdobUP S'LboS A doP AIMAA-Qd.

bAI' aabCd-<Cld-~ doPA-a2: NAaV-
AdoNALb VPV- 1Mrbd<d-~ bP aaCA-PANbUP a2C bR
PU/PDOCIC™ SLboSAr doPAc Ta PION bad<Cad-
aaCA-PANQA Q2. DV: PPO"AQAD LYC bd-A-rbUN
LECA, bbr<dobU® Fa PV-IMbMrbUN Dbo JS'LboJS A
<JoPAQ? DL PIUZAN. dCPY aabCd<NMqA-Q?
bA-MbUP> DL PPO"AQA-c PaalClMlad- SIU lNa IG.

J'LboY: pPD>aPL doPab’ NMIMrbd~ LLoA@? lTa
LYbA-PA2 DCY NPPCAa™ Ia MPP<b"<-~ bYya1Cdlo™.
ry AQ-od- Db S'Lbousd-oPd- AL RCMP, OPP,
QC JS'LboJA: doPA-gY, tvnd™ AN’ PA-gd-* bA2 Do
PSLboS, AT, Vb AL PPN doP'dbod PacV-A-
baV:-MAA- doPCLAA-c.

J'LboJ A doPCLAA-a? PCACLAN: bpPpr
DooC: DXURANY MNa CaAA-c BPPLPa?, Vb VU™ 2C
PYA~ CaAA-c" bDM™. by PSab' Ta NPAL'AV-LBY
JLboJS A: <doPCLAA- DNPCLALB bAJ bad:<MACLALb.
>Jadad: AdKCP AaoPA@d Ta PacV:-A?, AU~
P>atbo~ S'LboS,APL @2C OPP sLboJsA-bIIY
bD>PLA™ Ta PAT aablMdd-~ PCoPA-cd-.

bIrb"AC: S'LboJs A BPCoP bLIUSTC:

Q2C b1rorbupP? S'LboS A doPA-a?
bLIUPMrbUPI: <b> Drbad-<rbU SLboJ A doPA?
b>M <PNobU' PPOLAA? Ta baaCA- PAMbUP?
bAAPBUN AdoAA2 dU™ bAA-LBUP LIV Alda? Ad
PN @>C dCP7 S'Lboun'.

A-LTVL™ JS'LbovY PL PIUZAN: QUPQCL?

63



DCa® <PPobo®

bNAaV-: 1Mbdd-~ S'LboJSA- LIN'V/Ad?
bB>PLLC (PCRC): PBYP PDaU bNAQV: dobW®
RCMP bPM bad<rbU* NMMYb-N <I<CY bPALIKCY
DV- CRCC dA dod<CN A= /-20 DPacV-A2
PP>alMbU bNAQV: 1Mbd<d-~ JS'LboJ'A: LIV/Alded Ta
PLMaMbUd? AN/ DacV:AQd.

LLA: ba<d-<MAQCLAA-: MpL VS Qdo ap>N
bad<CP<L LM AL bB>PLAYLY AL LECA JA A-DoC
PPIMbD™ JS'LboY DLISTIAR. A2 CY DOMPoC dA
b1rbd™ AJNYA'c APDM AM"AV:-Lbo" b-7b-oPCLAA-C?,
MVUa-bo' doPCLAA» @2C NAVodlrbU
JLboU'<-0oPCLAA-,

UV-Lb? bADolrbU PacV-Act b-ANBUN
bAMraVv-Cb-* VUV:Lb' <<C> AL LECA J'LboV
DLISTdAG bdobUo. AV: CY bANbUN o"Aod?
Mfabo’ PAJoQA? S'Lbov. Vb Acd NI da’1CdPT,
»nd~™ bA2 Do MNP UV-Lbo™. AV: CPOMbUCO,
r>rdobUc o@2C 1<+ PIro"A-, LECA
CPMraado"A9 bPSTPOUY AdoQA VPIMbUN

d7b-[TV-A-3: bP LPaAbUc DCYb-TTJA? SLbov
bPAUS AT Vb AV: MPIOCPL Ta Vb lMNad: MICYN DPVo
>CYb-ITdA? CPAJS Cb-MbUoc J'Lbov PIa~d-od
N<PrdA-c’. Na-Uo bPSbYb-CLA~, bPYobUo" V-
J'LboV DPAJocAQA? Vb 4<9-U"T MPPPaPCLA™ Db dMa
<PNodA? @>C oA~ >aoP"AdA".

bIr"ob-Ard-= J'Lbou’ (RCMP): I¢V- baC

4"PY SLboJS'A doPCLAK. DPAIDad: baC DPLP>?
DPacV:A@? TPV: baC MNa bCr <APY NVCb-P3
N<"'dba? Na CaAA:@? CaoPCLALb. bA2 A9
>XUsAY RCMP MdoPCLIC" CaAAc SLboS
doPCLAA:@?, AL VC I¢V: baC d"PA: doPA:Q? Dbd
LLoA: PANcQA-Q?, TPV: baV:MNAA2 Ta bAJINVNrALbY
baC "P baV-NAA-.,

bIMb-Arfd-= JS'Lboun’ bBPPLLCY: LYC bD>PLAVL
br"b-Arfd-~ SLbou’ (RCMP), baC 4"P SLbod
<JoPCLAA", 4V- RCMP bD>PLLC PMobovblLa RCMP
Na DbPPoCa? Ada? T1b~ bJdobUP? LIS/ Alda?, AU~
bA-DoMbUY Vb TMbMAA2 by<C' MNaMNAA-c LIS ado™

aablMPqA- (LECA): b~ dA “aablraAs”
bDOrbUY, LIFal> bD>PLAYLY AL LECA DbDoC> PYAd
AL LECA rPD>CAobUN (DCAcbU) a2C Vb P>CAcbUN
(do-PbU) PLIU AL, PUAY PLIS AL DCACHUY,
CIrbMbU PLIUAR. PUAY <o-MbUY, AL LECA bA®
>bIrbdeo.

A-LTVL™ JS'LbovY PL PIUZAN: QUPQCL?

bJS'LboS/'<q-PA™: MAV- dC* bP>aPl™ MbaV-Ma~
QC NSLboS A AaoP™. PA-od- AN/ SLboSA:
LYbA-PA? Mad MNaoPd~ NCdoVd~ lNa NMP<b-<-~
A &»nd™ bA2 LYC S'LbovY PAaPA L. dNb Db
>A:gd-' CaoP'<4-* I3D PCobld* Na Y2 PP
PPoLNbld.

JLbosA- doPA- IMPbMAA-2 doPA-, SIU
bBPLLCY (SIU): BL SIU NAQV- AdoNrLb?
DacV-Ar AIPAAD bBPINPLI— adC bPICAL:~
SLboow’ dASY bPBP>TALNY™, bPBI PPAaAac™
Q>C VPAQlT- VPAJSLMICA™, PYAY SIU UKPC
SLboV VALLo™, BbPLMDY LLoA: IPbMAA-c. A PYb-
QabC<CP> MPAA-Q?, AV- SIU bB>PLLC BbB>oC?
PPIPCLL-bo A~ V- SLbaV.

AraV:Cb> VUV-Lb: M>V: Fod* Db
Q<C'AV-AQd baCV-PbUP> Ap>NaP P>r>oCe
dAa~<-M9=, INb IJb2, baaCA-PANbUC S'LboV
bPAQlNT~ VPLLo™, aCV-Cb? UV-Lb> bABMbUY,
bP>PLLY <-<C'"AV-A-c®, PUV-PbU VPLLo™. V- CY
OPAAC bPa~<-0V-— MPPA-PMPALbe bA-SDacd-ar,
aCV:Cb? P<YUab Ma MAaraA-abs LLA‘GA? VPIC,
bLYb<-U" Q-<C"AV-A-: >CLMD> bV-o LECA
bA-CY, IA bAYb: IMbMA-, Vab-pP> YUV-LbP?
bADMOUP MPUV-MbU LLoA? VPIMbUN.
Fdvbr"AV-A-o (bLIM/Ald~): bLIM, Al Vb
PPAdo® VBPLLI,Al-, VBrba- IS UYb<~ SLbow? Ad
qQdo DM, @2C Fa VDM ba-rdUbM<d- a2C aadd'd-
SLbow?,
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<QA"Ab? 7: A<MMba?

LMvada? bdobCld-— (AU~ A-CLAA-@?
QUV'aa CA-PQCLI)

baC 4"P* dA-Y PLVYLA-PA-cd- bPPLLCY

baC q"P* dA-Y" PLYbA-YA-c<d: bPPLLC DNJobU baabfMMbUpPr JA-Y
DLYbA-PA-cd: Ta LYAQclT DA bD>MLool ™ dA-Y bLIJSTC: baC DPLDP?
doPaba' Db> RCMP, Vb: bAadobU" baC "P* JA-% DLYbA-YA-cd:

DacV:A2 Ta CAYbLAAD balC DacV:A2, A<PNald PLMSA, AaAN> CHRC

LLC<-Ad® DL website.

Canadian Human Rights Commission

344 Slater Street, 8th Floor Ottawa, Ontario K1A 1E1
Toll Free: 1-888-214-1090

Phone: 613-995-1151

TTY: 1-888-643-3304

FAX: 613-996-9661

VRS: Canada VRS

https://www.chrc-ccdp.ge.ca/en

LLobCQA-@? b1rbdd-- BL PXUAN (HRTO)

LLobCAA-a? b1rbd<d-— BL P2UzAY (HRTO) D>rdobUd- bPa LYAcTDA”
bD>MLool ™ bAaU' P2UZAY A7 CAC Pba<d«<lIdA:-cd: doPA-3, PN
A-LTSLT PPUBA] JS'LboY, AaAN? bJS'LPa"AbUoc LLCI-AdN DL:

+ IYPOA'ABY (A-LFUAlY LYQoTDAD VPDNLooldY? bAaUY dA-Y CAC
Dbad<MdA-od- doPA-);

¢ bIYPDA"AQT QDC A-IYPDA'"AQ™ (PA-MAJY QDCL2 A-IYPOA'AL?
1YPOA"AD).

boo bdobCld-~ A-PACL> Do-od-:
e do? VaobClId~ bAlTcC: IYPoA"Aba?;
e Jo? VIroU' PUIYPOA"ADLY du, bPTMaC-.

Human Rights Tribunal of Ontario

655 Bay Street, 14th Floor, Toronto, ON M7A 2A3
Tel : (416) 326-1312

Toll Free: 1-866-598-0322

TTY (Local): (416) 326-2027

TTY (Toll Free): 1-866-607-1240

Fax: (416) 326-2199

Fax (Toll Free): 1-866-355-6099

www.sjto.gov.on.ca/hrto

A-LTUVL™ JS'LbovY PL PIUZAN: QUPACL?
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dA-7* PLYbA-PA-cd- PCrYbLJA0cd" doPA-bId}
PUA> Q@CV-CL> PA-MADY? PIYPOA'CLY LITal, AL <A DLUbAYA-od-
D>CrAYbLdA-od: doPAbId' BNPCLALLY Vb PNK'AQY? NKITAA: A-M'AJAY

DL PV: PXUSANY LYAoTC: LYAoTNAc bPPPAdobUN A% CAC
Dbad<INdA:gd: doPA?2, Ta Ad dV-0> bA'AJS IYPOA"AQ™ bCaoblMbU BV

Human Rights Legal Support Centre

180 Dundas Street West, 8th Floor, Toronto, ON M7A 0A1
Tel: (416) 597-4900

Toll Free: 1-866—625-5179

TTY: (416) 597-4903

TTY Toll Free: 1-866 612-8627

www.hrlsc.on.ca

PPS'LboJS A aaCA-PAMrq

V. PPSLbo S A aa CA-PANA DAl aabCl<C Na PCobCa? bATI TMrbMrbupPd
DIUEANY SLbo S A doPAQ? Ta dofRA: AACLAAQ3. Vb: bPAU LU QC
Ao-ad2 D

bPAJcQ™ b<<I¥Y~ AL JS'LboJA: doPA- AACLAA-c, OPP doPA-:
JACLAA0Y, doS oo A SLboS A doPA: AACLAAc (PN doS oo A:
JLbo S A: doPA: JACLAA VPCP-LbY CaAA- d%b-N baV-MAA Ta
JLboS A doPAD DacV-A2, 2019 (CSPA);

D>XUSAY SLboJA: doPA2 bAaU Na"Aab* Ta NPAL'AV-LBY
DNaoPA-;

D>XUSAY JLboJA <doP JACLAY @2C PIUBAN J'LboJ doPCLA
V<A D4~ PAToL"]A]]~ bPD>P DaCLA-C- AL CSPA o>C bPAa~d-cC-
MNaoPCLAK-T;

bAac~<d-UP> S'LboJSA: doP JACLAY @2C PUSAY DPLAR NKJdoQA:oY

alC
doPA-Q? bPP>aDd™ bDPLA"™ SLboS A doPA-c’ a2C OPP bD>PLLCN.

Inspectorate of Policing

25 Grosvenor Street, 10th Floor, Toronto, ON M7A 1Y6
Email: igp@ontario.ca

Phone: 1-888-333-5078 (toll-free)

Website: www.iopontario.ca

Toll-free phone: 1-888-333-5078

Local phone: 416-314-4130
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DacV-A: AIPQA LM Qldad bdobCld-— (LECA)

PacV-A: AIPQA2 LIMU9da? bdobCldd-~ (LECA) NAaQV: ATA-cNALb DL
D>IXUSAN MaboAd?, PbaV:Cad: Na PIMbldad: bAloC: bLI'UTC: S'Lbow®
N doPCLAA'@? Ma bAac~<d-UP? S'Lbod doPA-@d, LECA aabrcLad-
PAToK"]I]™ Ta MVUadI<~ J'LboJ doPA:a? bAaU' CaNA: dYbT
baV-NrAA2 Ta S'LboJSA: doPA? Da~V-A2, 2019 (CSPA).

Law Enforcement Complaints Agency
655 Bay Street, 10th Floor, Toronto, ON M7A 2T4
Phone (Toll-Free): 1-877-411-4773

Email: contact@leca.on.ca

Website: www.leca.on.ca

D>YUZAY aCLAA- bCaobU" doPA-?

D>IUSAY aCLAA2 bCaobU doPA? PMbad<raLb? I4-J°1 1000 PPU3AN
DPLA a dCPY bDN doPCLAK-T, Db PIUZAN DPLA-@?, DU,
<JACLAA:Q?, bDPPLLCIC™ AIMAAQ? Ta bdobCld:~ Na'CLAA:Q?. PPUSAN
aCLAA:c" PDOCAaad: bLIJSTC: PIUSAN DPLA? JS'LbounY, PacV-A-
AJIPAA LIMvadad bdobCldd-— (LECA) Na DUBAY SLbow' LTaN9A-
o Pac<d-gdA2 bP>PLLCY (OPAAC). DL aCLAA‘c bA2 AL M>Mbad-<raLb
>Ua?, baC PPLPo o2C doJ'gog J'LboJ A doPA:Q.

Ontario Ombudsman’s Office

483 Bay Street, 10th Floor, South Tower, Toronto, ON M5G 2C9

Telephone: 1-800-263-1830

Telephone: 416-586-3300

Toll-Free (within Ontario): 1-800-263-1830
TTY (Teletypewriter): 1-866-411-4211

https://www.ombudsman.on.ca/home

dCPY% <<Lb2 LMNaqlda? JYPoA"Aba? QU/'aadal?:

https://www.ombudsman.on.ca/have-a-complaint/make-a-complaint/
complaint-form-general
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JLboJS/A- doPA- IMPbMAA2 doPA- (SIU)

JSLboJ A doPA- IPbMrAA2 doPA- (SIU) DL DXUSAY CaobU
VNAQV: AJMALb bTrbdd-~ JS'LbaV DLISTJA2 bPPIM PRaAaoc™ dA-Y,
bP>NP>cALNP™ Ay @2C AJb:-MICAA VPICY PYA> AoCL? SLboY VPICH
>V-g, BL SIU CPBrdobU MaadParbU PYAd LLoA» VPDCIAQ-,

Special Investigations Unit

1075 Bay Street, 11th Floor, Toronto, ON M5S 2B1

siu.inquiries@ontario.ca
Toll-free phone: 1-800-787-8529

Local phone: 416-622-0SIU (0748)

Telephone: 416-622-0748 or 1-800-787-8529

bQ-U-2 VALY~ 1MrbMAA-c bBPLA-- VA-LIJSAdY LPPDA-CN.
https://siu.on.ca/en/injured.php

AL SIU DCY bP<PUYLbI" LLaA2 A-L'AJAD, AN bP<PNa ]~
Lrvald AL SIU, BPOUTL' Fa d-dLba’ bPLIMSAId-~ Fa bP]-<Ad-~
bPAFPLC. DV A-N'AJA2 Aa-U PP d-Ybd7? Tb-~ SIU <dobCld-~
PLIMU AP Ta 1MbDd-".

N<do9A-:- d<MMba>

doJ'cocA: N<do9A- A-MAV-A-a?

JdoJS oo NKdoQA: A-N'AV-A-a? DNCLALEY N<KdoQA: ANMAV-AQ? Ta ard-
r>r AM'AC: doJ'ood:t bbVU<:™ I3<2D, LYd™ Ta aNrd-t CPPNPCLL-boA-Q-
AP'AJAR Ta PN APPAMAC: Voo bASBV I,

https://aboriginallegal.ca/

Phone: 1-416-408-4041 (head office)

Email: info@aboriginallegal.ca

519 N<doq A-M"AV-A- doPA-bIM

519 N<Kdoq A-NMAV-A- JdoPA-bI™ DNCLALL? LMPPDAc" Ta LPaUPMbot VBN
<4-A-CLAC~ AQ-od- 2SLGBTQ+ bbVyd-—, AU~ bPPM dolsd~ JS'LboSa’ la
N<doQA: LPa"AB? bPV-IMbI]-". bJdYT"AV--~ VC %<4 b~ 6 Jda' 8:30
b>adJ™ booPUSBY Ta bolPU b

Telephone: 416-392-6874

Email: LegalClinic@The519.org
https://www.the519.org/programs/legal-clinic
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<Aa J'=>= LId?CAA- A-MAV-A-?

<Aa J'E>% LId2CAA2 A-MMAV-A2 DNPCLALDLY NKdoQ AMAV:-A3, LI olV:A-
N Ao-CLAA: A-NMAJA:Q? AQK byol4d™ Na CLPbad<IdAc* Ta
bPKL>Yb I~ MbodA»,
LPPDAD (NKJoQA? Ta LMolV-A+- A-NMAV-A-Q?): 416-323-9149x234
LMPPDA- (AD-CLAA- A-MAV-A-Q2): 416-323-2503
https://www.schliferclinic.com/

LbUA-Y\ N<doq A-M'AdA-a? (BLAC)

LbUA-YY N<KdoQ A-MAdJA-a? (BLAC) DNPCLALbY A-CLAAY Fa N<doA9
AP"AV-A@? bPaP¥bld-™ DLMOCJA'gd- bDCborf<-~ AL A0QA Vb
VA-ASAP'AC: PPoLAA-cY, bVUSAD, doPA2, DPLA. AMAJA2 o3C JS'LboJS A-
A-P"AJAD. DL BLAC CPPIM AN bPPN<da<IC: LYQolDA»? PLIS L]
J'Lbow2,

Phone: 416-597-5831

Toll-free: 1-877-736-9406
TTY: 1-800-855-0511

https://www.blacklegalactioncentre.ca/

CaAA-c N<Kdoq PPoLAA-> PIXUAN (CLEO)

CaAA-c’ NKdoQ PPoLAA D>IUEAY (CLEO) >NPCLALL? Vb VNL"AbUN
N<doQq NVolNAAQ> PPoLAA? Ta A-CLAA:-Q2.

https://www.cleo.on.ca/en

LY0" Ta ud-o" d<o' VU7 N<doq A-NM"AV-A-bM
(CSALC)

Lyo” Ma ud-o' 4<Ko' VS'% N<Kdaq AP'"AV-A-bIM (CSALC) >NrCLALb?
Vb VN<K'"AbUY BPA:CLbod? LMPPIA:c’ <°N AQS'aadaldd" ANM"AJAD AL
A DPLYDA-PA-od:, <PCPA-, JoPA3, bVJU'A2 Ta DPLA: ANMAJA-3. DL
CLASC D>NPCLALb? N<KdoQ A-P"AJA? bS<KVUSdd~ (1) <P beovAd:T, (2)
Vb bV-rNds 14—, (3) Lyo", PUE VDU a2C AAal” bASPLA" Ta (4)
byolM4Yd-- N<KdoQA-c* Ad <°N bCaol-~,

Telephone: 416-971-9674

Toll-free: 1-844-971-9674

Email: csalegalclinic@gmail.com

https://csalc.ca/
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N<docq A-M"AV-A-2 PIUZAN
N<doQ A-P'AV-A2 PIUBAL DPNL"ABUL? 1<+ 70 N<Kdod A-MMAV-A-bId?

Vb bN<S"ABUPY N<Kdoq ANMAV-AQ? dAY <P beooAd". o AUA"ABULA
bJS ' Cb-P> A-NMAV-A-bld> DL:

http://www.legalaid.on.ca/legal-clinics-list/

PUA> APW DL Vb PNK'ALY AMAJARD Ta aCV-CL2 N<Kdoq A-MAJA2 DL
bD>NdobU?, Aad: DCYICLAY QA-MAY BPbNL'AL] -,

Email General inquiries: info@lao.on.ca

Toronto: 416-979-1446

Toll free: 1-800-668-8258
TTY (teletypewriter) - Use Bell’s Relay Service: 1-800-855-0511

https://www.legalaid.on.ca/

N<docQ9A- b%obU BPCYICLA APNoc~ AM"AV-A-

DL N<KdoQA® bYyobUM BPCYICLAY ADNo™ ANM'AV:A2 bPA-CLd APNa~
DC%ICLA @2C dC" bd%ICAAaoP™ PCaAA-cY, AAYT"AY Vb MNK"AQY ddat
30 NK"Abo"” PAPMAN QPDCLA. LYd™ CAPS PN AYbSY bAMITPV:aod-
Vb bN<S"AbUN PYAY A-DCAa™ V- DCYICLA.

https://Isrs.lso.ca/lsrs/welcome

PPaA©A? V™A*’A Ta V7" N<doQA-> A-M"AV-A-
>)UEAY (HALCO)
PPaADA? V A’A Ta V" NKdoQA? A-MAV-A2 D>UZAS (HALCO)
D>NPCLALb> Vb PNLKAL? N<do9 A-CLAA2 Ta APrA-N"'Ad%? bPa PPUZAN
bbbV <4~ (bA2 @2C MNod' ~o%9% Cbad-<rbuUr?). HALCO >NCLALL> Vb
PN N<Kdoq AMAdAc V<A bAaANAod~ Ta bAPY o DL Vb
r>rN<AAdT AMAJAo.

Telephone: 416-340-7790 or 1-888-705-8889

Email: talklaw@halco.org
https://www.halco.org/

N<docq A-M'AdA-cd: d4-V'»* Ta PVbNAYY
N<doQ A-MAJA-cd: d<-S» Fa BYbNAY BPCLALDY IP<PNobU<? N<doq

LYbA-PA-Q2 A-CLAA:Q? bA-PbUPY AL-Ad Ta IP<PNobU2 N<Kdoq
A-CLJA-cd- bDPYbNIL-~ Vb LJS 18 bCAYPADL~ Ta Vb bPbVJSA:od-~ Vb
LJ* 25 bCAYPA-IL-~ DL DIUBAN,

Telephone: 416-920-1633 or 1-866-999-5329

https://jfcy.org/en/
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DCa® <PPobo®

N<docq A-NM"AV-A->

N<doQ A-NMMAV:A2: DV: Vb beooZaAINAA-ad bDLAN'AC: A
baCV-CI4~ AMAdA'g, TC'"A beoo?A]-" PPPIPAMAC: NKdoAA®
AP'AV-Acr Ta Vb bUA co%A<d-~ PUANK'KIC N<KdagqQ ALP"ADA2, DL
N<doQ A-NMAV:-A2 CPDM o\PCLL] BPCYICLA AaPCLdA‘c MNKPMbUc?
Nod* bAlco%9” DL baC bbVJU™ Vb Fod' Vb $59,000 co%Q%2.

doJ'aV d7P N<docq A-MAV-A-a2:

doJ'aV 7P N<Kdoq A-N'AV-A-Q2: DV- Vb beoo7AAINAA-od- bD>MPCLALDY
N<doQQA?2, N<KdoqQ PPoLAAD Ta bPYP PDaCLA:C PacV-AQ? doJaV 7P
bNVCdXL-~. LYC bCaobU' doPA-bIM™ AL <3/ A-2A%C AYdobo?, Vb a
JdoPA-bIM Cba AL 2= V, <-gad-bY, NM" ITa Pa-=q VBN <AQNbUP
CaAA:@> bAINVNMALDL doJSaV 4P DPLA-,

Telephone: (807) 622-1413

Toll-Free: 1-800-465-5581
Email: contact@nanlegal.on.ca

www.nanlegal.on.ca

P>YUZAN bLLd-0bUP? doJS" aVA-blrd> (OFIFC)

D>IUBAN bLLd-0bUP> doJsaVA-bId> (OFIFC) MpL vVbr <-A-MAC-
doJSood a PYbNN bPAdald™ PacV-AQ?, NVXNAA: DPacV-A2 Ta
A< S SA doTHAQ? baPlbdd:™. Vb Fa aab AN'AV-A-@? dobUl2 VBN
AP"AC DU bbbV~ doJ'ad-t DL DIUBAN,

Telephone: 416-956-7575

Email: ofifc@ofifc.org
https://ofifc.org/

Vb bN<"AbUN A-M"AV-A- PIUZAN

Vb bN<S"AbUY AP'AV-AD PIUSAY d7Lb3 Vb bN<K"AbUY DPLMPDY? PPIA T,

dda’ 30 N<K"Abo" NC-A-CLdY? NKdoQ A-CLAA:Q? (bA2 A2 NVMAA2 adC
LLoA- PadoQA- 9da?) b~ DUPPS L dda’ <A-U'b2PU bt 9:30 dda 11:30
P Ta 1 Ma 3:30 JACPJUS BN

Hotline: 1-855-255-7256
Hotline: 1-855-255-7256
https://www.probonoontario.org/
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DCa® <PPobo®

nd-ot VU'y N<docq9 A-M"AV-A2 DL PI2UZAN
(SALCO)
ud-od V&Y NKdoQ AM'AV-A2 DL DIUSAY (SALCO) DrCLALbd N<doAa
ACLAA Ta ANMAV-A:Q? AL A09 LYbA-PA:Q?, <PCPA-, bVJSA? Ta
DPLA:c AMAV:-A-Q3.

Telephone: 416-487-6371

https://salc.on.ca/

Qo S'AI' UAcbU N<doqA-
QoS Al UAcbU' NKdoQA BPCLALLY Qo ’Al <A-CLJY? aab bAPLP?

N<doq dol4“A-a?. https://stepstojustice.ca/

PPBPUQ’ bdobCld— bLoolC: AQ-d-* MNa 4L’
(METRAC)

Pr>UQ bdobClid~ bLoolC: AQd Ma 44w’ (METRAC) D>NCLALb?
N<doQ A:CLAA® Ta PPoLAA- AQ-cd-* bacho4Ld AAC Ta CaAAc}
AP"AV-A@? bdobCld~, bA2 A2 N<Kdoq A:CLAA:Q? o2C N<Kdoq
AP'AV-A? N<obClq-~,

Telephone: 416-392-9138

Email: justicecoordinator@metrac.org
http://www.metrac.org
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AYQ-A"AbLY A: PXUZANY bCaobUpPd
bocAUA"ALBUR? doJ cocgA: J'LbocJ A-
JoPA->

LL® %42 9 bAJoNALLPY PIUZAY bCaobUP doJcoA: J'LboSA: doPA-Q?
FNPS. b= <A bD>JMbUN BV: LPQ"Abd, AQ-od* VC doJ'aV 4P JS'Lbowu
NAPS PCP-<q-¥ AL LECA LIS Al bad<MAA-c’. Vb: vnd~, AN’ dCPY FNPS
>CYad: byobCld-~ LM Alda? (LYd~ A<~ CoCP-Lbo> LECA bad-<MA-cY),
bPA-MbUN LU V!

A\dA\"o 1"'4d SLboS A doPAD (AMPS)
DL AMPS Ad dV-02 A<PNa DLIMSAL dYLbd LLCK-Ad PDNald https:zz
akwesasnepolice.ca/services-and-reporting/record-services/public-complaint/.
>L AMPS DNrCLALBY AL-ADY PPP<KPNobUN LIV Ad JIYPOA"AB? Ta PA-2MbUN
do? bPAUNA™ S'LboY bPAJocQ™ Ia Qdwo? Jb2 LM, AlP bDCAobUYN. dCRY?
Na AMPS bdobClid-~ PP>CAadd™ dA bPASV KN (@2C VL4 6 CAAPC
bPAFYY), PPAPY PAMaPVbId~ Ma-CLD<K", PMINrbMbd<d-~ N NPN<KICI-~
bPyorl4o?, NPoCY bS'LboJS'APLA-~ Vb: Ta LYd™ MPV: aabll<Nra- I*d-Kh"o
A" S'LboS A doPA-c bDBPLLCH,

Q'aadVbl> A-CLAA-

LPPDA-o™: (613) 575-2340

A-AdN: https://www.akwesasnepolice.ca/services-and-reporting/
record-services/public-complaint/

doJ'aV" JS'LboJA- doPA> (APS)
DL APS Ad AV A<PNa' DLISAP Qylbd LLCIAdY PbNald bL

https://www.anishinabekpolice.ca/submit-a-complaint. >PCLALbo> S~
D>o:od2: AIVPOA'KILY LIS/l 1YPOAADLY (bASTW'ALA™ SLbo S, APL),
MAL QorL/IrerbU BLISTIAS bPAdQY JLboV DCoPA: PaClLdA:Q?,
bPADMNbUY A AQU<PNobU LIS AP @2C VL4 6 CAAPC AN bPAPLPLI,
PPAFPS PAMPaP¥bdd™ NMa:CLDOKL" Vb @A™ bP PPAPNC bLIUSTT, Vb
N<doQA-c N>PLMa-rbU <b2 PPNo~ AAA-MAV-" PYAY J'LboV Vb
A-DCAQ bA‘AaCLA-", Ta bLIMvad~ M>oC' bPLIMJS ALK,

AsS@adVbl> A-CLAA»

LrPDA-o™: 1 (800) 438.5638

A-Ad™: https://www.anishinabekpolice.ca/submit-a-complaint
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DCa® <PPobo®

BASILY S'LboS A doPA- (LCPS)

>L LCPS Ad dV-©? bA-LIMS/AL™ bA2 LS NPAYLY LLCC-ADN,

QU 'aadvbl? A-CLAA-
LPPDA-o; (807) 582-3802
LZa"dLDA-> Ad-Ad‘: info@lsps.ca

A-Ad: https://Isps.ca/

dosaV 4P S'LboSA: doPA-> (NAPS)

DL NAPS B>PPoCad- NCP-Lbr DL LECA Ad dV-02 PLIJAl™ b~

LIPS/ BIAPC 10, 2024. DV- CY NS PACL bPONbUN AQ-od-t NAPS JS'Lbouw
DNS/MPAA-cd: CPM bad<rbUo AL LECA. PYA> A-LTS'L™ NAPS sLbov, DV-
bPDC3:

s A<ADY DPSown'"dLe LECA PLMva DL; www.leca.on.ca
e AUPD> AL LECA DL <PCro’ 1-877-411-4773 (Vb bNKAbUM AUSPIYI)

VL4 odC-AAPC v NKPNal? PLISAL bRAPLYI, a2 bPL-CA- <PNal?
VVbC Qd> bDPAPS. AaA <AA'Ab> IT DL LPYa"Abo® (LECA b<dobU' LFUAPR)
<1 AraaCA-PACLA,

A-LTal% NAPS DDawV:A@? Ta PNaoPA-a?, a>C PYA) SLboV Vb
VAlTou"dY AL CSPA a2C bAa~<d-UP> bPboa’ bbad<ClId:~ S'LboSA-
doPA: aaCA-PAMAA-Qd Vb: A bA-2> AL LECA.

2dL J'LboJ A: doPA-
DL 3dL SLboJAr 1oPA? Ad AV bA-LISAL™ bA? LS NPyl LLCAdN

QS'aaldVbl> A-CLAA-
LPPDA-c: (705) 325-7773

Ad-Ad™: https://www.ramapolice.ca/contacts/
2dC-A doJ'aV" J'LboJ A doPA-

DL SNPS JSLboJ A doPA2> Ad AdV-0> bA-LISAL™ bAD LS PAYLY LLC-AdY,

QS'aadVbl? A-CLAA"
LPPDA-o™: 519-445-2811

Ad-AdN: https://snpolice.ca/
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2AN 3 doJ'aV' J'LboJ A doPA-

DL T3PS S'LboJS A doPA? Ad dV-0? bA-LIMSA1™ bA2 LS PAYLY LLCD-ADN
>L T3PS 2024 CAYPAD N<KMIA? ALbU o, Qb’ PCoPUDad- NLCobCId:~,

AS'aadVbl> A-CLAA®
LPPDA-c™: 1 (807) 548-5474

A<-AJ>: https:ZZWWW.t3pS.CaZCOI‘ltaCt-uSZ

bLLA-od-~ doJ'aV J'LboJA: doPA-> (UCCM)
DL UCCM Ad V0> bA-L[S A1~ Cb? PBPSow!< LLCAAdY BL https:/

www.uccmpolice.com/public-complaints-compliments. bAS”ALobUY bA- LY%C
P<L-A-PbUN Vb Ad IPA2MbULL? S'Lbob QU'PDaocd-t A-JA-rbUN LITUAld,
<A AYb<PNal? PLIMSAP AL JS'LboJA-PLEY, ob? CAUSLMA PLlMa-CLN4A
bLIMJ/'L™ VL4 AN TPYV: TPbMAA-2 JDrbUN Vb A C>olffbU LIMVAal JdAAd.
dood bPYSY bPPM LIM,Adaocd-, AV- JS'LboJ'A-PL DbPoC <bd> rppr
IrbrbuQ2 (b>P A-CoPrDOLbY SLboS A doPAc’ Jbd AQ-TbI dosSaV
JSLbo S A doPAc’ Ta dosaV' SLboSA: doPAc)). Vb AN AVb-Yy~, PYAD
bPLI /Al Vb Q'"VC bPSPuL,obUGY 1MbMAA o, bPboa UCCM SLboJSA-
<JoPA:Q? bDPLLCY,

QS'aadVblL> A-CLAA-
LPPDA-c: (705) 377-7135

A-AdN: https://www.uccmpolice.com/public-complaints-
compliments

A-Q-Tb2 doJv'aV J'LboJ A doPA-?
DL WTPS Ad dV-0> bA-LIF/ AL~ bA? LYC P-APBUY »d™ dYLb> LMSal

JUPDA"ALY Q%<MPDY> AL LLCC-AJY DL https:/wtps.ca/resources/compliments-
and-complaints/#1719921763063-b4f15a26-aacb.

QU 'aa Dbl A-CLAA

LPPDA-o; tel: 1 705 370 3141

A-AdN: https://wtps.ca/resources/compliments-and-complaints/
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>Ca' <PPobo?

AYQ-A"ADL? B: PacV:-A: AIMPQA: doPA-Q?
bYP> PIUZAN VL bdS/'"NobUP? DL
L/a"Abo®

DL LPa"Abo' bA2 NS NobUP LTMVAda? bAdaldd-” DPCoPAcd- bolLrla"P>C:
D>CopN

* bJS'Lbou'd-PAd:~ AQ:cgd-* VC bPNPdoP"AC: a7 =g <3 bPPLLCN:
Vb AaU, PQA-:gd-* CPAJS LIMS'LboA<Ka bPPNIoP"AC:. VJS'b2 AQ-:ad
bS'LboSq-PAL:

- dA'Y bDPAMCLoC: (D34PD AFC<oV-A-c’ bD>PLLC a2C d
NAFCLoV-A?)

- PP PPoLNbrd> (Ob> D*PD PN PPoLNbIdY)
- CaAA? bSbVJSaod bbaV-ra~ (Ob> D3PI bVU"AJA-Q? bD>PLLCY)

- dCPY AaoPA-a@? Ibd DPLD>o baV:MAA2, NKJdocQA-blMd* baV:-NAA-
N bPL"BPC: bATCLKoC: Ta A>clba' ATAFA-c baabMd~™

*c oNoc9A- JS'Lbov: oNcAQA- S'LboY PCY PDacV:AQ? Ta PaMNA-Q?
bPD>M DalfbUP> baC oNcQA- AIPAA-c. PUN A-LTLC:, boo' oNaqQ
JLbaV L[CU,LA12 bPPLLC DL baC.

* bdMdoPCLAd-" bJS'Lbou'd-PAL-": PDA:gd-' Db doPaba’ bA»
PAID~ <"PPba? blNPdoPCLAL" bA-NMAV-]-~ AL S'LboJ A doPA-c.
<LAP'AVDN DU SLboS A doPA-c @2C DIUSANY JS'LboJS A
doPA-c’. AL LECA PAa~V: PPMPaPL” S'LboS A doPaba?, AN/
bS/'LboS/<-PAL-" Ta dCPY' S'LbagS A doPA-c bAN'AV--~, PYA?

Vb Qd> Q"VCI"AdY V- BN bLLboJS A A-P'AV-", bRAJS NLKNPC bDN
aabMAC: S'LboJA: BPCoP bDNKLI Y™, bCAKAPYP? SLboSA-
JdoPA-@> PCYad: NAaQV: byobCl<-~ LIN/Adad.

* baC 4d"P bAJINK"AbU doPCLAA: ATA-MAA-: b~ AaP-APC
31, 2024, baC PPLA? DacV:A2 Pu>obUL NAKCY BPYP baV:MAAR
NP<LTPLEY PPMPdobUPY bLIMVAdaod Vb ba"VMbUY bdCAg-~ AL baC
"N b>NdeVbod <b2 4"P bCaoPd-~ Vb FTa RCMP D>CopPY (bA»
LS DV- PLCobUY b~ bAIDJS MUY LPa"Ab2). AaAN? (<PPob? 43)
-1 A-PACLA.
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